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LEARNING AND INFERRING USER CHARACTERISTICS FROM ONLINE
BEHAVIOR AND CONTENT

Abstract
by

Munira Syed

Content consumption and generation is a major part of the Internet experience.
Product and service-providers strive to improve user experience through personal-
ization of services, recommendations, and understanding user interests. For this
purpose, inferring user characteristics, such as demographic information, from their
behavior, would help understand their preferences. Through this dissertation, we
show that by using content and behavior data, we can characterize users for the pur-
pose of improving their experience through personalization in the domains of learning
analytics, a sub-domain of education, and online content consumption. We discuss
two challenges: (1). representing users given heterogeneous, industry-scale volume
of data, and (2). improving the representation of underrepresented groups of users,

which is the imbalanced classification problem.
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CHAPTER 1

INTRODUCTION

Ever since the invention of the World Wide Web in 1989, the Internet’s perme-
ation into everyday life has been steadily increasing due to the decreasing cost of
hardware, increasing communications infrastructure, and general availability of tech-
nology [182]. We use the Internet on a wide variety of devices, access a myriad of
services, and generate and consume enormous quantities of content [241] [96]. Thus,
our use of the Internet leads to the production and availability of big data, which
provides an opportunity to learn about the users and understand their preferences.
This paves the way to web personalization, in which products and services are tai-
lored to individual user preferences with the help of their consumption data [215].
The application domains of analyzing this consumer-related data are diverse, ranging
from online education to social media and providing commercial services [239] 222].
One approach to providing personalized services to users is by centering on the users
themselves. In this approach, behavior and content data are used to represent users.
By understanding users’ characteristics such as their emotions, performance in an
online class, and demographic information relevant to the service, we can improve
the personalization of the product or service for individual users. Thus, the funda-
mental problem being tackled in this dissertation is: How can we leverage behavior
and content data to characterize users for the purpose of improving their experience
through personalization?

While a comprehensive study of all the domains and applications of such data

is infeasible, we can gain some insight into ways of learning about these users and



inferring their characteristics for personalization by focusing our attention on a few
domains and challenges. We provide an overview of the domains, challenges, and

finally exploratory data analysis.

1.1 Overview of Domains

We study the impact of these ideas in two domains, learning analytics and online
news consumption. Both of these have very different user-bases and goals. Thus, by
considering these separate domains, we hope to cover a greater variety of datasets,

features, and challenges.

1.1.1 Learning Analytics

Learning Analytics is a tool used in the education domain to analyze and per-
sonalize the classroom experience of students. In this domain, the users of interest
are students who take classes and whose experience we want to improve. Chapter
provides a brief introduction to learning analytics. Massive Open Online Courses
(MOOCs) have recently become prominent for remote learning due to their low cost
and high scalability, i.e., ability to cater to a large number of students compared
with traditional classrooms [166]. To improve the students’ educational experience,
we can learn more about them from their behavior and performance. While MOOCs
are accessible for online learning, in traditional education institutions, first year sem-
inars are proliferating in colleges and universities. They are designed to help students
make the best of their college experience and are considered a high impact educational
practice [136] 135]. Thus, it is useful to identify students who struggle in this class
and boost them to improve their overall academic performance. In both MOOCs
and first year seminars, it would be beneficial to proactively identify students’ char-
acteristics, such as emotions, completion, and whether they are struggling, from their

behavior and content they generate.



1.1.2  Online News Consumption

In the online news consumption domain, consumers of different demographic back-
grounds such as gender, age, ethnicity, and economic status consume content on the
Internet. Commercial services attempt to provide personalized recommendations,
relevant newsfeeds, and targeted advertisements to consumers for an improved ex-
perience [I18] [75]. Inferring users’ characteristics based on their behavior would
enable organizations to provide these services better, and ultimately lead to better
user satisfaction due to an improved understanding of user preferences. Fortunately,
the clickstream logs of users are rife with heterogeneous and multi-faceted data that
has high potential. We can investigate the usefulness of the different types of fea-
tures within clickstream data for demographic attribute prediction. There are many
domains in which representing users and inferring their characteristics would be ap-
plicable, such as social networks, education, and content-hosting websites. Chapter 0]

provides an introduction to the online content consumption domain.

1.2 Challenges

Representing users and inferring their characteristics uses a variety of features and
large-scale data leading to challenges in representation. Even though the domains we
explore have different data sources, features, and users, they have similar challenges.
In this dissertation, we explore two challenges that are frequently encountered in

both the domains.

1.2.1 User Representation

The first challenge that we consider is that of user representation. Given the het-
erogeneous nature of Internet data [243], different sets of features and approaches can

be used to represent users and predict their attributes. For example, using behav-



ior data in the form of clickstream data generated by users, we can predict specific
characteristics of the consumers, such as demographic information [75], and course
completion of students in an online course [222]. In Chapter , we provide an analysis
of students’ behavior and performance in relation to their characteristics, emotions
and completion. In Chapter [§, we show how clickstream data can be used to predict
users’ demographic information and subscription. We explore students’ emotions
further in Chapter [, However, content consumed by the users can be used to ac-
complish the same task by generating user profiles from the content of the webpages
they access[I76]. In Chapter |7} we use content data to predict users’ gender. We also
use the content generated by students to understand their emotions better in Chap-
ter ] One perspective may be more beneficial than the other in certain scenarios.
Investigating the advantages of different features and representation techniques may
lead to useful insights about the users in the context of the problem to be solved.
Another representation challenge that cannot be solved using the above techniques
is when a new user visits a website, and we do not have any behavior or content
data associated with the user. In this case, social media data can be leveraged
to represent them and make recommendations based on trending topics. Further,
we can improve personalization by studying the relationship between the content
that users consume, such as news, and social media, where users may generate their
own content and express their opinions on their topic of interest. However, this
task of unifying the two types of content is technically challenging due to different
language formalities used on various platforms. To this end, we propose a framework
in Chapter [10] that can generate a unified representation for both types of content
to support downstream applications such as sentiment analysis, opinion mining, and
understanding the impact of social media on journalism. Thus, behavior, content,
and data external to the website, such as social media, can be used to characterize

users.



1.2.2  Underrepresented Users

Another challenge of understanding users’ characteristics from behavior is that
some user groups are underrepresented in the user base, but are equally important.
In some cases, rare users are essential for revenue purposes, such as identifying the
small proportion of users who will subscribe to a service or purchase a product.
More importantly, in the interest of fairness, we wish to improve the experience
of underrepresented users. Mehrabi et. al. [169] define fairness in the context of
decision-making as the "absence of any prejudice or favoritism toward an individual
or a group based on their inherent or acquired characteristics”. One of the sources of
unfairness in machine learning is data. Human beings generate a large proportion of
the data that is used by machine learning models. Since the distribution of users
who access a particular service or participate in an activity is skewed, the data
generated by these users would be biased towards the largest group of users, i.e.,
the majority class. When this data is used to train machine learning models, this
bias is incorporated into the models. This type of bias is called population bias and
exists when the distribution of the population that uses a particular service is not
the same as the distribution of the target population [169]. The strategies used in
imbalanced classification problems could be used to improve the representation of
minority class users as well for the purpose of fairness.

In the learning analytics domain, the group of underrepresented students changes
in different contexts. For example, since MOOCs have a high attrition rate, the stu-
dents who complete the course are underrepresented in the data. On the other hand,
in the First Year of Studies (FYS) course, which is mastery-based, most students
perform very well. However, there is a small percentage of students who struggle in
this class. In Chapter [5] we show a strategy for identifying these struggling students
early.

In the online content consumption domain, as in most real-world scenarios, there



is an inherent demographic bias in the consumption of various types of content that
leads to this imbalance problem. For example, while men have been shown to use
the Internet more frequently than women, fewer male users access health or religious
information online compared to women [I§]. A study of various methods to tackle this
imbalance problem would be key to ensuring that minority groups are not neglected
and are included in the benefits of personalized services available to other users.
Throughout this dissertation, we explore challenges of imbalanced groups of users
in both the domains of learning analytics and online user consumption and present
insights and understanding into particular problems and challenges. Inspired by
these analyses, we also propose a graph-based framework for solving the traditional

imbalanced classification problem in Chapter [9]

1.3 Exploratory Data Analysis

Thus, we have different domains, problems, challenges, and applications that we
will examine in this dissertation. To summarize these, the following table provides
a quick overview of all the datasets, problems, and methods that the rest of this
dissertation comprises. As can be seen from Table the data generated by users
can be overwhelming in volume, scale, and heterogeneity. Answering the fundamental
problem would require the mining of massive real-world datasets. While we have
different data sources for behavior and content, within each type of data, there are
many features and ways to represent the data. Given a particular task such as gender
prediction, processing the data in useful ways, and identifying relevant features is
not a trivial task. The set of identified features could change based on the problem.
In general, the following steps are a useful guideline for exploratory analysis and
understanding of the data, with a summary of challenges encountered and solutions

used for individual problems given in Table [10.3}

1. Understand the problem by reading relevant literature and define the task and



organizing the data available. Domain expertise can help curtail the time spent
on exploring the topic space.

2. Preprocess the data to extract relevant features. For example, text data may
have to be cleaned up; samples may need to be filtered if there are missing
values, etc.

3. Once a list of possible hypotheses for the data mining task has been gener-
ated (e.g., users of different demographic information have different behavior),
perform statistical tests on these features to find associations with the target
variable. Various statistical tests, such as correlation analysis and hypothesis
testing, can be used for this step.

4. Represent the features in different ways and identify which of these methods
is useful for the given task. Categorical features can be one-hot encoded, text
features can be represented through bag-of-words, or dimensionality reduction
methods such as embeddings can be employed to get a manageable feature
vector.

5. Different machine learning models have different inductive biases, so we can
try these features with different models and predict the variable of interest.
For example, generalized linear models (GLMs) can be used to provide more
statistical insights into the data, whereas neural networks may show the ca-
pacity of the data and features. By using interpretable models such as GLMs,
Naive Bayes, Support Vector Machines, and Tree-based models, we can test
the predictive power of the features and understand them with respect to the
inductive biases of the algorithms.

6. Identify challenges with the data such as imbalance or noise and try different
strategies to counter them, e.g. resampling data, moving average for noisy
emotions. Interpretable models can help us understand the data challenges.
For example, some classifiers are more robust to noise than others; thus, we
can get a sense of the noise level in the data by comparing performance across
different classifiers. We can also understand whether certain features are strong
predictors by eliminating them, even if they are not explicitly present in the
data. For example, if we want to test whether the temporal order of events is
an important feature, we can shuffle the input and compare it with the model’s
performance when the input is ordered correctly by timestamp.

Thus, by performing the exploratory analysis outlined above, we can understand
what kind of features are useful for the problem. This analysis may need to be re-
peated multiple times in order to refine the hypotheses and features used. Once we

understand the data well in the context of the problem, we can use it to design sophis-



ticated models to solve our task. A summary of techniques used in this dissertation
will be provided in Chapter [11}

This dissertation is organized as follows: The first part of the dissertation focuses
on the learning analytics domain. Chapter [2] introduces this domain. Chapters
and 4] explore students’ affect, behavior, and cognition in a MOOC. Chapter [5| fo-
cuses on underrepresented students who struggle in the First Year of Studies class.
The next part of this dissertation is in the online content consumption domain, with
Chapter [0 introducing it. Chapter [7] explores content-based features with a focus on
imbalanced user representation, while Chapter 8| compares content-based, behavior-
based, and combined features. Chapter [J] further explores graph embeddings, useful
features identified from the previous chapter, for imbalanced classification. Chap-
ter [L0] provides a strategy to unify news content with social media content. Finally,

in chapter [11} we conclude this dissertation.



TABLE 1.1

TABLE OF PROJECTS

Domain

Project and Research Topic

Dataset Used

Types of data used

Techniques used

learning analytics

learning analytics

Online News Consumption

and Imbalanced Classification

Online News Consumption

Imbalanced Classification

Online News Consumption

MOOC - Study the Relationship of Students’

Affect, Behavior, and Cognition

First Year Experience — Identify Struggling Students,
Boost, and Evaluate Interventions

Gender Prediction on a Health Website by generating

Content-based User Profiles

Gender, Age, Subscription Prediction Based on Behavior

Tmbalanced Classification using Graph Embeddings

Unified Representation of Content using Entity-based Graph

Clickstream data of 14000 students,

5027 included in final analysis
Classroom data of ~2000 students
per year for three years

17,499 clicks from users of

age 60-80 years (after filtering)

84,380 users for gender, 64,102 users for age,
and 323,809 users with 5,584,073 clicks for

subscription prediction

6,435 samples in satimage dataset

and 70,533 samples in events dataset

25,250 News articles from The New Yorker

and 3M tweets from Twitter

Heterogeneous time series,

clickstream, and content data

Time series data

Content and clickstream data

Clickstream data

Numerical feature vectors

Social Media & Content data

Statistical Analysis, Clustering

Statistical Analysis

NLP (Topic Modeling) and

Supervised Learning

Network Representation Learning

and Supervised Learning

Network Representation Learning
and Supervised Learning

NLP (Named Entity Recognition,
Linking and Disambiguation, and
Coreference Resolution) and

Network Representation Learning




CHAPTER 2

INTRODUCTION TO LEARNING ANALYTICS

The first domain we explore in this dissertation is in the field of education. Ed-
ucation is imparted to students in many ways, including traditional universities and
online learning platforms. In this dissertation, we take one example from each. Chap-
ters [3] and [4] are focused on online learning, whereas Chapter []is focused on a class-
room in a university. The use of technology in the domain of education to help and
support students is a worthy cause, and the area of research that focuses on this is
called Learning Analytics. In the next paragraph, we provide an introduction to this
field.

Learning Analytics is a field based on technology-enhanced learning [77] that
focuses on the learning process [220]. In particular, it can significantly shape and
impact learning in higher education [220]. While learning analytics can be deployed
on many levels (e.g. department and institution), we focus on the course-level in
this work, which is concerned with learning analytics deployed in classrooms [219].
Learning Analytics has been popularly used in institutions for student success and
intervention [68], with a comprehensive list of the use-cases given in Dietz-Uhler et
al. [68].

One of the aims of Learning Analytics is helping the students succeed in their
learning goals. In universities, this translates to student retention beyond the first
year and persistence until graduation. At the classroom level, a metric of successful
learning is their grades in the class that determine whether they pass or fail.

Massive Open Online Courses (MOOCSs) have become very popular in the last
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few years for online learning. Most of them are cheap, scalable, and self-paced, i.e.
students can view lectures and complete different components of the course on their
own timeline. Many courses on MOOCs are taught by university professors and
industry professionals, which speaks to the quality of learning that can be gained
from MOOCs. However, MOOCs famously suffer from a problem of attrition, where
tens of thousands of students enroll for the course, but only a small proportion
complete them [128], 159]. Thus, in the case of MOOCs, completing the course could
be considered a primary metric of success and certification or passing the course a
secondary one.

In this dissertation, we show how to use technology to support students’ learning.
In the MOOC study in Chapters [3]and [4] we investigate the effect of emotions on
students’ performance to provide them a more adaptive and personalized experience.
We also further explore different methods of inferring emotions from students to
support further studies and development of affective-based technology. In Chapter
that focuses on the traditional classroom, we assist students by identifying those who
are struggling and providing them a system of intervention. We go beyond merely

making the framework available to them by analyzing its effectiveness year after year.
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CHAPTER 3

ABCS OF MOOCS: AFFECT, BEHAVIOR, AND COGNITION

3.1 Overview

In this chapter, we consider the domain of learning analytics and investigate
students’ emotions with the aim of personalizing their learning experience through
providing an adaptive learning platform. Thus, we report on a study of affective states
of learners in a Massive Open Online Course (MOOC) and the inter-play of Affect,
Behavior, and Cognition at various stages of the course. Affect is measured through a
series of self-reports from learners at strategic time posts during the period of study.
Behavior is characterized in terms of a learners’ engagement, interactivity, impatience
and reflectivity, which constitute a set of novel high-level features derived from the
clickstream of learner interactions. Cognition is evaluated from the performance of
learners on assessments that are part of the course. We discover that learners in the
MOOC experience multiple as well as mixed emotions as they go through the course,
which we handle using the psychological dimensions of arousal and valence. This
results in a set of emotional quadrants, whose co-occurrence analysis reveals a strong
association with cognition and specific behavioral characteristics demonstrated by
the learner. These results advance our understanding of the experience of MOOC
learners to a more holistic level across the key dimensions of affect, behavior and
cognition. They also have important implications for the design of the next generation
MOOC s that can potentially leverage affect and behavior-aware interventions to drive
greater personalization and eventually, improved learning outcomes. This chapter

was published as a paper [§].
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3.2 Introduction

Affect is related to cognitive, motivational and behavioral processes and is con-
sidered as an key determinant for successful learning gains [70], 199]. It is therefore
crucial to have access to and ensure the emotional well-being of learners for targeted
and timely feedback as well as for mitigation of affective states deemed obstructive
towards learning [251]. This becomes even more critical in a self-paced learning
experience as offered by traditional MOOCs. MOOC:s in the present form is a typical
example of a self-regulated learning model where the learner is in complete charge of
the pace and strategy of learning [I89]. The value in participation and performance
therefore depends entirely on the motivation of the learner and the significance at-
tributed to the content for personal goals and expectations. While it is difficult to
control for people experimenting with a MOOC one can certainly aim to make the
learning experience richer and more effective for learners in general. A practical strat-
egy would be to investigate learner engagement and behavior patterns to understand
the nature of interaction and overall experience. Affect forms an indispensable part
of this experience and its evaluation a critical variable in the design of an adaptive
and personalized MOOC learning experience.

In this work, we report on a study of affective states of learners in a MOOC and
the inter-play of Affect, Behavior and Cognition at various stages of the course. The
MOOC we study is an introductory course on Statistics offered on the EDX platform.
We investigate and report on the following Research Questions in this chapter:

RQ1: What affective states do learners go through while taking a MOOC? How
stable are these states over time, and which transitions across states are more (or
less) likely?

RQ2: Are there any significant relationships between a learners’ reported affect,
observed behavior and cognition?

