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The prompting situation
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What we know already

● Library users don’t understand library jargon // natural link language 

is important.

● Branded names for library platforms are not necessarily helpful. 

● Others have tested terminology related to digitized cultural heritage 

collections (e.g., Burns et al., 2019).

● Words have meanings



Surveys



First survey
What we’re testing

● What terms would students 

use to title groupings of items? 

(student-supplied terms, open 

text response fields)

Sample survey question



Initial findings
● The vagueness of the questions led to some interesting responses 

(some oddly specific and some very general)

● Many students wrote in “artifacts” and “historical”



Digital Collections



Digital Exhibits



Second survey

Testing specific terms

● Used options generated by our 
ARL review and first survey

● Asked students about content 
expectations

● Asked students to choose a link 
label

❖ Digital Collections

❖ Digital Exhibits

❖ Digital Artifacts

❖ Digital Showcase

❖ Digital Archive

❖ Digital Projects



Sample survey questions



Initial findings

● No consensus on what words fit what context

● Some trends towards art-like items in Exhibits; broader expectations of 

types of content in Collections





What now?



Reflections

● User responses are all over the place, indicating that they don’t 

uniformly understand the meanings of specific terms

● Importance of balancing user responses with 

librarian/archivist/curator professional knowledge



Next steps

● Work on contextualizing links

● Future user testing

● Breaking out of dichotomy of collections and exhibits



Questions?
Anna - amarti24@nd.edu

Melissa - mharden@nd.edu

Mikala - mnarlock@nd.edu