We find that learners in the MOOC experience multiple as well as mixed emotions
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as they go through the course. Learners also have a higher likelihood of persisting
in the same emotional state (or quadrant) across course segments than transitioning
to a different state. Co-occurrence analysis reveals a strong association between the
affect, observed video behaviors and the learning outcomes. Learners expressing
negative emotions are associated with low performance. In terms of learner behavior,
high interactivity is not necessarily associated with desirable outcomes and skipping
portions of videos is not necessarily bad. Our results have significant implications for
the design of the next generation MOOCs as they can provide the foundation for affect
and behavior-aware interventions that drive greater adaptivity and personalization
and eventually improved learning outcomes. While we see this work as novel within
the space of MOOCsS, there exist earlier efforts to study affect transitions [70], 168
64, 212] and the inter-relations between affect, behavior, and learning outcomes [40,
193], 20] although mainly in the context of ITSs.

This chapter is organized as follows: Section [3.3|introduces the MOOC we inves-
tigate in this chapter and describes our study design. Section [3.4] reports on our
findings on learner affective states and transitions. Section discusses the rela-
tionships observed between affect and learner behavior and cognition. Section
concludes the chapter by outlining the key contributions, discussing current limita-

tions and directions of future work.

3.3 Course Structure / Study Design

This work is based on an introductory course on Statistics offered on the EDX
platform as a traditional MOOC. The course comprised of eight modules plus a
final ninth module consisting of assessment of the overall course. The demographic
information of the students was not collected during the course so the data used for
analysis in this work does not contain any personally identifiable information. The

MOOC had a total enrollment of 24,279 students from across 183 countries. However,
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only about 15,000 students had any activity recorded in the beginning two weeks.
There was a significant dropout of students in the initial two weeks to approximately
8000 by third week to just about 1200 students who continued in the course until
module 8. In this work, we included only those students who accessed the course
content in module order, participated in the self-reported emotion surveys at least
once and completed the emotion self-reports in time order. This resulted in data from
5057 students (4167 dropped out before module 8, 890 completed until last module).

As part of the course design, a total of 12 periodic emotion surveys were con-
ducted wherein students were asked to self-report on their current emotional state
voluntarily. Compared to sensor-based affect detection methods, self-report is an ef-
ficient methodology for capturing the subjective emotional experience of learners, is
technically easier to deploy at scale (as in a MOOC) and has high face validity. The
number and placement of these surveys was designed to balance the need to collect
a learners’ affect data at regular periodicity while not imposing too much burden
on the learner or not coming across as overly intrusive. In each survey, a student
was asked to categorize their affect state by selecting at least two emotions from a
pre-selected list of fifteen emotions. The list of emotions were derived from previous
studies on learning-centric emotions [199] and some that were considered relevant
to a MOOC setting e.g. Isolation. The final list of emotions consisted of: anger,
anxiety, boredom, confusion, contentment, disappointment, enjoyment, frustration,
hope, hopelessness, isolation, pride, relief, sadness, and shame. No specific definition
of these emotions was provided to students as these are commonly used in everyday
language and therefore intuitively familiar.

The 12 emotions surveys formed eleven segments of learning activities (as shown
in Figure . While we included all emotion surveys to study affect distributions
and their transitions, we selected only the fourth, fifth and eighth segments to study

the relation between affect, behavior and cognition as these had learning activities
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and emotion self-report in temporal proximity for correlating affect, behavior (video

related) and cognition (from home work quiz) related information.

3.4 Findings / Affect

This section addresses the first research question RQ1 in Section based on
our findings with respect to learners’ affect and its transitions over the course of the
MOOC. Figure [3.2] shows the distribution of learner reported emotions aggregated
across all surveys in the course. The Y axis shows % of surveys where a given emotion
(on X-axis) was reported. The raw emotions reported in the surveys demonstrate the
breadth of affect states experienced by learners. There is also a clear skew towards
the positive affect states of Enjoyment, Hope and Contentment, followed by Relief
and Pride. Amongst the reported negative emotions, Anxiety is prominent, followed
by Confusion, Boredom, Frustration and Disappointment while the remaining nega-
tive emotions (Isolation, Shame, Hopelessness, Anger and Sadness) constitute a long
tail. Interestingly, we observed that emotions reported together were sometimes of
opposite polarity e.g. Hope and Anxiety. About 5% of responders selected more than

three emotions at once.

3.4.1 Emotion Quadrants and Trajectories

To deal with the multiple emotion states and their skewed distribution in our
analyses, we adopted a principled approach to group related emotions in accordance
with the well-established psychological dimensions of valence (positive and negative)
and arousal (activating and deactivating). Using the valence and arousal values for
individual emotions from the Affective Norms of English Words [38], we grouped
the self-reports into four quadrants based on positive/negative valence and high/low
arousal values. The resultant quadrants and emotions they comprise are shown in

Figure Quadrant A consists of Enjoyment, Hope and Pride, Quadrant B of
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Figure 3.2. Distribution of Reported Emotions across all Surveys

Anger, Anxiety, Confusion, Frustration and Hopelessness, Quadrant C of Boredom,
Disappointment, Isolation, Shame and Sadness; while Quadrant D includes Content-
ment and Relief.

Interestingly, this membership broadly maps onto Pekrun’s categorization of aca-
demic emotions as positive activating (Quad A), negative activating (Quad B), neg-
ative deactivating (Quad C) and positive deactivating (Quad D). Only the emotions
Shame and Hopelessness exchange their positions when compared with Pekrun’s cat-
egorization but since the incidence of both is very low in our dataset (< 1%) it does
not have any significant impact on our results. So while reducing the complexity of
analyzing 15 different emotions expressed by the learners in various combinations,
these quadrants also have a theoretical basis in their effects and outcomes to be clus-

tered together. Pekrun for example associates each quadrant with the use of specific
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learning strategies and learning effects [201]. Ome can think of developing affect

adaptation strategies on similar lines.

When learners reported more than one emotion at a time, these were often close

enough to map to the same quadrant. However, at times, these were drawn from

different quadrants. We grouped such self-reports according to their membership

across combinatory quadrants like AB, AC, and so on along a hypothetical third

dimension. The combinations of more than two quadrants had negligible occurrence

(< 1%) which is why we consider only Quadrants A, B, C, D, AB, BC, CD, AD, AC

and BD for further analysis in the chapter.

Figure [3.4] shows the longitudinal trajectory of these emotion quadrants over
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the successive segments of the course, aggregated from the reports of all learners.
Quadrants A, AB and AD showed the highest percentage distribution across all
the surveys implying that emotions in these quadrants are most frequently occurring
irrespective of the position within the course. The pre-dominance of positive emotions
is similar to findings in I'TS where students report Enjoyment or Flow most frequently
(e.g. see [T0] and [I68]). The occurrence of negative states as in Quadrants B and
C follow similar patterns of decreasing frequency. It should be noted that B, C and
BC are interesting quadrants from the perspective of interventions during learning as

they feature only negative emotions that may have a detrimental effect on learning.

3.4.2 Emotion Quadrant Transition Likelihoods
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TABLE 3.1

TRANSITION LIKELIHOOD VALUES AT P< 0.0001

Quadrants A B C D AB BC CD AD AC BD Do F-Score

A 0.27 -0.01 0.00 -0.01 -0.02 -0.01 -0.01 -0.16 0.00 -0.01 0.00 44.98
B -0.14 0.15 0.01 0.01 0.05 0.06 0.03 -0.16 0.02 0.03 0.06 8.06
C -0.03 0.10 0.21 0.04 -0.03 0.13 0.04 -0.30 0.07 -0.01 0.09 7.65
D -0.12 0.02 0.02 0.18 -0.01 0.00 0.03 -0.13 0.00 0.02 0.12 10.18
AB -0.10 0.03 0.00 -0.01 0.17 0.02 0.00 -0.16 0.00 0.01 0.01 22.57
BC -0.17 0.08 0.03 0.01 0.00 0.19 0.03 -0.17 0.01 0.04 0.07 12.24
CD -0.23 0.03 0.07 0.05 -0.03 0.04 0.20 -0.05 0.08 0.08 0.02 7.20
AD -0.11 -0.01 0.00 0.00 -0.02 -0.01 0.00 0.24 -0.01 0.00 -0.03 93.07
AC -0.05 -0.01 0.05 -0.01 0.00 0.06 004 -0.14 0.12 0.056 0.01 5.95
BD -0.14 0.06 0.10 0.06 0.09 0.03 0.03 0.00 0.03 0.17 0.07 2.84




Recent studies have analyzed the affective trajectories of critical learning relevant
emotions like boredom, flow, confusion, frustration, delight, and surprise. These
concur in their findings that learners generally tend to persist in the same affective
state [64] [70, 168, 212]. Following this line of enquiry in exploring the emotional
transitions of learners, we investigated the transition likelihoods of the learners in
our dataset across the different quadrants. To compare with previous work, we
compute D’Mello et al. [70] as the transition likelihood for affective transition analysis

according to the following formula where C is Current and N is Next:
L(C—-N)=(Pr(N | C) — Pr(N))/ (1 — Pr(N)) (3.1)

The Transition likelihood, L, computes the probability that a transition between
two affective states (C— N) will occur. The formula accounts for the base frequency
of the Next affect state in assessing the likelihood of a particular transition. The
denominator normalizes scores between —oo and 1. Therefore, an L value equal to 1
translates to emotion Next always following the Current emotion; an L value equal
to zero means the likelihood of Current transitioning to Next is equal to chance while
an L value lower than zero indicates the transition to be less than chance.

Here the transitions are computed for each state for each student (total no. of
transitions = 25239) and then averaged in order to find the transition likelihood
from one quadrant to another. The mean values of L. are then compared in a series
of ANOVAs to determine whether the differences are statistically significant. The
transition likelihood values for quadrants A through BD are shown in Table [3.1]
The rows in Table [3.1] represent the Current affect quadrant while the columns
represent the Next quadrants. Specifically, each row i of the table indicates the
transition likelihoods of quadrant at i to each of the quadrants represented in columns
A through to J. ANOVAs indicated significant variation among the transitions at p
< 0.0001. Significantly meaningful transitions were determined using Tukey post hoc

tests and are highlighted in Table |[3.1. The main observations from the transition
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analysis are:

e State-to-State transitions along the diagonal are all significant except B-B, AC-
AC and BD-BD. This indicates that learners have a higher likelihood to persist
in the same emotion quadrant than to transition to a different one.

e The transition to B-B is not significant as revealed through post hoc compar-
isons. B consists of emotions like Confusion, Frustration and Anxiety that are
more spontaneous emotions and therefore may have not be as likely to persist
as emotions in some of the other quadrants. At the same time, it should be
noted that the transition likelihood of B to A and D that are positive quadrants
is significantly below chance meaning that learners go into complex emotional
orientations after B and not necessarily into a completely positive state.

e Similarly, AC-AC and BD-BD feature emotions from diagonally opposite quad-
rants making it unlikely to be a stable state.

e The column on Dropout shows the likelihood of each quadrant transitioning into
student dropout from the course. Only D appears to be significantly related
with Dropout. This is interesting because D has satisfactory but deactivating
emotions like Contentment and Relief and could imply a sort of positive dropout
wherein the learners have satisfactorily achieved their goals or expectations from
course and hence do not continue further.

e With the exception of C and AC, the transition likelihood of any quadrant to
A seems to be statistically significantly below chance. Similarly, the transition
likelihood to AD from any state except CD and BD is also significantly below
chance. This is interesting because both A and AD have the highest distribu-
tions across the course also supported by the statistically significant transition
likelihood of A-A (0.27) and AD-AD (0.24). This seems to imply that A and
AD are the most stable states and that students generally tend to be in positive
emotional orientation during the course.

The results of transition likelihood in general correlate with previous research in
affect transitions about the persistence of emotional states albeit at a longer time
frame. Therefore the fact that learners tend to stay in a particular affect orienta-
tion across multiple interactions with learning content often spaced over weeks is an
important finding. Also, our findings on transition trajectories and likelihoods of
emotion quadrants are novel as opposed to transitions among individual emotions.
Finally, it is worthwhile to note that this is perhaps the first formal study explor-

ing affect transitions occurring in a self-paced learning environment as MOOCs as
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against previous studies that have been conducted in a one-one setting in intelligent

learning environments.

3.5 Inter-Play of Affect, Behavior, Cognition

In this section, we study the relationship between a learners’ affect, behavior and
cognition in the MOOC in order to address the second research question RQ2. We
begin by explaining how we model a learners’ behavior from raw video clickstream

data and cognition from assessment performance.

3.5.1 Behavior

The interaction behavior of learners can be characterized using clickstream analy-
sis on the digital trail of their MOOC activities. Analysis of this data can be used to
study and uncover patterns of interest that may correlate with higher level categories
of interest [2211, 140, [130]. While most work in interaction data analysis has focused
on prediction of performance and dropout rates, only recently has affect received
some focus. The motivation is to explore whether certain behavioral patterns are
associated with affect states so that a learner model can be built for eventual affect
prediction using clickstream data. In our analysis we attempt to investigate precisely
this aspect through a set of measures derived from the raw clickstream events while
watching lecture videos.

For a specific video content, there can be multiple viewing sessions. The behavior
metrics for a video are obtained from the behavior metrics of its individual sessions.
The lecture videos are split into segments to measure the portions accessed. In our
experiments, the video segments are of length 10 seconds.

Impatient: For a specific video content and video session, the impatience score of
a learner is the fraction of video segments not yet watched with respect to the total

number of segments in the video and considering segments watched in past sessions.
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The Impatience score of a video and group of videos is the average of impatience
scores across all viewing sessions and individual videos in the group respectively.

Reflective: For a specific video content and video session, the reflective score is
the fraction of video segments re-watched during the current session with respect
to the total number of segments in the video and considering segments watched in
past sessions. The Reflective score of a video and group of videos is the average of
reflective scores across all viewing sessions and videos in the group respectively.

Interactive: For a specific video content and video session, interactivity is the ratio
of the total number of events generated in the session to the total session duration
in seconds. All browser generated events like play, pause, stop, etc. captured in the
clickstream data are considered as interactivity events. Interactivity of a video and
group of videos is the average of interactivity across all viewing sessions and videos
in the group respectively.

Engaged: For a specific video content and video session, engagement is measured
as the ratio of viewing session duration to the length of the video content. The En-
gagement score of a video and group of videos is the average of engagement scores
across all viewing sessions and videos in the group respectively. In the case of overall
engagement score, engagement with all videos within a group is considered irrespec-
tive of being watched by the learner or not. Therefore, overall engagement score
decreases for students when they do not watch all videos within a group.

The number of forward / rewind events are accounted for as part of a learn-
ers overall Interactivity. We consciously avoided using the number of fast forward
events as a measure of Impatience and the number of rewind events as a measure of

Reflectivity (since many learners close a session early or re-watch in a new session).
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3.5.2  Cognition

We measure cognition as an outcome of learning tested via performance on assess-
ments. The MOOC data set had three sets of assessments: (i) check your knowledge
(CYK) with multiple retry option after every video lecture, (ii) practice problems and
(iii) homework problems. For the current analysis, we considered the performance
scores in only the homework problems as the level of cognition achieved. In our
analysis, CYK and practice problems are not considered while measuring cognition
as CYK allowed multiple retries while both these assessments were not proximal to
emotion surveys when compared to homework problems.

The overall performance in home work problems was above average and therefore,
we chose a higher threshold for expected outcome and categorized the students having
more than 75% of correct answers in the quiz as HIGH and LOW otherwise. For a
group of homework assessments within a time period, similar threshold of 75% of

correct answers was considered as cognition level of HIGH. Figure [.5] shows the
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distribution of performance level among the students within individual time periods.
It is evident that homework problems in the 4th and 5th time periods had higher
performance achievement while the 8th time period had very few students (30%)

achieving the HIGH performance band.

3.5.3 Co-occurrence Analysis

We analyze the association between quadrants and the set of behavior and per-
formance measures using the Lift metric. Lift is a data mining technique used to
learn association rules by taking antecedent-consequent pairs (X, Y) and computing
the support from data by taking the ratio P(X and Y) / P(X) * P(Y). Lift scores
greater than 1 are considered an indication of occurrence more frequently than that
expected by chance. Lift scores were computed between the emotion quadrants and
the behavior and cognition features for all the three course segments (4th, 5th and
8th). Taking p < 0.0001, the significant associations that appear in all the three
segments are shown in Table [3.2] In addition, we computed the Lift for individual
emotions against the behavior and cognition metrics. These are discussed in relation
with the findings of Table [3.2

We find that learners in Quadrant A are associated with high engagement. In-
dividually, Enjoyment within Quadrant A is associated with both high engagement
and high performance. Quadrant B comprises of crucial emotions like Confusion,
Frustration and Anxiety, and these show an association with low performance but
also high interactivity. Quadrant C comprises of negative deactivating emotions and
is probably the most undesirable state in terms of its impact on learning. Boredom,
a frequent emotion within Quadrant C, shows association with both interactivity
and impatience. While one would expect a strong association with low performance
here, we find that this occurs only in 2 out of 3 segments. Quadrant D is associ-

ated with impatience and high performance. The combination of impatient behavior
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TABLE 3.2

CO-OCCURRENCE OF QUADRANTS, BEHAVIOR AND COGNITION

Qs | Interactive | Reflective | Impatient | Engaged | Cognition

A X

B X Low

C X

D X High
AB Low
AD X High

together with performance is an interesting relationship that could be examined fur-
ther. Quadrant AB is a combination of individual emotions from Quadrant A and B.
Our results show that Quadrant AB co-occurs with low performance. Moreover, En-
gagement feature associated with Quadrant A is absent in Quadrant AB. Quadrant
AD, consisting of emotions from Quadrant A and D, is associated with Reflective
behavior and higher performance.

There are few interesting observations from the co-occurrence analysis using the
Lift metric. Learners with emotions from only the positive quadrants, D and AD,
are associated with high performance. Individual emotions Hope and Pride from
Quadrant A and AD are also found to be Reflective, indicating they access portions
of the video lectures multiple times when compared to learners from other quad-
rants. Being Engaged with the content is observed in Quadrant A and this indicates
learners engage with the content more often when they are in a positive emotional
state. Quadrants with negative emotions (B, C and AB) are not associated with

Engaged and Reflective behavior. Quadrants B and AB are associated with low per-
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formance. Confusion, an individual emotion from Quadrant B is associated with low

performance.

3.6 Contributions

In this chapter, we have performed an exploratory analysis of students’ behavior
and performance by studying their relationship with the characteristics of emotions
and dropout/completion. We measured behavior using the video viewing behavior
in the clickstream logs and performance through homework assessment. We defined
higher-level behavioral features such as engagement, reflectivity, impatience, and in-
teractivity using video viewing metrics.

Our investigation into RQ1 reveals that the learners experienced a wide range of
emotions in course of the MOOC. While these emotions are predominantly positive
in nature, learners often experience multiple emotions at the same time, and even
emotions of opposite valence and/or arousal. Learners have a higher likelihood of
persisting in the same emotional state across course segments than transitioning to
a different state. The only exceptions seem to be states dealing with spontaneous
emotions (quadrant B) or with emotions drawn from diagonally opposite quadrants.
Finally, the statistical likelihood of a learner transitioning to the dominant positive
quadrants (from most of the negative or mixed quadrants) seems significantly below
chance. This indicates that additional interventions may need to be designed to
motivate learners in sub-optimal affect states and shift their trajectories in a positive
direction.

Our analyses into RQ2 reveals that there exist statistically significant relations
between the affect, observed video behaviors and the learning outcomes. Learners in
Quadrant A are engaged with the video lectures, and learners in Quadrant D and
AD are associated with high performance. On the other hand, learners expressing

negative emotions with positive arousal (emotional states in Quadrant B and AB)
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are associated with low performance. Also, students in the negative affect states,
residing in Quadrants B and C exhibit high interactivity. Overall, Interactivity is
not necessarily good and Impatience is not necessarily bad, and these need to be
understood in the context of the learners’ affect orientation and other behavioral
traits to determine whether there is a risk of poor performance outcome. The co-
occurrence of affect quadrants with behavioral features validates our initial goal of
defining conceptual metrics in order to capture the learning traits of learners based
on their video watching activity.

We have also explored defined the higher-level quadrant features from individ-
ual emotions. As emotional states are complex, the quadrant representation of
multiple/co-occurring emotions, as proposed here, can serve as a proxy to study
and explore their relation with behavior and performance. This has the potential to
design newer and simpler form of affect sensing and appropriate learning interventions
when multiple emotions co-occur.

There are a few limitations in our approach that we intend to address in future.
We plan to conduct a pre-course survey of registrants to better understand their mo-
tivations or goals and see how that correlates with their affect, behavior and cognition
as well as their drop-out/retention behavior. The demographic/cultural characteris-
tics of learners may also influence affect or behavior; however, this information was
not collected as part of the MOOC we studied, and we intend to cover this in future.

While video lecture viewing is the predominant learning activity, students also
participate in discussion forum, surveys, etc., inclusion of which may improve our
analysis. Our model of cognition is currently based on a simple performance threshold
that results in two categories. Going forward, we intend to explore richer models that
may involve finer categorizations and investigation into the nature and complexity of
assessments.

Finally, the eventual goal of this research is to provide a foundation for designing
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personalized and timely interventions based on a well-informed view of a learners’
affect, behavior and cognition. By designing an intervention framework for MOOC
learners and evaluating its effectiveness in driving higher engagement, we aim to
improve retention and performance. In Chapter [5] we describe such a framework
that is used to identify struggling students and improve their performance in a first

year of studies seminar.
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CHAPTER 4

IMPLICIT AND EXPLICIT EMOTIONS IN MOOCS

4.1 Overview

In the last chapter, we observed that understanding the affect expressed by learn-
ers is essential for enriching the learning experience in Massive Open Online Courses
(MOOCs). However, online learning environments, especially MOOCs, pose several
challenges in understanding the different types of affect experienced by a learner. In
this chapter, we explore this problem further by defining two categories of emotions,
explicit emotions as those collected directly from the student through self-reported
surveys, and mplicit emotions as those inferred unobtrusively during the learning
process. We also introduce positivity, as a moving average measure to study the
valence reported by students chronologically, and use it to derive insights into their
emotion patterns and their association with learning outcomes. We show that im-
plicit and explicit emotions expressed by students within the context of a MOOC
are independent of each other, however, they correlate better with students’ behavior

compared to their valence. This chapter has been published as a paper [227].

4.2 Introduction

The exploration of emotions expressed by students in Massive Open Online Courses
(MOOCGs) has caught the attention of researchers for improving the remote and non-
contact learning experience [250], [69, 147, 55]. A few examples of these studies infer

emotions of students from their behavior [147], surveys collected during the course
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[69, [§], clickstream data and discussion forums [256] [55]. The relationship between
students’ emotions and their behavior, learning outcomes, engagement, and dropout
within the MOOC context is established in [8], 246, 211].

Emotions experienced by students during a course impact their behavior and
learning outcomes [I0T], 200]. Detecting the emotion experienced during learning is
difficult, and various methods have been employed for this purpose. The methods
used to sample emotions mainly fall into three categories as outlined by [252]. The
first category consists of methods that take snapshots of students’ emotions dur-
ing the course through survey questionnaires. These methods are intrusive to the
learning process and are usually self-reported and subjective in nature. The second
category detects emotions during the learning process and includes methods that
sample emotions non-intrusively like facial expression detection, conversations, gaze
detection, and analysis of text data generated by student interactions within the
course [71], [72]. The third category measures emotions after the learning process.
The first two categories are relevant to our work. In [252], the methods in the sec-
ond category are assumed to counteract the limitations of the methods in the first
category. Therefore, in our study we use two categories of emotions to get a more
complete view of students’ emotional states. In this chapter, we measure explicit
emotions as the emotions recorded from student’s self-reported surveys and Self- As-
sessment Manikins (SAMs), and implicit emotions as those from the open discussion
forum posts of students.

Emotions measured in association with learning seem to be short-lived and last
for a few seconds to minutes [I01]. Since the emotions were expressed by students
in this MOOC at different, non-uniform points in time, one of the challenges of
analyzing such a series is the spontaneity of emotions. As the emotions are surveyed
after the end of a video or module, we only get a snapshot of the students’ emotions

during the course [252]. Between two consecutive surveys, a student’s emotions can
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not only change multiple times, but also be conflicting, as students can experience
multiple emotions simultaneously [§], which could hinder a chronological analysis of
the emotions. However, even if students’ emotions are spontaneous and likely to be
fraught with missing data, there might be a trend to their emotions over time. An
approach that leverages this idea has been proposed in [67], where the positive affect
experienced by an individual is averaged over a period of time while the negative
reports are ignored. Inspired by this technique, we also calculate the “positivity”
of students at each point of the reported emotions and derive a positivity sequence
instead of an emotion sequence. This positivity sequence is expected to be more
stable over time as compared to the emotion sequence.

We study the implicit and explicit emotions expressed by the MOOC students
through the following research questions.

RQ1: Are the explicit and implicit emotions expressed within a MOOC context
similar? Can one be used as a proxy for the other or are both of them equally impor-
tant for characterizing a student’s emotional state?

RQ2: What do the combined (explicit plus implicit) emotional states and positivity
sequences characterize about a student’s learning?

To the best of our knowledge, this is the first attempt at investigating the effect
of explicit and implicit emotion categories within a MOOC context. We find that
implicit and explicit emotions expressed by students are indeed different and both
are necessary to characterize student emotions. We also see that combined positivity

values correlate relatively well with behavior compared to their valence values.

4.3 Related Work

The comparison of self-reported metrics like emotions and performance in self-
regulated learning and other educational contexts has been studied and generally

found to be inconsistent with the measured reports [04, 248, 263]. While many of
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these studies measure the alignment of students’ achievement calibration with their
actual performance [93] 248] [04], we aim to compare the self-reported emotions of
students in MOOCs against the emotions we measure from their behavior in the
MOOQOC, in the form of interactions on the discussion forum. A direct comparison of
these methods with ours is infeasible because of the difference in instrumentation and
methodology. However, we will compare our general observations with the trends in
literature.

We use students’ self-reports of emotions along with Self-Assessment Manikin
(SAM) as the explicit measures of students’ emotions. Self-reports are a very com-
mon way of measuring students’ emotions because of their subjective nature [88].
Collecting students’ emotions through surveys is easy to deploy on a large-scale and
is low cost [88], which makes them favourable for use in MOOCs [§]. SAM is a non-
verbal assessment technique that allows people to rate their pleasure, represented
as valence in our case, on an ordinal scale [39]. SAMs have been used to measure
emotion in online learning environments [56}, 69].

Among the techniques available for detecting the implicitly expressed emotions of
students, analyzing emotions from texts is one of the least invasive ways of detecting
students’ emotions [I58],213]. Using discussion forums to detect students’ emotions in
MOOC s is becoming prominent due to its unobtrusiveness and low instrumentation
[256]. Many sentiment analysis techniques for detecting valence from text including
the word-affect lexicon used in this chapter are listed in [I77], and education has
been noted as one of the applications of sentiment analysis. We use Warriner’s
[242] word-affect lexicon to calculate the valence values of words in the discussion
forum records. The effectiveness of Warriner’s word-affect lexicon [242] for sentiment
analysis has been demonstrated for detecting sarcasm [209], finding geographical
locations associated with happier tweets [91], etc. This automatic method to detect

affect from discussion forum data enables a scalable way to glean implicit affect in
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MOOC s from a large number of forum posts. Sentiment analysis polarity techniques
were applied on discussion forum posts in [246]. In [256], a Mechanical Turk is used
to obtain confusion ratings among students through simple features like counting the
number of question marks to predict the level of confusion in the discussion forum
posts. They also use Linguistic Inquiry and Word Count (LIWC) to consider negation
words and phrases as an indicator of potential confusion, and clickstream patterns
(eg. quiz-quiz-forum) as a feature for detecting confusion. Previous research on using
the discussion forum to estimate student retention and performance is complicated
due to a vast amount of missing and imbalanced data [33]. We also face challenges

to detect implicit emotions in the midst of context-specific terms.

4.4 Data Description

4.4.1 Course Description

We use the data from the introductory course on Statistics called “I Heart Stats”
for our study. This was a self-paced MOOC on the EdX platform, and the entire
course content was released at the start of the course. The course had nine modules,
with the ninth module being for the assessment of the overall course. During the
course, students were asked to self-report their emotions and valence through emotion
surveys and SAM surveys respectively. Initially 24,279 students were enrolled in the
course, however, only less than 15,000 students had activity in the first two weeks.
Finally, only 1,941 students completed it. Of all the students, 1,629 responded to at
least one emotion or SAM survey, and participated in the discussion forum as well.
Only these students have been included in the Analysis section of this work as these
are the only students generating both implicit as well as explicit emotions. Note that
students completing the course are likely to have longer sequence lengths. Students

not interacting with the discussion forum but are still part of the course cannot be
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included in the analysis leading to an overrepresentation of active users. This leads

to a bias through user interaction [169].

4.4.2 Explicit Emotions

Emotion Surveys: Of all the students, 6,100 submitted 21,448 emotion surveys.
During the course, 12 emotion surveys were conducted in which students self-reported
their current emotional state. This was optional and students could choose multiple
of a list of 15 emotions: anger, anziety, boredom, confusion, contentment, disappoint-
ment, enjoyment, frustration, hope, hopelessness, isolation, pride, relief, sadness, and
shame. Further details can be found in [8]. The valence values of these emotions were
calculated using Warriner’s lexicon [242], with a scale of 1 to 9 and 5 being neutral.
We shift the scale to [-4, 4] to bring the neutral valence to 0. In the case of multiple
emotions being expressed, the associated valence values were averaged to obtain one
valence value per survey. Thus, the surveys have positive (0, 4], negative [-4, 0), and
neutral {0} valence values.

SAM Surveys: A total of 5 SAM surveys, using a 5-point scale, were conducted
in this MOOC. The SAM score represented in Table ranges from 1 to 5 with
1 being the least and 5 being the highest state of pleasure. As the distribution of
the number of students corresponding to each SAM score is normal, we convert this
scale to an interval scale in the range [-4, 4] linearly. In total, 5,363 students have

submitted 9,512 SAM surveys with the rest of the details shows in Table [.1]

4.4.3 Implicit Emotions

The discussion forum is a platform that students use to interact with each other,
the instructor, and teaching assistant of the MOOC. In total, 1,717 students generated
5,322 discussion forum records. The posts, comments, and replies (i.e. records) on

the discussion forum are used to infer the implicit emotions of students.
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TABLE 4.1

1. NUMBER OF STUDENTS VS. SAM SURVEYS 2. NUMBER OF
STUDENTS VS. SAM SCORES

SAM | No. of SAM | No. of
survey | students score | students
1 4111 1 3204

2 2815 2 4355

3 1354 3 1557

4 906 4 295

5 326 5 101

We use Warriner’s word-affect lexicon [242] to calculate the valence values of
discussion form records. The tokenized words in tweets are used to calculate the
mean valence value of the tweet using Warriner’s word-affect lexicon. We use a
similar approach to calculate valence values for discussion forum records using the
following steps: (i) Tokenize the records to get a list of words, (ii) Remove the stop
words from the list, (iii) Make a list v of valence values associated with a word using
the lexicon, if present, after re-scaling them between [-4, 4], (iv) Multiply the valence
values of words/phrases that follow a negative word with —1 (eg. not, never), and

(iv) Return the average valence value of list v.

4.4.4 Combined Emotions

Throughout the course, students have multiple opportunities, explicit or implicit,
to express their emotions. The 12 emotion surveys, 5 SAM surveys, and valence values

calculated from discussion forum records were interleaved and ordered chronologically
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Figure 4.1. Histogram of Implicit, Explicit, and Combined Sequence
Lengths (Sequence Length < 25)

for each student to form a combined sequence of valence values.

A histogram of the number of reports corresponding to the number of students
in Figure shows that the highest number of students (14%) has a maximum
combined sequence length of 3 with the number of students tapering down after that
point. The maximum number of reports corresponding to a student is 74, as this
student was very active in the discussion forum.

To mitigate the spontaneous nature of emotions, we calculate the positivity of
students at each report from the valence sequence values. Thus, if a student reports
one negative emotion among a string of positive emotions, the impact of the negative
emotion is reduced because of the previously expressed positive emotions. We define
positivity as follows.

Positivity: Let r,rq, ..., 7, be the reports made by a student until element n such

that:
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timestamp(r;—1) < timestamp(r;) for all i. The valences are normalized between
[-1, 1], instead of [-4, 4], by dividing them by 4. Let pq,pa, ..., pm be the positive
normalized valences where m <= n and m + 1 > n. The positivity at the nth
element is given by (p; + pa + ... + pm)/n.

In other words, an element of the positivity sequence is calculated by averaging
over only the positive valences in the sequence until that element. Since students
have reported more positive than negative valences both explicitly and implicitly,

calculating negativity instead of positivity would lead to extremely sparse sequences.

4.5 Analysis

4.5.1 Calculated Valences

Section lists the steps to calculate the valence values of the discussion forum
records. To validate these valence values, 440 samples of the discussion forum records
were manually annotated by three human raters in which each rater chooses one, two,
or none of the 15 emotion choices that students had for their emotion surveys. The
fourth rater is the calculated valence. We use Fleiss’ Kappa [22] to calculate the inter-
rater agreement by converting the valence scores to positive, negative, or zero valence.
The inter-rater agreement of the three human raters is 0.457 (moderate agreement),
whereas the inter-rater agreement of the four raters including the calculated valences
is 0.218 (fair agreement) [236]. While the agreement including the calculated valences
is lower, it is adequate, and so we use the calculated valence of these discussion forum

records as the implicit valence values.

4.5.2 Tmplicit vs. Explicit features (RQ1)

Both implicit and explicit sequences are instances of irregular time-series data.

However, since emotion data is spontaneous and might change multiple times between
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consecutive reports [101], averaging, downsampling, interpolating or duplicating va-
lence values in an emotion sequence might misrepresent the true emotional trajectory

of the student.

4.5.2.1 Feature Vectors Description

Since the valence sequences are not uniform in length, we create fixed length
feature vectors for analysis. The features are used in Sections [£.5.2.2] and
with their description given: (i) pos: ratio of the number of positive valences to the
total length of the sequence (ii) neg: ratio of the number of negative valences to the
total length of the sequence (iii) neu: ratio of the number of neutral valences to the
total length of the sequence (iv) trans: ratio of the number of transition of valences
from positive to negative or vice versa in the sequence to the sequence length (v)
pos_neg: ratio of the number of transition of valences from positive to negative to
the sequence length (vi) neg_pos: ratio of the number of transition of valences from
negative to positive to the sequence length (vii) range: calculated by subtracting the
minimum valence value from the maximum valence value expressed (To normalize
the value the resulting range is divided by 8, as the valence values lie in the range

[-4, 4].) (viii) seg_len: length of the valence sequence (integral value).

4.5.2.2 Correlation

In Table [4.2] we see that pos, neg, and neu, as defined in Section [£.5.2.1], between
implicit and explicit emotions of students are not correlated with each other. This
shows that both types of sequences are somewhat independent of each other and
might show different insights into students’ affect. There are relatively few neutral
discussion forum records which is why its correlation with completion is not signif-
icant. That is why transitions from neutral to positive and negative valences, and

vice-versa have been left out of the features list. The sequence lengths seem to be
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TABLE 4.2

CORR. BETWEEN IMPLICIT AND EXPLICIT FEATURES

Features Pearson’s r Spearman’s p

pos 0.0401 0.0696**
neg 0.0413* 0.102%%*
neu 0.0150 0.0380
seq-len 0.346+** 0.422%**
trans 0.125%** 0.162%**
neg_pos 0.113%** 0.165%**
pos_neg 0.0805** 0.127%%*
range 0.243%%% 0.257***

* p-val.<0.1, ** p-val.<0.05, *** p-val.<0.0001

mildly correlated showing that students reporting more emotions in the emotion sur-
veys were also more likely to submit more records in the discussion forum. This
correlation is expected since the number of students with larger sequence lengths

decreases as seen from Figure [£.4.4]

4.5.2.3 Clustering of Feature Vectors

We cluster the 7-dimensional feature vector to identify groups of similar students
using K-Means. To visualize the clusters created, we decompose the 7-dimensional
feature vectors of students’ implicit and explicit emotion sequences to a 2-dimensional
space using Principal Component Analysis (PCA) separately. The PCA decompo-
sition in Figure shows very separable clusters in the 2-dimensional space.

The explicit clusters have significantly different ratios of course completion: orange:
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37.2%, purple: 25.5%, olive: 51.9%. Similarly, the completion ratios of the implicit
clusters are: red: 34.5%, blue 32.6%:, green: 60.3%, with the green cluster having

significantly more students completing the course than the other two.

4.5.3 Combined Sequence Features (RQ2)

From the previous subsection, we saw that implicit and explicit sequences are
not identical and should both be incorporated into a student’s valence trajectory. So
we use both implicit and explicit sources of emotions ordered by time to generate a
combined valence sequence for students. The features from Section [4.5.2.1] are used

in the analysis below.

4.5.3.1 Correlation of Features with Completion

We generate the 7-dimensional feature vector from the combined valence sequence
for each as defined in Section [£.5.2.1] and show the correlation of each dimension with
completion in Table [4.3] Completion is defined by a student reaching module 8 [8].
We see that seq_len has the highest correlation with completion possibly because
sequence length could act as proxy for the amount of time students spent in the
course. A similar reasoning might hold for trans. The pos, neg, or neu features do
not seem to be correlated with completion. However, neg_pos seems to be better
correlated with completion than pos_neg. This supports our intuition that students
transitioning from a negative to positive emotional state are more likely to stay in the
course, compared to the other way round. The feature range is better correlated with
completion than trans which indicates that higher intensity of changes in emotions

is more likely to result in completion.
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TABLE 4.3

CORR. OF COMBINED VECTORS WITH COMPLETION

Feature Pearson’s r Spearman’s rho

pos -0.0549%** -0.110%**
neg 0.0807*** 0.156%**
neu -0.0382%** 0.0828***
neg_pos 0.215%** 0.300%**
pos_neg 0.112%%* 0.201%**
trans 0.186%** 0.223%#*
seq_len 0.523%** 0.460%**
range 0.390*** 0.392%#*

* p-val.<0.1, ** p-val.<0.05, *** p-val.<0.0001

TABLE 4.4

CORR. OF FEATURES WITH QUIZ PERFORMANCE

Features average minimum maximum

range -0.0804*  -0.181*** 0.0735%
seq_len -0.232%%* 0.0681* -0.405%**

* p-val.<0.1, ** p-val.<0.05, *** p-val.<0.0001
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4.5.3.2 Correlation of features with Quiz Performance

The performance score of students for a quiz is normalized between 0 and 1. The
average, minimum, and maximum performance score of the quizzes (total 4) that
students have attempted is used as the y-variable for correlation. The features that
are significantly correlated with these statistics using Pearson’s correlation are in
Table [4.4] While the negative correlation with seq_len is unsurprising given that
harder quizzes are towards the end of the course, the positive correlation with range

suggests that student who experience extreme emotions tend to perform better.

4.5.4 Positivity Clustering (RQ2)

We compare fixed length positivity sequences by clustering the first 10 elements
of 767 students who have a sequence length of at least 10. We see that k=3 is the
highest number that shows no overlap of cluster centers. While there is no significant
difference between the clusters for quiz performance, the difference between clusters in
terms of quiz participation using ANOVA is significant at p-value | 0.05. Specifically,
in the k=3 chart in Figure [4.5.4] there are more students in the most positive (green)
cluster that do not submit a single quiz (29.3%) than the other two clusters (20%).
A possible explanation is that students had trouble with the quizzes and the ones
who did not attempt them were more likely to be happier. All three cluster centers
converge towards a narrow range of positivity, suggesting that students tend towards

the same positivity in the course even though they started out differently.

4.6 Contributions

In this chapter we further explored the emotions of students, which are an im-
portant characteristic to understanding them and personalizing their experience in

MOOCs. We defined positivity as a moving average of individually reported valences
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by students since emotions are noisy, spontaneous, and conflicting. We also define
a fixed length feature vector to since valence sequences are irregular time series and
vary in length. This enabled us to compare the implicit and explicitly generated
valence sequences.

Similar to the studies [94], 248], 263], we found that the self-reported emotions did
not reflect the implicitly measured emotions. Clustering students by their emotion
sequence had different ratios of students that completed the course in each cluster.
This observation is similar to what [94] found about different learning strategies and
activity of students. To investigate whether the temporally proximal self-report was
correlated with the outcome completion, we measured the correlation of the last
reported valence and the final positivity in the students’ sequences with completion.
However, similar to [263], we found no correlation. This suggests that the proximity of
students’ emotions to the outcome completion does not have a bearing on completion.

Through RQ1, we show that both the implicit and explicit emotion sequences are
independent of each other and contribute different emotional information. Through
RQ2, we showed that students tend to converge towards the same positivity even
though they start out differently, indicating that they end up feeling the same way.
This might be because of external factors that remained constant for all the students,
e.g., how the course was conducted, possibly explaining the lack of correlation with
the course outcomes. We see significant differences between these clusters in quiz
participation but not in other learning outcomes. This may be because students
who did not attempt the quizzes did not struggle through the course and remained
relatively happy. Our results show that there is potential for identifying different
groups of students that participate in a MOOC.

Table shows that the explicit and implicit sequences are associated with
behavior, but not valence. One of the possible reasons is that students who participate

more in the discussion forum tend to submit more surveys as well but the two types
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of sequences do not corroborate each other in valence. From Table [4.3] we also
observe that students who feel negatively about the course and then transition to
a positive emotional state are more likely to stay in the course. We found that the
range of valence that students experience is more indicative of their course completion
and quiz performance possibly because the students who struggle through the course
report higher valence values after achieving their course objectives, resulting in their
highly varied emotions.

We have also used content in the form of discussion forum records as a source of
implicitly expressed emotions. To compare all the disparate sources of emotions, we
converted the emotions expressed through different sources to the same numerical
scale of valence using a word-affect lexicon. However, a limitation of our work is
our sentiment analysis technique that uses a bag-of-words model with the discussion
forum records only and does not consider other implicit measures of emotions. In
this work, we have only relied on a single word-affect lexicon. However, we can make
the calculated valence values more stable by triangulating the valences with other
lexicons. In the future, we hope to improve our sentiment analysis so as to capture
more nuanced implicit emotions.

We would also like to improve granularity and quantify the extra information
conveyed by either type of emotion sequence. Even so, as most emotion research in
MOOC relies on only one category of emotions, we conclude that it might be advanta-
geous for researchers in this area to supplement their current method with a method
from the other category of emotions. It is important to continue exploring emotions
in MOOC:s in pursuit of goals such as the personalization of MOOCs, improving the

emotional well-being of students, and the design of MOOCs.
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CHAPTER 5

INTEGRATED CLOSED-LOOP LEARNING ANALYTICS SCHEME

5.1 Overview

In this chapter EL we move to the traditional classroom setting, in which students
and instructors are face-to-face within a bounded physical space. We choose to
examine a specific class, First Year Experience (FYE), that all incoming freshmen
at the University of Notre Dame are required to take for 2 credits. While many
classes on campus exist, the FYE course has the largest class size and can support
more analysis. Interestingly, the grades of students in this class are correlated with
their overall GPA. This provides us with a strong motive to help students succeed
in this class. Identifying non-thriving students and intervening to boost them are
two processes that recent literature suggests should be more tightly integrated. We
perform this integration over six semesters in an FYE course with the aim of boosting
student success, by using an integrated closed-loop learning analytics scheme that
consists of multiple steps broken into three main phases, as follows: Architecting
for Collection (steps: design, build, capture), Analyzing for Action (steps: identify,
notify, boost), and Assessing for Improvement (steps: evaluate, report). We close
the loop by allowing later steps to inform earlier ones in real-time during a semester
and iteratively year to year, thereby improving the course from data-driven insights.

This process depends on the purposeful design of an integrated learning environment

"'We thank everyone in our team for the three years of this study, especially, Kevin Abbott, Kevin
Barry, Chris Clark, Hugh Page, Maureen Dawson, Patrick Miller, Sharif Nijim, and Erin Hoffmann
Harding.
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that facilitates data collection, storage, and analysis. Methods for evaluating the
effectiveness of our analytics-based student interventions show that our criterion for
identifying non-thriving students was satisfactory and that non-thriving students
demonstrated more substantial changes from mid-term to final course grades than
already-thriving students. Lastly, we make a case for using early performance in the
FYE as an indicator of overall performance and retention of first-year students. This

chapter has been published as a paper [226].

5.2 Introduction

Identifying at-risk students is an established area of research in learning ana-
lytics [14), 178, 250} [183], whereas an emerging area explores the design of learning
analytics interventions [249]. There is not much research, however, that attempts
to combine the two and close the learning analytics loop. Furthermore, to the best
of our knowledge, existing studies do not examine the evolution and evaluation of
intervention mechanisms over the years when a course is offered multiple times. A
possible reason for the lack of such studies is the problem of designing an infrastruc-
ture that will make this analysis possible. In this chapter, we aim to show how the
combination of learning data, platform design infrastructure, identification of non-
thriving students, and intervention can give us actionable insights on students who
show signs of potentially struggling in the course and beyond, early in a semester.

University of Notre Dame, is a medium-sized (a total of 8530 undergraduate
students by Fall 2016) private institution located in the Midwest U.S. The overall
student body is 53% male and 47% female with 98% of students who began their
studies in Fall 2015 returning in Fall 2016.

The 98% first-year retention rate makes it difficult to identify students who are
not thriving at this university. However, the creation of a new First Year Experience

(FYE) course in 2015 presented us with an opportunity to explore potential solutions.
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This course, now in its fourth year, is mandatory for all first-year students, of which
over 1500 students are included in our analyses, and draws 125+ instructors, each
of whom leads a standardized section of no more than 19 students. Consisting of
two semester-long courses each worth one credit-hour and associated with a letter
grade, the FYE helps students make a meaningful transition to collegiate life by
integrating their academic, co-curricular, and residential experiences. As a mastery-
based course, FYE is designed with the expectation that all students who put in the
necessary effort should not only succeed but also be on a pathway to thrive. As a
result, on an average, 90.00% of the students get an A as their final grade, with a
standard deviation of 1.39% every semester.

In this chapter, we demonstrate that our FYE course can give us insights into
overall retention and the performance of students including all the classes they enroll
in. Since the analyses include the majority of the first-year student body, subtle stu-
dent behavior patterns that might often be overlooked in smaller classes can be more
apparent. We also discuss our data pipeline process for capturing and analyzing all
the data, our techniques to identify students who are not thriving in this introductory

course, and our attempts at boosting them.

5.3 Related Work

Recently, there is a growing emphasis on closing the learning analytics loop [62]
192] [165] [78] in which the results of predictive analytics and insights gleaned from
them are used to improve the current or next iteration of a course in the form of
interventions [62] and learning design [I79]. In particular, Clow [62] recommends
a five-step approach to this closed loop cycle: Capture, Report, Predict, Act, and
Refine. We show in this chapter how we use historical classroom data to improve our
identification of non-thriving students in the next iteration of the course, thus closing

the learning analytics loop. A recent example of this effort is by Choi et al. [58] who
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identify at-risk students using a simple metric and provide interventions to those
students in one small course. In our work, we perform identification and intervention
on the entire first-year body of students and repeat it for several semesters.

Every learning platform/institute has its own data collection and storage systems,
and attempts to standardize these have not been widely successful [65]. In response,
we propose a framework that can be tailored to build the underlying infrastructure.
We aim to offer both reproducible steps that can be implemented in any classroom
setting and to provide our work as evidence for the successful deployment of these
cyclic steps.

First-year seminars, including our FYE course, have become increasingly popular.
They are a high impact educational practice [136] [135] and their significance for
retention, persistence, and engagement has been shown in the literature [I78, 07,
205, 129]. Thus, we find it important to help students thrive in our FYE course.
To generate the rich data on students’ course activity in FYE (which is essential for
actionable learning insights) and to promote active and student-centered learning,
we took a flipped classroom approach [32, 35]. In our flipped FYE course, students
participate actively in seminar-style discussions which build on their preparatory
work at home.

The first step of identifying students that need to be boosted, the non-thriving
students of a course, has been a popular area of research in the learning analytics com-
munity [14], 178, 250} [183]. Different data sources like demographic data, students’
performance, and behavior are used to predict at-risk students. Some of these studies
show improvements in student’s grades after deploying these systems [14]. But, it
is not clear if the improvement in learning outcomes is because of the intervention
provided or if there were other factors involved because of a lack of evidence [78].
While these studies focus on at-risk students, we find the use of this term misleading

in our case and potentially harmful as these students are not necessarily at risk of
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failing the class, but may struggle later or in other aspects of their campus life. In
other words, our aim is not to help students survive, but to ensure that they thrive.
We do this by including not only students at a risk of failing the course but also those
in the bottom 2% of the course grades.

Once the non-thriving students are identified, various intervention strategies can
be employed to improve the performance of these students. Some intervention strate-
gies shift the effort to the students, with the system sending them an email [I4],
whereas other intervention mechanisms include intensive intervention within or out-
side the classroom [90]. Another commonly used approach is providing feedback to
students using dashboards [194, 63, 216]. Our intervention strategy involves the cam-
pus support system in the form of academic advisors to directly intervene with the
students, aided by diagnostic gradebook reports, to help identify and solve the prob-
lems that the students might be facing. The relationship between academic advising
and student retention has been shown in [225, 235 [10§]. In a later iteration of the
course, we added a personalized action plan via email intervention. The progress
of students can be monitored either at the end of the course [14] or throughout the
course [90]. In our work, we tracked the progress of students at multiple points before
the end of the semester, intervening regularly at mid-term and, in some semesters,

earlier as well.

5.4 Context and Framework

5.4.1 Research Questions

Because the course is designed to provide a consistent environment for all students,
it has easily accessible data and a controlled environment for research. In order to
investigate the effectiveness of our approach, we outline research questions that help

organize our analysis and evaluation of the strategy from multiple perspectives:
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RQ1 (Identification Criteria): How do we identify students who are not thriving
and offer them support and encouragement to boost their success?

RQ2 (Intervention Impact): What is the impact of our early and mid-semester
analytics-based boost?

RQ3 (FYE and Overall First Semester Performance): If the FYE is a common
course for all students, could it serve as an indicator of overall first-year performance

and retention?

5.4.2 Our Framework

We organize this chapter according to our integrated Closed-loop Learning Ana-
lytics Scheme (iCLAS) shown in Figure 5.1} Section (architecting for collection)
describes the architecture of our system with “design”, “build”, and “capture” as
its steps of actions. Section (analyzing for action) describes our identification
and intervention loop with “identify”, “notify”, and “boost” as its steps of actions.
Section (assessing for improvement) describes the effectiveness of the various
components of our scheme with “evaluate” and “report” as its steps of actions.

The loop intersects in “evaluate” and “identify” due to our commitment to contin-
uously improve our ability to identify and boost non-thriving students. We also close
the loop between “report” and “design” by reporting our findings to the design team,
so that they may implement the required changes in the next iteration of the course.
This iCLAS process should create a coherent and cohesive workflow that transcends
courses and stakeholder perspective. Through this exposition, we hope that all stake-
holders (program directors, instructors, advisors, students, data/learning scientists,

and platform engineers) can recognize the design value of our integrative approach.
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Analyzing for Action
\

Assessing for Improvement

Architecting for Collection

Figure 5.1. Integrated Closed-Loop Learning Analytics Scheme

5.5 Architecting for Collection

The first three steps in this foundational phase (Figure optimize the oppor-
tunity for learning analytics by designing an engaging learning experience with stan-
dardized assessment and building a Next Generation Digital Learning Environment
(NGDLE) that captures multidimensional data. In the first step, we (1) design an
active, integrative student-centered learning experience for the course. With mastery
learning in mind, we wanted the course to encourage critical, independent thinking
for our students. In the next step, we (2) build a standard and integrated learning
environment for the course. We wanted the environment to follow the NGDLE in-
teroperability with integrative analytics, advising, and learning assessment principles
in mind [42 11]. Lastly, we ensure that our architecture has the capability to (3)
capture student data from multiple sources in real-time into a centralized learning

record warehouse as shown in Figure With a centralized warehouse, we wanted
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to empower key stakeholders to make decisions based on actionable reports using
real-time multidimensional data. These three steps ensure our ability to perform
comprehensive analysis for action and conduct continuous assessment for improve-

ment.

5.5.1 Design

Our primary design goal was to deliver an engaging and consistent learning ex-
perience to all FYE students and capture multidimensional data they generated in
a centralized location in real-time to fuel actionable learning analytics. The goal
was accomplished through an iterative and incremental development approach. The

following section describes the approach and solutions in detail.

5.5.1.1 Overview of the Course Design

Students meet in FYE sections for 50 minutes over 13 weeks of each semester.
Before each session, students are provided with online materials to review and reflect
on in a written weekly prompt assignment due before each class. In-person class
meetings are discussion-based or active experiential learning on campus. After class,
the weekly prompts are scored and students begin the process of preparing for the
following week. At the mid- and end-point of each semester, students are given an in-
class participation grade. Major assignments (integrations) occur twice a semester,

at the mid- and end-points.

5.5.1.2  Assessment Design

To ensure consistency, all 100+ course sections of FYE shared the same assess-
ments and rubrics that consisted of weekly pre-class assignments, major integration
assignments and participation grades both at the middle and end of the semester.

Thus even though each section was graded by its own instructor, the students’ grades
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were standardized and comparable across all the sections. Prior to each week’s class,
students were expected to complete a short reading/video viewing and write a 200-
word response to a preparation prompt related to that material. The rubric had only
3 levels to create a simple and low-stakes scoring system for instructors to evaluate if
students showed reasonable preparation (20 points), partial preparation (10 points),
or no preparation (0 points). Prompts were designed primarily to hold students ac-
countable for completion of the reading/viewing and prepare them to participate in
discussions during the in-class meeting. Participation scores were assigned twice a
semester. By providing participation scores at mid-term, students received feedback
on their level of participation and could make a change, if necessary, for the second
half of the semester. Multimedia ePortfolio assignments (integrations) were submit-
ted three times a semester in the academic year of 2015-16, then reduced to twice a
semester starting in Fall 2016. The same rubrics were used to assign scores in these

categories to all students.

5.5.1.3 Standardized Grading and Gradebook

Every graded item was scored from a universally-applied rubric by the instruc-
tor of the section. FYE program directors designed rubrics for weekly prompts,
integrations, and participation as explained in Section [5.5.1.2] The use of common
course grade-scales and identically constructed gradebook tools resulted in our ability
to readily aggregate grade data from all sections and make direct comparisons and

analyses across the entire first-year cohort of students.

5.5.2 Build

Our course design requires a standard and integrated learning environment. In
order to implement such a learning environment, we followed the principles of ND-

GLE which focuses on bridging the gaps between current learning management tools
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and a digital learning environment that could meet the changing needs of higher
education [42]. Sakai was chosen as the main hub for this learning environment,
and we integrated all the tools required for course activities by following the in-
teroperability and integration dimensions of NGDLEs [42]. Our integration process
is iterative. We started from basic HTML iframe embeddings of videos and Google
Docs onto the course webpage and upgraded to advanced vendor-provided application
programming interfaces (APIs). We eventually evolved to build Learning Tool Inter-
operability (LTI) solutions. LTI is a standard developed by the IMS Global Learning
Consortium and aims to deliver a single framework for integrating any LMS product
with any learning application [5]. The LTT integration not only allows students to
perform all the required tasks in one central place but also enables the secure and
trusted data flow between tools.

Another critical dimension of our learning environment is “analytics, advising, and
learning assessment” [42], [11]. We intentionally built the environment to internally
collect various sources of tool data like grades, click data, and ePortfolio assignment
text. Our attempt to continuously improve the data collection process was iterative
as well. We started with manually extracting clickstream and grades data in a batch
periodically and upgraded to a Learning Record Warehouse (LRW) in real-time. The
LRW was implemented based on the Apereo open-source learning record warehouse
solution [13].

This upgrade removes the limitation of delayed on-time identification and assis-
tance for non-thriving students presented in the batch process. In this upgraded
system, every time a student performs a task in our learning environment, an xAPI
or Caliper statement describing that experience is reported and stored in the LRW.
For example, an experience is written as “student A performed action B with out-
come C (in context D) at time E”. xAPI is a new specification for learning technology

that makes it possible to collect data about the wide range of experiences a person
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has (online and offline) [3]; Caliper offers the same ability with a richer set of spec-
ifications ("metric profile”) [I]. Subsequently, the use of LRW solution resulted in
the ability to record traces of student learning activity seamlessly in real-time. This
eliminates the effort to manually extract data from each individual tool and makes
real-time analytics possible. More importantly, this ambient data collection process

does not impose any extra requirements on students.

5.5.3 Capture

Figure describes the data collection process and pipeline. With the imple-
mentation of NGDLE and LRW, course activity data such as logging in and out,
clicking on resources, attempting and submitting assignments were captured from
Sakai in real-time in LRW. Time-on-task data such as the amount of time students
actually spent on watching course videos were also collected from Panopto. This data
revealed different aspects of students video watching behavior: how many times stu-
dents viewed any given video, what segments of the video students selected to view,
where did they stop viewing, what their average view rate was. Additionally, student
performance indicators, such as their weekly prompts scores, ePortfolio integration
scores, and class participation scores, were collected directly from the Sakai grades

database to ensure data integrity and accuracy. This multidimensional data was
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Figure 5.2: Platform Architecture
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merged in Tableau to develop insightful reports. Another reason we used Tableau is
it makes it easier to share raw data or reports with different stakeholders. The data
collection process and pipeline shown in Figure is essential in our research and

effort to boost every student’s potential to thrive.

5.6 Analyzing for Action

From the first semester of FYE, we took steps to boost students towards positive
educational outcomes. The three steps on this mindful action phase (Figure
are to identify students, notify them for action, and boost their success. We (4)
identify students using a combination of learning design predictions (an educated
guess of factors that show signs of students who are not thriving) and retroactive
statistical analysis of students’ data that have been captured in the previous phase.
Once we identified the students, we (5) notify them through two methods: bottom-up
(inform and empower students via personalized action plan) and top-down (alert and
empower advisors via one-on-one communication). In this process, we worked hard
to prevent negative labeling of our students by not using words such as “at-risk” and
“intervention.” Instead, we adapted positive words such as “optimize”, “boost”, and
“thrive.” This leads us to the next step: to (6) boost the students’ success. We ensure
that our boost from the student action plan and advising interactions is personalized
based on an individual student’s circumstances. Ultimately, these three steps are

designed to encourage student success in a more compassionate way.

5.6.1 Identify

In the first semester of Fall 2015, we identified two types of non-thriving behavior
that resulted in early and mid-term boosts. The early boost was provided for students
who had scores of 0 on their weekly prompts in weeks 2 and 3. The mid-term

boost was for students who earned C- or lower at mid-term (Week 8 of 15 week
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semester) based on the institutional standard cutoff for Mid-Semester Deficiency
Grade Reporting [6].

In the next three semesters (Spring 2016, Fall 2016, Spring 2017), we made two
significant changes. First, we only identified the mid-term boost because we were
struggling with the grade data reliability and data processing efficiency for analysis.
Second, we adjusted our criterion for non-thriving to B- based on the grades dis-
tribution we observed in Fall 2015. Because most students get an A as their final
grade (90 + 1.39% on average), domain experts decided that a B- cutoff was more
appropriate for identifying non-thriving students.

The data processing and reliability bottleneck was ameliorated by the implemen-
tation of the LRW in Spring 2017, which resulted in the automatic real-time data
update [I74]. With this improvement, an opportunity for an earlier identification of
students who needed boost was presented to us. Therefore, we hypothesized (based
on domain expertise) that students should be given an early boost when they showed
no preparation (0 points) at least twice, either by not submitting weekly prompts
or by submitting inadequate work, on assignments in between weeks 1 to 6 for Fall

2017.

5.6.2 Notify

The list of non-thriving students identified in the above section and grounds for
their inclusion were shared with the FYE program director. For Fall 2015, the FYE
program director notified the instructor of record in week 4 for the early boost. At
mid-term, the FYE program director notified the first year advisors in week 8.

We changed our “notify” strategy over time to accommodate the requests and
convenience of various stakeholders and incorporate the findings of the analysis in the
previous semesters. In the next three semesters (Spring 2016, Fall 2016, Spring 2017),

the FYE program director only notified advisors of non-thriving students at mid-term
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due to reasons including feedback from instructors and other stakeholders regarding
the feasibility of this early intervention given instructors’ workload. During the Fall
2017 semester, we added the early boost back and addressed the earlier concerns
by empowering students to take direct action instead of relying on instructors and
academic advisors to intervene. These non-thriving students received a message from
the FYE program director to let them know that their behavior might be showing
signs of struggling, to ensure that they had knowledge of resources, and to encourage
them to choose a personalized action plan. We also notified the FYE program director

and the instructor of record regarding these students.

5.6.3 Boost

In our first semester, instructors were encouraged to have conversations with
students who were identified as part of the early boost. In week 8, first year ad-
visors conversed with students who were identified at mid-term boost. The boost
action for the next three semesters (Spring 2016, Fall 2016, Spring 2017) was solely
data-driven discussion between students and their first-year advisors informed by
diagnostic gradebook reports.

During Fall 2017, we re-packaged our early boost based on our analysis and the
availability of all the necessary technology to implement it. We asked students to
fill out a short qualtrics survey with tree-based logic to help them reflect on the
reasons for their lack of preparation as reflected in their grades. Each reason led to a
carefully selected list of recommended actions as shown in Figure [5.3] from which a
student was asked to select their personalized action plan and avoid this situation in
the future. The boost action for students at mid-term stayed the same as the other

semesters.
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Reasons for No Preparation Action Plan Suggestions

| Forgot to submit }—[:| Be more careful | —>| Contact rector
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‘ Home-related stress }— Academic Excellence

| Campus-related stress }—

Figure 5.3. Bottom-up Method of Boosting Non-thriving Students

5.7 Assessing for Improvement

The last two steps in this continuous improvement phase (Figure are to
evaluate the impact of the course and report the findings to all stakeholders. Once we
have acted on the students who were on the boosting list using the steps explained in
Section we (7) evaluate the intervention impact. Finally, through the architecture
described in Section we are able to (8) report insights into our data to multiple
stakeholders using Tableau visualization. Administrators, instructors, advisors, and
researchers benefited from the availability of reports on this data in order to analyze

the trends of student engagement in the course.

5.7.1 Evaluate

Now that we have explained the course design and boost intervention strategy,

we answer the research questions enumerated in Section

5.7.1.1 RQ1: Identification Criteria

Based on domain expertise, we used the midterm grade as a ground truth for non-
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TABLE 5.1

ODDS RATIO

Semester No preparation Non-thriving Thriving Odds ratio
> 2 4 44

Fall 2015 10.4
<2 15 1718
> 2 17 38

Spring 2016 27.0
< 2 28 1687
> 2 10 27

Fall 2016 27.5
<2 20 1483
> 2 8 29

Spring 2017 27.2
< 2 15 1480

p-value < 0.005
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thriving students. Intuitively, earlier boosts would help students solve the challenges
they face earlier and thrive sooner. However, identification based on assignment
scores has a bottleneck of scores being available only after instructors have graded
the assignments and uploaded the scores. Therefore, we hypothesized that students
who showed no preparation on their assignments (weekly prompts) at least twice
within the early period of six weeks should be identified as non-thriving students and
need to be boosted.

To verify this hypothesis, we retroactively analyzed the semesters of Fall 2015,
Spring 2016, Fall 2016, and Spring 2017 to check if showing no preparation at least
twice increased the risk of students having a B- (or C- in Fall 2015) or lower grade
by mid-term (week 8 of 15). The criterion (no preparation) is not independent of
the outcome variable (non-thriving mid-term grades) because mid-term grades are
a summation of graded weekly prompts, integration, and participation scores up to
week 8. In acknowledgement of this dependence and because both the criterion and
the outcome are categorical variables, we use Fisher exact odds ratio test [125] to
calculate the odds ratio between no preparation on at least two assignments and
not-thriving. The null hypothesis is that the criterion does not affect the outcome.
Table shows the resulting contingency matrix. For each semester, the number of
students under each category is listed, with the odds ratio. The null hypothesis can
be rejected with a p-value < 0.005. Thus, we see that showing no preparation for at
least two assignments affects the outcome of students being identified as non-thriving
by mid-term.

Clickstream data could give us an even more fine-grained view of students’ as-
signment submission patterns. Therefore, we checked for correlation between the
clickstream data of students who had a non-thriving grade by mid-term, but the re-
sults were inconclusive. We also considered using integration and participation scores,

but they were populated very close to the mid-term point and were not early enough
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indicators for non-thriving behavior. Hence, we decided to use showing no prepara-
tion (indicative of no submission or a score of zero) on at least two assignments as

an early indicator for non-thriving students.

TABLE 5.2

CONFUSION MATRIX FOR FALL 2017'S EARLY INTERVENTION

Grade until Week 6

No preparation | < B— | > B

> 2 14 17

<2 14 1676

In the Fall of 2017, we used this criterion as an early indicator for non-thriving
students since all the required technology to implement this was finally in place. To
assess its effectiveness , we show a confusion matrix with students having a B- or lower
by week 6 as the ground truth. We should not use their mid-term grades as the ground
truth because the intervention may interfere with their grades and change the mid-
term grade. Since the early intervention occurs after week 6, the grades calculated
until week 6 would not be affected and can be used as ground truth. Table[5.2 shows
the associated confusion matrix. Because a very small proportion of students were
non-thriving, even if all the non-thriving students were wrongly identified, we would
have a high accuracy. Thus, a 98.1% accuracy is misleading as a performance metric.
Instead, we used Cohen’s Kappa, which is commonly used for measuring inter-rater

agreement. In our case, one rater, the oracle, can look into the future after the
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assignments have been graded and knows the ground truth of which students have
a B- or lower at week 6. The second rater sees only the past criterion of having at
least two grades indicating no-preparation. We computed Cohen’s Kappa to check
how much the past criterion agrees with the oracle, as a measure of the effectiveness
of the second rater. The calculated Cohen’s Kappa score is 0.4654 which is generally
accepted to show moderate agreement [236] between our criterion and the oracle.
Thus, showing no preparation on at least two assignments is a moderately reasonable

criterion for identifying non-thriving students.
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TABLE 5.3

WEEKLY SCORES CORRELATION WITH NON-THRIVING

STUDENTS FOR FALL AND SPRING SEMESTER

Fall 2015 Fall 2016 Fall 2017 Fall Combined Spring 2016 Spring 2017 Spring 2018 Spring Combined
Scores Scores CC Scores CC Scores Corr. Coeff. Scores CC Scores CC Scores CC Scores CcC
Week 5 -0.165 Week 7 -0.252 Week 4 -0.344 Week 4 -0.140 Week 5  -0.317 Week 6  -0.246 Week 2 -0.238  Week 6 -0.212
Week 3 -0.123 Week 1 -0.231 Week 5 -0.259 Week 5 -0.128 Week 1 -0.312 Week 4 -0.193 Week 4 -0.206 Week 1 -0.196
Week 2 -0.0832 Week 6 -0.205 Week 7 -0.253 Week 6 -0.0812 Week 6 -0.214 Week 3 -0.191 Week 6 -0.170  Week 4 -0.192
Week 6 -0.0670 Week 5 -0.165 Week 3 -0.222 Week 3 -0.0782 Week 4  -0.184 Week 2 -0.186 Week 1 -0.169 Week 2 -0.190
Week 4 -0.0496 Week 4 -0.0929 Week 6 -0.198 Week 2 -0.0710 Week 2 -0.174 Week 5 -0.170 Week 3 -0.146 Week 5 -0.178
Week 1 -0.014671 Week 2 -0.0873 Week 1 -0.166 Week 7 -0.0699 Week 3 -0.142 Week 7 -0.169 Week 7 -0.125  Week 3 -0.158
Week 7 -0.00161 1 Week 3 -0.0686 Week 2 -0.146 Week 1 -0.0541 Week 7 -0.0638 Week 1 -0.0510 Week 5 -0.0421 1 Week 7 -0.110

p-value < 0.05 except where { : p — value > 0.05 (not significant)



In order to examine the relationship between non-thriving students and their
assignments scores, we studied the correlation between them for each semester in-
dividually. We also combined the Fall and Spring semesters to see dominating pat-
terns. Table [5.3|shows the point-wise biserial correlation coefficients for the Fall and
Spring semesters. We see that all weekly scores are significantly correlated in all the
semesters except Fall 2015 and Spring 2018, with a p-value < 0.05. Each semester
has a different ranking of the weekly assignments depending on the correlation with
non-thriving students. This ranking is not consistent over the semesters. Moreover,
the differences between the correlation coefficients is not drastic. This seems to imply
that all the weekly prompt grades are approximately equally important for identifying

the non-thriving students.
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TABLE 5.4

IMPROVEMENT IN FYE GRADES COMPARED BETWEEN

STUDENTS WHO DO AND DO NOT RECEIVE INTERVENTION

Grade change

Grade change

Achievement ratio

Achievement ratio

Semester intervention no intervention p-value intervention no intervention p-value
Mean £+ Std. Dev. Mean £ Std. Dev. Mean + Std. Dev. Mean + Std. Dev.
Fall 2015 2.519 + 1.056 0.0368 £+ 0.275 * 1.170 £ 0.351 0.994 £ 0.0620 *
Spring 2016 0.873 £ 0.959 0.0447 4+ 0.259 * 0.939 £ 0.339 0.999 + 0.0601 —
Fall 2016 1.298 + 1.310 0.0403 £ 0.261 * 0.997 £ 0.380 0.997 £ 0.0500 —
Spring 2017 1.318 £ 1.195 0.0183 £ 0.187 * 1.043 £ 0.325 0.997 £ 0.0414 f
Fall 2017 0.682 + 1.137 0.0504 £ 0.201 * 0.985 £ 0.299 1.003 %+ 0.0315 —
Spring 2018 1.123 4+ 1.428 0.0244 £+ 0.193 * 1.039 + 0.383 0.998 £ 0.0399 —

The p-value is calculated using one-tailed Mann-Whitney U test. Legend: p-value < 0.0001 :*, p-value < 0.01 :f, p-value > 0.05 (not-significant):—



5.7.1.2 RQ2: Intervention Impact

To evaluate the effectiveness of our interventions, we compared the change in per-
formance of students between those who were boosted (intervention group), and those
who were not (control group). This is not a truly randomized control/intervention
division because the intervention group consisted entirely of all the non-thriving stu-
dents, and each student in the intervention group has a lower grade than the students
in the control group. To measure if the change in the outcome variable is statistically
significant, we used a pre-post test with paired data. Specifically, we utilized a one-
tailed non-parametric pre-post test, the Mann-Whitney U test, because the the grades
of students is not normally distributed, with most of the students getting full scores.
Table [5.4] shows the mean and standard deviation of different groups of students.
The change in grade was computed by subtracting the mid-term grade from the final
grade for each student. The Mann-Whitney U test showed that the students in the
intervention group had a significantly higher change in grade compared to the control
group with a p-value < 0.0001. The reported means and standard deviations of the
two groups showed that the difference between them is huge. Generally, our results
are consistent across the semesters. Moreover, the majority of non-thriving students
(73.6%-87.6%) improved their grades between mid-term and final each semester.

While these results seem encouraging, the non-intervention group has a large
fraction of students with A’s in them, and these students have a very small scope
of improvement compared to the students in the intervention group. To reduce the
mean difference in mid-term grades of these groups, we considered a smaller subset of
students in the non-intervention group. In Fall 2015, only students with a C- or below
were boosted, as opposed to B- and below for all the future semesters. This gave
us the opportunity to use the students within the range of B- and C- as a group of
students against which we can compare the performance of the intervened students.

Once again, this is not a randomized control group, because the students in this
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group start out with a higher grade than the students in the intervention group. We
will refer to this group as the B- to C- control group henceforth. However, we can
compare the change in the grade of the students between the mid-term and the end
of the semester. This result can give us some indication of the effectiveness of our
intervention. The number of students with a C- or less that received an intervention
is similar to the number of students in our B- to C- control group. An unpaired one-
tailed Mann-Whitney U test between the changes in mid-term to final grades of the
two groups showed that the intervention group had a statistically significantly greater
change in grade, with a p-value < 0.0001. In fact, the mean change of grade for the
B- to C- control group was 0.795, with a standard deviation of 0.607, whereas the
mean change of grade for the intervention group was 2.61, with a standard deviation
of 1.10.

While students in the intervention group in Table improve their grades sig-
nificantly more than the original control group, the students in the control group do
not have as much scope for improvement as the students in the intervention group.
To mitigate this, we calculate the achievement ratio to measure the potential that a
student reaches compared to the maximum possible grade they can achieve, instead

of measuring the change in grade. This is calculated by:

final grade

achievement ratio = where

max. possible grade’

max. possible grade = mid term component - mid term grade

+ (1 — mid term component) - 4

The maximum possible grade is weighted by the mid-term component of the grade,
which denotes the ratio of the contribution of the mid-term grade to the final grade.

Table [(£.4] shows the mean and standard deviation of the achievement ratio of the
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students, both in the intervention group and control group, in each semester. The
achievement ratio of the intervention group is not statistically significantly greater
than the control group, except in Fall 2015 and Spring 2017. We see that the effect
size is small from the reported means and standard deviations of the two groups.
Since we do not have a randomized control group, we cannot know definitely whether
the lack of differences we see is because the intervention does not have a long-term
effect, or that there were other factors related to the grades of students (e.g. internal
motivation). We also note that in some cases, the average achievement ratio is
greater than 1. Many students do, in fact, get a final grade that is greater than
their maximum possible grade. This anomaly comes from grade reporting errors
and grades being added or modified later in the semester by instructors. While we
can design systems to keep track of grades entered in real-time, ultimately, on-time
correct grade entry is still in the hands of the instructors. We will consider ways to
reduce this problem in the future.

We can also track the set of non-thriving students from Fall to Spring semester.
The academic years of 2015-16 and 2016-17 had two mid-term interventions performed
in each year, with one in each of the Fall and Spring semesters. To evaluate whether
students who were boosted stay boosted, we looked at how many students identified
in the Fall semester were again identified as non-thriving in the Spring semester. Less
than 15% of the students identified as non-thriving students were identified again in
the corresponding Spring semester for all the years. Thus we see very little overlap

between the Fall and Spring non-thriving students.

5.7.1.3 RQ3: FYE and Overall First Semester Performance

In this section, we explore the impact of students’ performance in FYE beyond the
scope of FYE. Specifically, we find the relationship between students’ performance

in FYE and their overall performance and retention in the first-year.
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TABLE 5.5

CORRELATION OF FYE FINAL GRADES WITH CUM. GPA AND
CUMULATIVE GPA DIFFERENCES BETWEEN NON-THRIVING
AND THRIVING STUDENTS FOR EACH SEMESTER

Cum. GPA
Semester  Pearson r | non-thriving students thriving students
Mean £ Std. Dev. Mean £ Std. Dev.
Fall 2015 0.386 | 2.76 £+ 0.88 3.44 + 0.44
Spring 2016 0.408 | 2.83 £ 0.76 3.45 4+ 0.41
Fall 2016 0.321 | 2.78 £ 0.60 3.49 £ 0.40
Spring 2017 0.350 | 2.82 £ 0.51 3.50 £ 0.39
Fall 2017 0.325 | 2.97 + 0.91 3.54 4+ 0.43
Spring 2018 0.250 | 2.85 £ 0.68 3.54 £ 0.37
p-value < 0.0001 p-value < 0.0001
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Figure 5.4. Spring 2017 - Final FYE Grades Plotted Against Cumulative
GPA

Table [5.5|shows significant positive correlation between the FYE grade and cumu-
lative GPA of students with p-values < 0.0001. For illustration purposes, Figure [5.4
shows an example from Spring 2017, where for each FYE final grade (x-axis), the
boxplots of the cumulative GPA corresponding to those students is plotted (y-axis).
Thus, even though the FYE is only a 1 credit course of the minimum of 12 credits a
full-time student takes in a semester, we find a consistently positive correlation be-
tween the FYE grade and cumulative GPA for all the semesters. This indicates that
the performance in the FYE course can provide insights into the students’ overall
performance.

To evaluate whether our identification criteria is effective beyond FYE, we com-
pared the cumulative GPA of non-thriving students with those who are thriving for
each semester. Table [5.5| shows the mean and standard deviation for these groups
per semester. The thriving and non-thriving students have statistically significant

differences in cumulative GPA every semester, with a p-value < 0.0001 using the
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TABLE 5.6

CORRELATION OF WEEKLY HOMEWORK WITH RETENTION

Academic Year 2015-16 Academic Year 2017-18

Feature CC Feature CcC
Week 5 -0.109  Week 1 -0.0890
Week 6 -0.0961  Week 5 -0.0814
Week 3 -0.0729  Week 3 -0.0779
Week 7 -0.0676  Week 4 -0.0733

Week 6 -0.0727
non-thriving 0137 non-thriving 0,064
students students

p-value < 0.01

non-parametric Mann-Whitney U test.

The issue of retention can be investigated by observing the behavior of students
who are no longer with the university. The students who withdraw, are dismissed,
apply for a leave of absence, or are suspended, comprise this set. By the time we
identify these students within the semester, it is often too late. To identify these
students earlier, we examined the correlation between the grades of students in weeks
1-7 of the Fall semester with their enrollment status in the Spring semester as the
y-variable. We restricted our analysis to assignments before the intervention, because
the intervention may affect the student’s retention. Since the y-variable has only two
values, enrolled and dismissed, we once again used point-wise biserial correlation. We
do not observe significant correlations for the year of 2016-17, but some weeks are

correlated with the retention of students in 2015-16 and 2017-18, shown in Table [5.6]
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There is also a slight significant correlation with non-thriving students.

5.7.2 Report

The regularized and multidimensional data enabled us to perform high-level anal-
ysis and develop insightful reports to help FYE senior administrators make data-
informed strategic decisions. We used Tableau, a business intelligence and analytics
tool, to merge the activity and performance data from multiple sources, perform ag-
gregate analyses, and create intuitive and insightful visualization reports. The final
reports were shared with different stakeholders, such as assistant deans, program
administrators, advisors, and researchers, through our Tableau server. The reports
were designed to offer insights on various aspects of the FYE program. For example,
to facilitate the continuous improvement of course design and provision of learning
materials, we built reports to show which learning materials were most engaging and
what was the optimal timing for selected materials. Based on the reports, the course
design team removed the reading materials that were less engaging and adjusted
the video materials to the optimal length. These strategies would help improve stu-
dent engagement through better course design. We also built reports to highlight
the frequency of non-submissions on assignment grouped by student, assignment,
and section. These reports helped program directors monitor the progress of the
course and identify opportunities to stimulate student performance. Additionally,
we built program-wide grade distribution reports to empower instructors to measure
and adjust their own grading practices, answer student questions on whether they are
graded fairly, and help advisors to develop a holistic view of their advisees’ scores.
All the reports were updated and shared on a weekly basis so that FYE adminis-
trators would have the most timely information on how to continuously improve the

program’s effectiveness, and enhance student success and satisfaction rate.
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5.8 Discussion

A limitation of our evaluation is the lack of a randomized control group. To
study the long-term effects of the intervention on the performance of students in
FYE, we tracked the performance of the Fall intervention and control group through
the Spring semester by measuring the change between their Spring mid-term and
final FYE grades. However, we did not find the intervention group to have a higher
change in grades compared to the control group. This may suggest that even if
our intervention has short-term effects of improving students’ grades, it might not
translate to a long-term performance improvement. To establish the intervention
as the cause for students’ grades improving, we need a randomized control group
of students who do not receive the intervention. However, at the time of designing
the course and intervention strategy, it was deemed unethical and unfair to provide
some students with extra resources and assistance while depriving others to form a
control group. This is the conundrum of impactful intervention research in real-world
instead of a controlled lab setting. Finding an ethical way to provide intervention for
all students that appear to need a boost while providing a control group as a way
to conclusively establish the intervention as the cause of students’ improvement in
grades will be part of our future pathway.

We initiated an early-boost in Fall 2015 limited to students who missed assign-
ments in both weeks 2 and 3. This was a design decision as opposed to a data-driven
decision because students are allowed to switch sections in week 1 of the course.
When students switch sections, the grades from the previous section are not trans-
ferred automatically. Hence to ensure a more stable population, weeks 2 and 3 were
chosen to be the indicator for students who needed an early-boost. With these limi-
tations, we saw an opportunity for improvement. We will also extend the definition
and identification of non-thriving students to include indicators besides grades, e.g.,

clicks, cumulative GPA, the trends of students’ grades as opposed to absolute grades,
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and other non-academic factors.

The mutually iterative relationship we developed between the course design and
data collection/analysis helped us continuously improve the student learning experi-
ence and enhance our effort to help every student succeed. Learning scientists took
the lead on hypothesis, feature predictions, and interventions. Blended into the pro-
cess, the data scientists evaluated and refined identification and boosting methods.
The goal of this process was to continually improve the analytics-based strategy by
mining multiple years of historical data.

As mentioned in Section [5.5 the upgrade to LRW resulted in the ability to do
real-time analytics and the capacity to do a more refined early boost for non-thriving
students. In Fall 2017, we hypothesized that students should be given an early boost
when they showed no preparation at least twice in weeks 1-6. This design-based
decision was backed by multiple analyses as shown in Section [5.7.1.1} There were
more false positives and false negatives compared to true positives (students who are
on the early-boost list) in the odds ratio analysis (Table . This may be because of
the needle-in-a-haystack nature of finding non-thriving students. We hope to iterate
more on the identification of early-boost list students and reduce the number of false
positives and false negatives in the future.

We proposed that showing no preparation at least twice on weekly prompts as
a more consistent indicator of non-thriving students. This means that we might
consider notifying and boosting students automatically as soon as they miss two
of their assignments instead of waiting for arbitrary 1/3 and !/2 semester cutoffs.
However, we would also need to be cautious and sensitive. We want to enhance
students’ ability to succeed instead of labeling them as at-risk. We want to nudge
them into successful student behaviors instead of criticizing their inability to complete
their assignments. We see First Year Experience as the appropriate course to start

this endeavor. We have shown that there is a correlation between students’ first
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semester cumulative GPA and their performance in the course in Section It
is also a standard learning experience with less variability than other courses taught
on campus. Along the way, we have developed the integrated closed-loop learning
analytics scheme that consists of the backend NGDLE infrastructure, data pipelines,
strategies to notify and boost students, and the front-end stakeholders interface. We
hope that the NDGLE infrastructure established to capture, visualize, and analyze

the data can be adapted to other large credit-granting courses.

5.9 Contributions

In this chapter, we singularly focus on identifying struggling students, an under-
represented group of students in the first year of studies course, and boosted them
through interventions. We show that our identification of these students and inter-
vention strategy are effective. We examine our research endeavor using three probing
research questions that deal with our goals to effectively identify and boost students
who were not thriving in a timely manner.

Our first research question deals with ways to accurately identify a small propor-
tion (2% of the total 2,000 first year class) of non-thriving students without harm and
as early as possible. We accomplished this through capturing the data they gener-
ated in real-time and performing analysis from multiple perspectives. Using various
statistical methods, we can see moderate correlation between non-thriving students
and no preparation on at least two assignments six weeks into the semester. However,
improvements can be made in the future to reduce error in classification.

Our second research question quantifies the impact of our early and mid-semester
boost. Using Mann-Whitney U analysis, we see a significantly higher change in grade
but not achievement ratio for the boosted students. We also see little overlap between
non-thriving students identified in the fall and those identified in the spring. However,

since we do not have a randomized control group, it is challenging to establish our
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intervention as the cause of non-thriving students’ improvement in performance. We
hope to find an ethical way to do so in the future.

The third research question investigates the impact of the FYE course on students’
overall First Year grade performance and retention. We see a significant positive
correlation between the FYE grade and their cumulative GPA. This is consistent with
the literature that shows the impact of First Year Experience courses with respect
to retention, persistence, and engagement. We will continue our investigation to
understand FYE’s relationship to other introductory courses commonly taken in the
first year and retention.

This integrated closed-loop learning analytics scheme (i(CLAS) goes beyond retroac-
tive analytics. The scheme collects digital learning data using the Next Generation
Digital Learning Environment. It takes action in real-time to boost students based
on both design and data-driven insights. It evaluates its impact for continuous im-
provement and provides reports for multiple stakeholders in real-time or between
iterations. It utilizes a First Year Experience course with standardized assessment
and rubrics that provide fast and frequent low-stakes weekly assignments. This en-
ables us to provide effective ways to obtain a real-time pulse of the students and

encourages them to thrive in their first year of higher education.
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CHAPTER 6

INTRODUCTION TO ONLINE CONTENT CONSUMPTION

In this and subsequent chapters, we explore the domain of online content con-
sumption. While this domain has a huge scope and includes many problems, such as
recommending content to users, advertising, and personalizing content for users, we
focus on the problem of predicting users’ attributes through user representation. The
task of representing users is not trivial because while we have access to their behavior
and content, there are many ways through which we can use the behavior to represent

the user. We classify these methods of representation into three categories:

1. Content-based approach: Represent users based on the content they con-
sume. Since content is unstructured, we can generate user representations using
techniques such as bag-of-words, topics, and document embeddings of the arti-
cles consumed by the user.

2. User-behavior based approach: These features leverage the clickstream
data that browsers collect, such as URL information, timestamp, device infor-
mation, and location.

3. Combined approach: These are heterogeneous features that combine differ-

ent types of features, including content and item.

In this dissertation, we focus on the demographic information of users such as
gender, age, and income as the attributes of interest. Demographic prediction based
on browsing behavior has applications in content recommendation, targeted advertis-
ing, and personalized news feeds. In the literature, a variety of features are used for
predicting users’ demographic information. Browsing history can be used to glean
information about unknown users. In general, there are three types of browsing infor-

mation used to predict various user attributes: click features like the number of clicks
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and timestamp of clicks [204, [75], item-level features like the products [75], URLs,
and items users view [118], and content-based features like the text of articles [126]
and search queries [34]. There are two kinds of content-based features: the content
generated by users [259] and the content consumed [204]. Users’ reviews [190], [233]
and tweets [82] [I75], [I6] are examples of the content generated by users, and these are
quite commonly used for user attribute prediction. However, only 8% of the users ac-
tually create content (blogs) on the Internet [118]. Thus, content consumption-based
features cover a much larger user-base whose demographics can be predicted.

While a previous study proposes a Bayesian framework for predicting a user’s
age and gender [I18], most of the other works focus mainly on user representation
while using well-established models for prediction. For example, one study uses e-
SVR as their predictive model and proposes a way of aggregating webpage level TF-
IDF to represent users [126]. Another study investigates different types of features,
including category, topic, time, and sequence, while using an SVM as their predictive
model [204]. A third study proposes building a semantic user profile while evaluating
them with logistic regression [176]. Similarly, one of the papers investigates different
feature sets, including temporal, product categories, and some advanced features,
while evaluating them with Random Forests, SVMs, and Bayesian Networks [75].

In Chapter[7, we explore a content-based method of representation through which
we generate user profiles. In Chapter [§) we investigate a few user-behavior based

approaches as well as combined approaches.

84



CHAPTER 7

GENDER PREDICTION USING CONTENT DATA

7.1 Overview

In this chapter EL we focus on the problem of gender prediction by representing
users through content-based profiles. The content-provider for the data used in this
analysis is a heath website. Since topics of interest in health vary for different de-
mographic groups, the content-based representation is potentially useful for gender
prediction. Another challenge in this data is the imbalanced classification problem,
since health websites typically have a skewed distribution of male and female users.
We tackle this problem by proposing an oversampling technique that works in con-
junction with user-profiles.

Generative Adversarial Networks (GANs) have enabled researchers to achieve
groundbreaking results on generating synthetic images. While GANs have been heav-
ily used for generating synthetic image data, there is limited work on using GANs
for synthetically resampling the minority class, particularly for text data. In this
chapter, we utilize Sequential Generative Adversarial Networks (SeqGAN) for creat-
ing synthetic user profiles from text data. The text data consists of articles that the
users have read that are representative of the minority class. Our goal is to improve
the predictive power of supervised learning algorithms for the gender prediction prob-
lem, using articles consumed by the user from a large health-based website as our

data source. Our study shows that by creating synthetic user profiles for the minority

"'We thank Trenton Ford for helpful discussions. This work was supported in part by the National
Science Foundation (NSF) Grant I1S-1447795.
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class with SeqGANSs and passing in the resampled training data to an XGBoost clas-
sifier, we achieve a gain of 2% in AUROC, as well as a 3% gain in both F1-Score and
AUPR for gender prediction when compared to SMOTE. This is promising for the
use of GANs in the application of text resampling. This chapter has been published

as a paper [22§].

7.2 Introduction

On health websites, people focus different topics depending on their interest and
relevance to them. To make predictions about individual topic interests, Nigam et.
al. [I87] observed and collected users’ health-seeking behavior, i.e., user demograph-
ics, temporal features, and socio-economic community variables. Similarly, in our
analysis, we use topic features derived from the text data of the articles read by
users. By only using the content, there is a potential to generalize and create user
profiles across website platforms and other domains. However, using bag-of-words
representation leads to high dimensionality so instead, we use topic modeling to rep-
resent the user profiles as topic profiles.

In our data set, there is a gender imbalance problem because women tend to search
and read more health-based articles online than men. In addition, the preferences
and health seeking behavior of females is very different from male users [I87]. Fur-
thermore, online article content is generated and expires quickly, so learning article-
specific content does not generalize well. In our analysis, we use learned topics as
features to mitigate this short-lived nature of articles, with the added benefit of top-
ics being generalizable and transferable to other domains. By concatenating all of
the articles a user reads, we can build a user profile. This representation of users
would be beneficial because user interests do not change as quickly as the content
they consume on a website.

While most websites can have varying distributions of demographic representa-
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tion, it is necessary to understand how content is consumed and interest varies based
on the variety of demographic features [I87]. Since we want to be able to identify the
reading/consumption patterns of these under-represented users accurately, we use
resampling techniques that can better represent the minority class. Imbalance can
be tackled at the data level through various techniques such as oversampling (data
augmentation), where we duplicate some of the minority samples, and undersam-
pling, where we discard some of the majority samples. Undersampling techniques
have the drawback of losing potentially valuable data whereas random oversampling
may lead to a higher weight for the minority samples [79]. To mitigate the bias
from duplicating the minority samples, Synthetic Minority Oversampling Technique
(SMOTE) was introduced by Chawla et. al. [50] for generating synthetic samples of
the minority class. Other SMOTE variants have also been proposed since then [79].

Most of the previously mentioned popular resampling techniques exist for resam-
pling real, continuous data. However, when this is applied to numerical representa-
tions of text data, it could lead to the generation of noisy samples. For example,
in a bag-of-words representation of text where the text samples are represented by
counts of words in the vocabulary, synthetic resampling methods could generate non-
integral number of words. Thus, to avoid the percolation of noise from the numerical
representation of text, we can resample the minority text data using synthetic text
generation techniques. LSTMs and RNNs have been used for generating text in var-
ious applications such as generating lyrics [206] and fake reviews [23]. Adversarial
methods such as SeqGANs are similar to these techniques in that they use RNNs
in their generator for generating text data [258]. Generative adversarial networks
have been successfully used for generating synthetic samples of the minority class
to augment the training set [I41]. Zhu et al. focused on solving a class imbalance
problem with GANs in the domain of emotion classification using images with rela-

tive success [264]. In the text domain, Anand et. al [I2] used text-GANSs to generate
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synthetic URLs for phishing detection. While these techniques exist for synthetic
text generation, their application for the task of resampling minority text data for
classification, and specifically the use of GANs to do so, is under-explored. Existing
resampling methods for text classification either rely on bag-of-words through term
weighting [123] or generating synthetic text data using probabilistic topic models
[52]. In fact, Sun et. al. [224] systematically explored the effect of popular resam-
pling strategies on tf-idf represented imbalanced text classification problems, and
found that in most cases basic SVM performs better without resampling. Our goal
therefore, is to explore the use of SeqGANs for generating text data for imbalanced
binary classification. For this, we propose a pipeline that represents users with user

profiles and topic modeling.

7.3 Dataset Description

The browsing data used in this chapter was generated on a health-based website
which collects users’ demographic information from their subscribers and receives the
browsing activity of these users. The data was collected from user clicks on articles
from 2006 through 2015. Over this time frame, data from 263 topics related to health
was collected [I87]. The content of the URLs accessed by users was crawled from
the website and processed by removing stop words. We experimented with a varying
number of topics and decided to use 200 topics uniformly in all of our experiments.
Since different age groups have varying topic interests [I87] we split the dataset by
age groups: 18-24 (32% of the data), 25-34 (33.3%), 35-44 (21.6%), 45-54 (14.4%),
55-64 (11.6%), and 65-80 (5.6%). For our experiments, we used the age group of 65-
80 because they are at higher risk for health issues. This portion is small enough to
avoid scalability issues with SeqGAN. There are 17,499 users in this age group with
13,021 females and 4,478 males (25.59% of users are male). We also discovered a long

right tailed distribution with a steadily decreasing number of users as the number of
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article clicks per user increases.

7.4 Model
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Figure 7.1: Classification Pipeline

7.4.1 Steps I and II - User Representation

Users read various articles, which is the input to the model (click level represen-
tation, Figure|7.1). At the user level, we create user profiles by concatenating all the

articles read by the individual to generate a single text document correspond to each

user.

7.4.2 Step III - User Representation Using Topics

We next represent a user in a structured format using topic modeling (topic profile

at user level, Figure [7.1). A topic model is trained on the corpus of the individual
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articles accessed by all of the users in the training and testing sets. While many
topic modeling techniques such as SVD, LDA and their many variants exist, we use
NMF because it is well-suited for the task of topic modeling and relies on matrix
factorization. In our case, the vocabulary of the corpus is huge even after filtering
stopwords. Thus, a bag-of-words representation would be infeasible for representing
each user. The NMF topic model [I9§] is trained on all of the individual articles
that appear in the corpus. The topic representation for each user is generated by
transforming their profiles into the topic space.

Let the corpus D consist of articles dy, ds, ..., dp,. Each document d; is represented
by a vector of w words. Thus, the document matrix D has the dimensions m x w.
We generate an NMF topic model in the topic space of p dimensions by decomposing
matrix D into factors W and H. Thus, D = WH, where W has the dimensions
m X p and H has the dimensions p x w. Here W can be interpreted as representation
of documents in the topic space and H is the representation of topics in the word

space. NMF optimizes the objective function

SID - WHIE =35 (D, — wm),,) (71)

i=1 j=1
where D = WH and W and H are minimized alternately. A user U; is a linear
combination of all the documents in D. We represent the user by concatenating the
articles read by the user. Thus, U; is given by i(cjdj) where ¢; is the number of
times user ¢ read article d;. The topic representj;tlion W' of a matrix of n users U
(dimensions n x m) consisting of Uy, Us, ..., U,, whether training or testing, would be

given by U = W’'H, where W' is obtained by minimizing the same objective function

in equation [7.1] while H is kept constant.
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7.4.3 Step IV - Split into Training and Testing Sets

/

The topic representation of the s users in the training set Wj,,;, is the input to

train a classifier, and those of the n — s users in the testing set given by W/

test are

used to predict the gender of the users as the output.

7.4.4 Resampling

In the case of the minority class, we use two resampling approaches for improving
the performance of the classifier (i.e. SMOTE-based and text-based).

The data can be resampled after Step III in which topic profiles of the users are
generated. This is where we will apply SMOTE and its variants. However, the text-
based resampling would occur after Step II by generating synthetic user profiles of the
minority class from the text of real users of the minority class. The intuition is that
by applying resampling at an earlier stage, we avoid biases introduced through the
conversion of text to numerical representation. Resampling at this stage can be done
by Random Oversampling of the minority texts (ROS), Random Undersampling of

the majority texts (RUS), and SeqGAN to reduce the imbalance between the classes.

7.4.4.1 SeqGAN

We formulate the sequence generation problem for gender classification as shown
below to produce a sequence of tokens Xi.p = (x1,9,...,27), o7 € Y where Y is
the vocabulary of the set of candidate tokens. We train a Discriminator model D in
order to guide a Generator model G. The discriminator’s goal is to predict how likely
a sequence Xir is to be from the real sequence information. G is then updated by a

policy gradient from the expected reward received from D. The formulation for the
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policy gradient is shown in equation below:

J(©) = E[Rr|s0] = ) Go(yils0) x Q52 (s0.41) (7.2)

€Y
“where Rr is the reward for a complete sequence and Qgg(s,a) is the expected
cumulative reward starting from state s taking an action a following policy Gg”

[258].

7.5 Experiments

Before evaluating the effectiveness of using SeqGAN resampling for the task of
gender prediction, we performed some experiments on the popular text categorization
datasets of Reuters-2157§% and 20 Newsgroups’} These datasets have been used in
comparative studies to demonstrate resampling methods on text data [224]. While
Reuters texts can have multiple categories, the texts in 20 Newsgroups each fall under
only one of the 20 categories. There are many ways to formulate the classification
task here as an imbalanced text classification problem. However, we convert the
problem into a binary classification task using one-vs-rest, where one class is taken
as the minority and all the other classes are grouped together into the majority
class. For numerical representation of the text data, we use NMF with 200 topics
in all the experiments with the datasets to keep the representation method constant
across the datasets and experiments. For a fair comparison across all resampling
methods, we use the same resampling ratio for all the methods. We used the simple
Logistic Regression for classification due to its interpretability while still yielding

good performance.

2https://archive.ics.uci.edu/ml/datasets/reuters-21578+text+categorization+
collection

3http://quone.com/~jason/20Newsgroups/
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7.5.1 Reuters

The Reuters dataset is available through NLTK [160] and we use a single-split
evaluation. The training set has 7,769 samples while the testing set has 3,019 samples.
We only use the categories with the highest number of texts associated with them, i.e.
earn (2,877 samples in training set and 1,087 in testing set) and acq (1,650 instances
in the training set and 719 in the testing set) the smaller categories lead to extreme
imbalance ratios. The baselines on non-resampled data for each of the categories is the
first point in each plot. In Reuters, we use F'1 score taken at a threshold of 0.5 as the
performance metric. The AUROC (Area Under Receiver-Operator Characteristics)
and AUPR (Area Under Precision-Recall Curve) values for most of the experiments

on these datasets is almost 1, and thus we use F1 score to compare them.

7.5.2 20 Newsgroups

The 20 Newsgroups dataset is available through sklearn and the training and
test sets are marked in it [198], which we use for splitting the corpus for training and
testing. The total number of samples in the training set is 11,314, whereas the testing
set has 7,532 samples. Similar to Reuters, we use the categories rec.motorcycles (598
for training and 398 for testing), rec.sport.hocky (600 for training and 399 for testing),
and sci.crypt (595 for training and 396 for testing) because these categories have a
high number of articles in the dataset. In spite of that, the imbalance is greater in
these sets compared to Reuters. In 20 Newsgroups, we use AUPR instead of AUROC
for the reason that AUROC scores in these experiments are almost 1.

In this set of experiments, we compare the performance of resampling the minority
class instances before generating numerical representations (NMF vectors) with the
methods that rely on resampling the numerical representation. In the bottom row of
Figure [7.2] the first point of the plots shows the performance on the non-resampled

datasets for each category. The top row has plots of Reuters categories while the
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Figure 7.2. Evaluation Results of Different Resampling Methods on Reuters
and 20 Newsgroups (x axis is the ratio of minority to majority samples)

bottom row is for 20 Newsgroups categories. In Reuters, for both earn and acq, we
see that SeqGAN performs better than ROS and RUS when comparing text-based
resampling methods. However, SMOTE-based methods are at par with SeqGAN
in earn. In acq, the SMOTE-based methods are superior to text-based resampling
methods.

In Figure for the Newsgroups experiments, we observe that most resampling
methods perform similarly. Note that the range of AUPR on the y-axis for the
first row are from 0.60-0.85. The text-based resampling methods are ROS (Random
Oversampling), RUS (Random Undersampling), and SeqGAN. In rec.motorcycles, all
resampling methods perform worse than the baseline. In this case, SeqGAN’s perfor-
mance declines faster than the other methods. In rec.sport.hockey, all the resampling
methods perform similar to the baseline of no resampling. SeqGAN outperforms all
the other methods. In sci.crypt, SMOTE-based resampling methods perform better
than the baseline. SeqGAN’s performance drops as the amount of resampling in-
creases. This is likely due to poorer quality of texts generated by SeqGAN. Even
among the five datasets, we do not see one method consistently outperforming the

others and it is difficult to predict beforehand which resampling method is best suited
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to a particular classification task.

Evaluation Results on 65-80 Dataset
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Figure 7.3. Evaluation Results of Different Resampling Methods 65-80
Dataset

We compare the resampling methods in our gender prediction task. Specifically,
we report on two sets of experiments to compare the performance of SMOTE-based
and SeqGAN text-based methods for resampling. We use 5-Fold cross-validation for
evaluation with AUROC, AUPR, and F1-Score as the performance metrics. The

65-80 age group has an imbalance of approximately 25% male.

7.5.3 Experiment 1: SMOTE-based Resampling

We evaluate the capability of some SMOTE-based resampling techniques. SMOTE
Edited Nearest Neighbor Rule (SMOTE-ENN) handles class imbalance by removing

samples from both the majority and minority class [28]. SMOTE-Out considers the
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nearest majority and minority example to create synthetic data [131], and ProWSyn
generates weights for the minority samples based on boundary distance [24]. We

generated synthetic samples so as to balance the two classes.

7.5.4 Experiment 2: Text-based Resampling

From each male user profile, we sampled 20 words with high TF-IDF values to
represent the individual male user as input to the SeqGAN. Using SeqGAN, we
generated 500 sequences of 20 words each which is the same sequence length used
in [258]. Thus, we generated 500 synthetic male profiles for each fold of the 5-
fold cross-validation. We used the implementation of SeqGAN with a CNN in the
discriminator network and an LSTM in the generator network [f]

We utilized XGBoost (with parameters set to a learning rate of 1, estimators of
9, a max depth of 5, subsample of 0.99, min-child-weight of 5, scale-pos-weight of 3,
seed of 3, and gamma of 3) [54] after testing multiple configurations. We used XG-
Boost instead of a neural network such as DNN for this problem because XGBoost
performed well and is a powerful ML algorithm also used in many papers and com-
petitions. In the health domain, interpretability of models is vital to their practical
usage and so we use XGBoost instead of neural networks which are not as easily in-
terpreteble. Though there has been recent work on explainable neural networks, that
is beyond the scope of this chapter. We compare SeqGAN against baselines with no
resampling, resampling with SMOTE, SMOTE-Out, ProWSyn, and SMOTE-ENN
as shown in Figure[7.3] WE did not find significant differences when parameters were
varied for the SMOTE-based baselines. In Figure (7.3, we see that SeqGAN does not
suffer from the sub-class problem and outperforms SMOTE and SMOTE-ENN in
terms of AUROC, AUPR, and F1-Score. Text-based resampling methods of ROS

and RUS perform very similarly to SeqGAN. XGBoost without resampling is second

“https://github.com/bhushan23/Transformer-SeqGAN-PyTorch/blob/master/seq_gan/
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only to the text-based resampling methods. However, we expected this as XGBoost
has a parameter known as ‘scale-pos-weight’ that varies the ratio of positive and
negative examples. This allows the algorithm to better control for imbalance than

many classic supervised learning algorithms.

7.5.5 Using Both Resampling Techniques

We find that combining both actually worsens the performance compared to only
using SeqGAN. This is not surprising, as using resampling methods on the topic

representation had a similar effect on the unaugmented text data.

7.6 Contributions

In this chapter, we leveraged content data for gender prediction. We represented
users through user profiles and then topic profiles. We also tackled the imbalance
problem of underrepresented male users by using a content-based technique. Thus,
we see that content is effective not only to represent users and predict their charac-
teristics, but also for improving the imbalanced classification problem.

We utilized the discrete sequence generation capabilities of SeqGANs to develop
synthetic samples of the male minority class that would effectively represent the simi-
lar interests of other male users in the dataset. The experimental results showed that
SeqGAN outperforms SMOTE-based resampling techniques when combined with the
predictive power of XGBoost. In the future, we will explore other resampling tech-
niques through the use of GANs, better text-summarization strategies to reduce the
length of the input to SeqGAN, and more efficient methods of using higher sequence
lengths with SeqGAN.

Experiments with user profiles can easily contain more than thousands of words
per user instance which makes it infeasible to continuously capture a good represen-

tation of the user’s full word set using the current architecture. The issue of the
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scalability of SeqGAN for generating larger text samples is a limitation for its use in

practical applications such as resampling.
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CHAPTER 8

OVERCOMING DATA SPARSITY IN PREDICTING USER
CHARACTERISTICS FROM BEHAVIOR THROUGH GRAPH EMBEDDINGS

8.1 Overview

As mentioned previously, understanding user characteristics such as demographic
information is useful for the personalization of online content promoted to users.
However, it is difficult to obtain such data for each user visiting the website. Since
demographic data for some users can be collected, their behavior can be used to
predict the attributes of unknown users. In this chapter, we focus on behavior-based
approaches for representing users while also reporting on some combined techniques.
We also identify features that are able to represent minority class users well.

In the domain of online news consumption, we can infer the attributes of users
from the URLs of the articles they view. Most of the existing models take a super-
vised learning approach to this modeling task. However, by representing the user-
URL interactions with a network, we can convert it to a semi-supervised learning
problem and represent users through embeddings. Graph embeddings have become
very popular in recent years, with research mainly focusing on algorithmic develop-
ments. However, while we have an intuitive understanding of the problems they may
overcome, such as data sparsity, this problem remains unexplored in the domain of
demographic prediction using behavior in online news consumption. In this chapter,
we first investigate the effectiveness of using user embeddings generated from network

representation learning for prediction by first comparing its performance with other
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traditional feature sets, including content and item-based features. We find that the
embeddings can represent a user generally by performing two prediction tasks, (1)
gender prediction (classification) and (2) age prediction (regression). Second, we ex-
plore the advantages of using these embeddings over the other methods in two cases
of data sparsity, where (1) the training and testing sets of users are temporally split
and (2) the user labels are imbalanced. In both these cases, we show that the em-
beddings outperform the baseline. Finally, we further demonstrate these points by
reporting on a study in which we predict future subscribers based on user behavior
and past subscription information. In this problem, the dataset is both temporally
split and imbalanced, and we see improved performance in the case of embeddings
as opposed to the traditional features. This chapter has been submitted as a paper

to a conference and is currently under review.
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Figure 8.1: Pipeline. The circular nodes represent users and the squares are URLs.
The solid black nodes are unlabeled, whereas the gray nodes are labeled.
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8.2 Introduction

To improve the user experience, content-hosting organizations strive to person-
alize the content delivered to users in their news feeds, email newsletters, and ad-
vertisements. One such example of personalization is behaviorally targeted advertis-
ing [204, 118]. Tt has been stated that behavioral targeting gains double the traffic
than their simpler counterparts [I18]. However, for such personalization, user de-
mographic information such as age and gender is often useful [204]. Companies can
collect demographic data from some of the users, but, for the majority of content con-
sumers on these sites, demographic information is difficult to obtain [204], 118, [75].
In response, demographic prediction techniques have been proposed in several stud-
ies [204. 118, [I76, 126, [75], with most of these works focusing on feature engineering.
The reason for this effort towards exploring features is that users are not directly
represented in their behavior. While we can get a list of clicks on webpages from
users, and metadata associated with those webpages, such as content, category, and
topic, aggregating them to represent a user is not trivial and can be done in many
ways. Thus, for demographic data prediction, multiple methods have been proposed
for user representation. While click-level data can be used to predict users’ demo-
graphics, we focus on item-level predictions as the insights are more useful to the
content creators and curators. We also find that item-level features i.e., URLs are
more indicative of users’ gender compared to low-level content-based features such
as bag-of-words (BoW), which is similar to the findings in [204]. With the advent
of online content consumption, there arises an opportunity to infer the demographic
information of these unknown users based on their consumption behavior. In such a
scenario where the demographic data of some users is available, predictive modeling
of unknown users’ demographic information is possible.

One of the ways that content-providing companies can earn revenue from online

services is using paywalls or a subscription service [I84] 48, [99]. In the case of a
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paywall, some or all content is locked behind a subscription service, and a user can
only access it after paying a subscription fee. Thus, it can be useful for revenue
purposes to predict whether a user will subscribe based on their behavior. We,
therefore, predict if a user will subscribe to the online service based on their behavior.
This task is particularly challenging due to the data sparsity issues, as defined in this
chapter.

Network representation learning has become very popular for classification, rec-
ommendation, and link prediction problems recently with deployments even at the in-
dustry scale [76]. However, their application towards demographic modeling is under-
explored. The methods used in the literature either use different feature sets [75], 204]
or bipartite graphs [118] with gender predicted through a Bayesian framework. In
this chapter, we provide deeper insights into how embeddings leaned from a bipartite
graph perform in cases of data sparsity in the domain of online news consumption.
Given the attributes of some users, we predict the attributes of unknown users by
building a network of all the users, including known and unknown. We learn the
embeddings of users and URLs using a network representation learning technique,
then fit a regressor on the known users’ attributes. The unknown users’ attributes
is predicted using the model built in the training step, as shown in Figure 8.1} In
this chapter, we will explore and demonstrate the effectiveness of representing users
with embeddings learned from network representation with the help of two research
questions.

RQ1: How do embeddings perform in comparison to other feature sets?

First, we will show that user embeddings are at par or better than other methods
of representing users, including item-level and content-based representation.

RQ2: Do the user embeddings suffer from the effects of data sparsity?

Through this research question, we argue that when the data is sparse (temporal

split and imbalance), the user embeddings outperform other representations.
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RQ3: How do the embeddings perform when both types of data sparsity are com-
bined?
Finally, we demonstrate the effectiveness of embeddings by predicting subscribers,

in which the data is both temporally split and imbalanced.

8.3 Related Work

With the recent advancements in representation learning on graphs [260], an op-
portunity to use the network of users and URLs for user representation arises. Specif-
ically, some of the random walk methods that are generated for the user-item graph
use a tripartite graph, including aspects [109], a correlation graph to build a biased
version of the PageRank algorithm [98], nearly uncoupled Markov chains to build
a personalized recommendation for users [I88], and produce embeddings for bipar-
tite networks [92]. Deepwalk [202] was one of the earliest embedding techniques
proposed, and it was based on word2vec [I72] and generated sentences using random
walks. Node2vec [103] is similar to deepwalk, however it customizes breadth-first and
depth-first sampling during the random walk process. Both deepwalk and node2vec
use a skipgram model for learning embeddings. Metapath2vec [73] uses a metapath-
based random walk with heterogeneous features along with a hetegeneous skipgram
model for generating embeddings. On the other hand, LINE [229] generates embed-
dings by preserving the first and second order proximities between pairs of nodes.
Among the methods used for unsupervised representation [260], we use a random
walk based method node2vec [103]. While we compare the features in RQ1 against
node2vec, deepwalk, and metapath2vec, we only use node2vec for RQ2 instead of the
better performing methods due to space constraints. Node2vec represents random-
walk based embedding methods well and does not use any additional information
about the nodes such as node type, content, and item metadata used in some of the

state-of-the-art methods.
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One of the data sparsity problems we consider is of imbalance, in which fewer
samples of minority users exist in the dataset. A way of dealing with the imbalance
problem is resampling the data, i.e., changing the distribution of the training data
such that the classifier can better learn the minority class. Various resampling tech-
niques, including Random Oversampling, Random Undersampling, and Synthetic
Minority Oversampling Technique (SMOTE) [51] exist to improve predictive perfor-
mance on data with imbalanced class distributions [I80]. These methods are generally
used to help a supervised classification problem. However, the idea of using semi-
supervised learning for imbalanced classification has been explored in some other
works. For example, Li et. al. [149] uses a transductive semi-supervised learning
method for their imbalance problem. With the help of label propagation, they add a
few of the unlabeled nodes to the minority class to provide more minority class sam-
ples for training. They compare their method with other transductive graph-based
semi-supervised learning algorithms. Other work on this topic exists in the domain
of gene function prediction as well [84] 87, [86], such as proposing a cost-sensitive
neural network [85]. Haixiang et. al. [107] describe how active learning can be used
for the imbalanced classification problem in a semi-supervised setting. However, in

the domain of behavior modeling, the imbalance problem has not been explored.
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TABLE 8.1

10-FOLD CROSS-VALIDATION WITH DIFFERENT FEATURE SETS

AND METRICS

Features Type Precision Recall F1 Score Accuracy AUROC AUPR
Node2vec UE 0.661 (0.0228) 0.660 (0.0222) 0.660 (0.0223) 0.661 (0.0226) 0.718 (0.0258) 0.710 (0.0330)
Deepwalk UE 0.671 (0.0227) 0.669 (0.0222) 0.669 (0.0223) 0.670 (0.0222) 0.727 (0.0260) 0.715 (0.0351)
Metapath2vec UE 0.666 (0.0521) 0.662 (0.0485) 0.662 (0.0498) 0.665 (0.0522) 0.720 (0.0621) 0.706 (0.0768)
Title Words CB  0.655 (0.0046) 0.650 (0.0045) 0.649 (0.0047) 0.652 (0.0049) 0.698 (0.0034) 0.679 (0.0095)
LDA 150 CB  0.606 (0.0035) 0.605 (0.0035) 0.604 (0.0036) 0.605 (0.0036) 0.637 (0.0050) 0.613 (0.0106)
NMF 1500 CB  0.621 (0.0031) 0.619 (0.0031) 0.618 (0.0032) 0.620 (0.0034) 0.660 (0.0028) 0.640 (0.0080)
Node2vec +

HG 0.667 (0.0217) 0.665 (0.0216) 0.665 (0.0219) 0.667 (0.0218) 0.724 (0.025) 0.714 (0.0324)
Title Words
Node2vec +

HG 0.663 (0.0220) 0.662 (0.0215) 0.662 (0.0216) 0.663 (0.0218) 0.720 (0.0250) 0.711 (0.0325)
LDA 150
Top URLs +

HG  0.666 (0.0044) 0.666 (0.0044) 0.666 (0.0044) 0.666 (0.0045) 0.722 (0.0030) 0.710 (0.0061)
NMF 1500
Top URLs IL 0.668 (0.0097) 0.669 (0.0050) 0.669 (0.0048) 0.669 (0.0038) 0.723 (0.0030) 0.710 (0.0059)
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8.4 Data Description

8.4.1 Dataset

We use the clickstream data of page views on an online magazine for our exper-

iments. Most of the users in the dataset are unlabeled, i.e., their age and gender

were unavailable.

users whose demographic data were available. In all the experiments, we kept users
who had at least 10 pageviews after experimenting with different thresholds for its

consistent performance with lower standard deviation. For the experiments in RQ1,
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we use data from May 2018. We use the gender of 84,380 users in which 49.35%
are female and the age of 64,102 users with a mean age of 58.73 and a standard
deviation of 15.97 for the age experiments. Thus, while the distribution of gender is
quite balanced, there are more users in the range of 60-80 years. For RQ2, in the
week-wise split experiments and imbalance experiments, we use the data from May.
In the month-long split experiment, we use the click data from May 2018 for training

and June 2018 for testing.

8.4.2 Features

The features in Table [8.1] are listed under each subsection for reference.

8.4.2.1 Item-Level Features (IL)

We can represent users as a feature vector of URL items with the help of an
indicator function. The user representation matrix U is given with the indicator
matrix /, in which the URLs that the user views are indicated by counts. Let I have
the dimensions n * m, where n is the number of users and m is the total number of
URLs that are present in the click dataset.

— Top URLSs: set of most popular URLs based on the number of total clicks on

them

8.4.2.2 User Embeddings (UE)

We generate user embeddings by training a bipartite graph of users-items using
node2vec. For our experiments, we use the same hyperparameter setting throughout
with 100 walks per source of length 20 each, and a window size of 10. The p and q
parameters of node2vec are set to the default of 1. In fact, similar to some of the
reports in the study by [47], we found that the different values of p and ¢ do not affect

the performance significantly. The embeddings generated have 128 dimensions. We
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also use Principal Component Analysis (PCA) [7] in RQ2, which is a dimensionality
reduction method using Singular Valued Decomposition on centered data. Here also,
we represent users by reducing the user-URL adjacency matrix to 128 components for
each user in all the experiments. We compare PCA with node2vec as both of them
are matrix factorization techniques [208] and both use clicks from both the training
and testing for generating embeddings sets unlike the traditional features.

— Node2vec Embeddings: Embeddings generated from the user-URL bipartite
graph

— Metapath2vec [73] Embeddings: Embeddings generated from the user-
URL bipartite graph using the metapath user-item-user

— Deepwalk [202] Embeddings: Embeddings generated using from the user-
URL bipartite graph

— PCA: Principal Component Analysis (with 128 components, same as the size

of the embedding vector generated through node2vec)

8.4.2.3 Content-based Features (CB)

We represent the URLs themselves in terms of their content as matrix C of di-
mensions m * r, where r is the dimension of the URL-based features (e.g., r words
or r topics). In this case, the user matrix U is represented by U = [.C' and has the
dimensions n * r. Thus, the user representation is calculated by averaging the item
representation of all the items that are associated with the user. This becomes the
user feature vector U and is the input to the classification model.

We explore the bag-of-words features generated from the title of the articles in-
stead of the body for a smaller dimensionality. As [204] have noted, these features
do not work as well as the others on their own (from Table . They have, however,
found that representing users as a vector of topic probabilities derived from the ar-

ticles they read did better than the bag-of-words model. Therefore, we also train an
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LDA (Latent Dirichlet Allocation) [36] and NMF (Non-negative Matrix Factoriza-
tion) [I5] model to derive the topic probabilities of documents and represent users by
averaging the probabilities of the articles that each user reads. After experimenting
with different topic numbers, we show the results in Table [8.1]

— Title Words: Bag-of-Words representation of articles from titles

— LDA 150: LDA topic model with 150 topics

— NMF 1500: NMF topic model with 1500 topics

8.4.3 Heterogeneous Features (HG)

We can also incorporate other features into the feature vector by concatenating
(augmenting) them to the user matrix U. For example, if matrix L of size n * [
denotes the user-location matrix with [ total locations, the user representation would
be given as [U|L] and have dimensions n * (m + [). Other features based on time
and browser can be used to augment this matrix, in order to incorporate more of
the heterogeneous features. In Table [8.1] the heterogeneous features have a + in the
Features column and are generated through concatenation.

— Node2vec Embeddings + Title Words: Concatenate user embedding with
content-based feature

— Node2vec Embeddings + LDA 150: Concatenate user embedding with
content-based feature

— Top URLs + NMF 1500 Topics: Concatenate item-based with content-

based feature

8.5 Model Description

In this section, we describe the prediction framework for the experiments and the

pipeline shown in Figure 8.1}
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8.5.1 Base Model

We use Logistic Regression for gender prediction as it is one of the best perform-
ing classifiers for our problem. For age, we use Beta Regression since age lies between
0 and 100 for our users. This is a better fit than linear regression, which does not
respect the bounds of age and could potentially predict a negative or unrealistically
high age. All the user representations, including the title words, topic features, em-
bedding features, and heterogeneous features, are trained on either of these models
for gender and age prediction. We measure performance on gender prediction mainly
with accuracy, but also report on precision, recall, f1 score, area under receiver op-
erator characteristics (AUROC) and area under precision-recall (AUPR). For age
prediction, since it is a regression problem, we report on the metrics of mean squared
error (mse), r?, mean absolute error (mae) and root mean squared error (rmse). For
cross-validated experiments, the mean of the metrics is reported with the standard

deviation given in parentheses.

8.5.2  User Embeddings

We generate a bipartite graph G(V, E) shown in Figure where V' are the
user and URL vertices, and the edge E between a user and a URL exists if the
user viewed that URL. This edge can be weighted by the number of clicks the user
made on that URL, but in our experiments, we do not use weighted edges since the
weighting did not improve the performance. This is likely due to the number of
click occurrences by a single user appearing in the click log not being reliable due to
pages being reloaded by the browser automatically if a user has the tab open (e.g.,
when the computer restarts). The users in the training set have labels assigned to
their corresponding vertices, whereas the users in the testing set are unlabeled. We

generate node embeddings by the following steps as outlined by node2vec [103]:
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1. Random walk on the graph starting at each vertex of the graph with a fixed
walking length (20) and number of walks per starting vertex (100).

2. Input these random walks into the word2vec [I73] model with a given context
size (10) to generate embeddings for each node.

3. Train a classifier with the embeddings of the training vertices as the input fea-
ture vector and predict gender based on the embeddings of the testing vertices.

While embeddings are generated for URL nodes as well, we do not use them in
our model. Once the embeddings are generated, they can be used in the baseline

predictors for training and testing, as shown in Figure [8.1]

8.6 Analysis

8.6.1 Comparison of Different Feature Sets

In this section, we answer RQ1: How do embeddings perform in comparison to
other feature sets?

For this question, we focus mainly on gender prediction because it is a larger
dataset as well as for space considerations. Table [B.I] shows the performance of
different feature sets for gender prediction. Through experimentation, we discovered
that only using the top 8% most popular URLs to represent users in the Top URLs
representation gives the best performance and slightly drops if we include more URLs.
This is likely due to logistic regression overfitting on a highly dimensional feature
vector. Table is not an exhaustive list of all possible feature sets but lists some of
the best-performing ones. Overall in both age and gender prediction, the performance
of embedding methods including deepwalk, node2vec, and metapath2vec are at par
with Top URLs, the best performing features among the traditional features. Unlike
the top 8% of the URLSs for gender prediction, the best performing threshold for age
prediction is only 6% of the most viewed URLs. We observe that the AUPR values in

Table [8.1] are high because of the precision and recall being balanced through all the
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feature sets. We also see that node2vec features get a slight boost when combined
with content features, suggesting that models incorporating heterogeneous features

have the potential to outperform models that only use one type of feature.

TABLE 8.2

AGE FEATURES

Metrics Node2vec  Top URLs Metapath2vec Deepwalk

mse 201.6 (9.4)  205.6 (5.8) 198.6 (2.4)  197.5 (3.3)
r2 0.208 (0.04) 0.197 (0.02)  0.221 (0.01) 0.226 (0.01)
mae 11.2 (0.3)  11.3(0.2) 11.1 (0.1)  11.0 (0.1)
rmse 14.1 (0.3) 143 (0.2) 14.1 (0.1) 141 (0.1)

8.6.2 Data Sparsity Conditions

In this section, we answer RQ2: Do the user embeddings suffer from the effects of
data sparsity?

In the domain of user modeling, many times, the data available is sparse, either
because users do not visit many URL items or because fewer users of a particular de-
mographic group engage with the website. These problems impact the performance of
models on certain predictive tasks. The following subsections describe two examples
of tasks impacted by data sparsity and showcase how traditional supervised learning

frameworks succumb to these issues, while the user embeddings in our framework
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are resilient to them. We focus our experiments on Top URLs and node2vec repre-
sentations since Top URLs are the best performing of the traditional features and
node2vec has the lowest performance among the embedding methods. The rationale
here is that the features that do not perform as well during cross-validation will likely
perform even worse during data sparsity situations. By excluding combined features,
we can focus our analysis on the comparison of performance of embeddings generated
using user-item clicks versus feature vectors generated by the items, without having

to control for the effect of other features such as content.

8.6.2.1 Temporally Split Training and Testing Set Users

Given some users whose demographic information we do have, we can infer the
demographic information about other users that access the same set of articles, as
discussed previously. However, since new articles are released weekly, the time dura-
tion in which a URL is actively viewed is limited. When this time period is less than
the time window in which we train and test user features for prediction, item-level
features are no longer feasible for use due to very few users in the future actually
viewing them. Thus, the sparsity issue of user-URL clicks, in which the number of
users viewing x URLs follows a power-law distribution, is exacerbated when a tem-
poral split is considered. This problem is motivated by the observation that days far
away from each other have a smaller intersection of URL clicks than closer days as
seen in [105] 154].

Let the users at time ¢ be represented by U; and the URLs at time ¢ be represent
by I; as shown in Figure |8.2] First, we compare two of the best feature sets on the
cross-validated experiments, namely Top URLs and node2vec embeddings, which use

structural rather than content-based features.
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TABLE 8.3

10-FOLD CROSS-VALIDATION WEEK-WISE FOR GENDER
(ACCURACY)

Week Top URLSs Node2vec PCA

1 0.596 (0.008) 0.589 (0.019) 0.589 (0.007

2 0.604 (0.006) 0.597 (0.014) 0.601 (0.005

(0.008) (0.019) (0.007)
(0.006) (0.014) (0.005)
3 0.648 (0.004) 0.645 (0.019) 0.647 (0.003)
4 0.620 (0.005) 0.618 (0.014) (0.006)

0.606 (0.006

TABLE 8.4

10-FOLD CROSS-VALIDATION WEEK-WISE FOR AGE (MSE)

Week  Top URLs Node2vec PCA
1 2311 (7.42)  228.3 (9.19) 227.4 (4.45)
2 2272 (7.56) 222.4 (6.68) 225.9 (4.59)
3 223.6 (4.26) 219.5 (6.16) 221.3 (4.71)
4 2304 (5.37) 224.9 (4.297) 224.4 (5.38)
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TABLE 8.5

WEEK-WISE SPLIT FOR AGE

Train on Test on Top URLs (6%) Node2vec PCA N2v_strict

mse r? mae rmse | mse r?  mae rmse | mse r? mae rmse | mse r2  mae rmse
Week 1 Week 2 2794 -0.0890 14.0 16.7 | 2259 0.1023 12.0 15.0|273.4 -0.0860 13.4 16.5|240.4 0.0745 12.5 15.5
Week 1 Week 243 | 278.7 -0.0656 14.0 16.7 | 220.4 0.1128 11.8 14.9 | 252.2 -0.0153 12.8 15.9 | 245.6 0.0573 12.7 15.7
Week 2 Week 3 235.5 0.0846 12.5 15.3 |221.4 0.1038 11.8 149 |227.4 0.0807 12.2 15.1]239.0 0.0794 124 15.5
Week 2 Week 344 | 242.3 0.0670 12.6 15.6 | 217.7 0.1301 11.7 14.8 2259 0.0973 12.1 15.0 |239.0 0.0890 12.4 15.5
Week 3 Week 4 279.3 0.0185 13.5 16.7 | 234.2 0.1115 12.1 153 |245.6 0.0708 12.6 15.6 | 246.1 0.1029 124 15.7
May June 256.9 0.0206 13.2 16.0 | 221.1 0.1164 12.1 149 | 231.7 0.0744 12.5 15.2|242.1 0.0757 12.6 15.6




TABLE 8.6

WEEK-WISE SINGLE-SPLIT FOR GENDER (ACCURACY)

Train on Test on Top URLs Node2Vec PCA N2v_strict

Week 1 Week 2 0.553 0.629 0.554 0.557
Week 1 Week 2+3 0.553 0.613 0.603 0.552
Week 2 Week 3 0.602 0.623 0.628 0.578
Week 2 Week 3+4 0.580 0.630 0.628 0.579
Week 3 Week 4 0.584 0.609 0.599 0.585
May June 0.540 0.639 0.605 0.575

Tables and shows these results for gender and age prediction respectively.
For node2vec and PCA embeddings are generated using the behaviors of the individ-
ual week only. We see that all the methods are similar to each other in performance.

Then, we train on users in an earlier week and test on users in a later time
period. In the case of node2vec, PCA, and top URLs, we use behavior from only the
weeks in the training and testing sets. For example, in the first row of Table
clicks from both weeks 1 and 2 are used to generate node2vec, PCA, and top URLs
representations. Similarly, in the second row, weeks 1, 2, and 3 were used to generate
node2vec, PCA, and top URLs representations. Note that the behavior of both the
training and the testing weeks are available to all the models at the time of prediction.
However, in the case of top URLs, if a URL was only clicked on during the testing
week, the associated column would have zero values for all the users in the training
set. This is a limitation of the top URLs representation as it cannot take advantage
of all the clicks for training the model. Tables and shows these results, where

each row shows the prediction result across a single training-testing split based on

116



time.

We find that Top URLs drops in performance much more dramatically than
node2vec when the training and testing time periods are different for both gender and
age prediction problems. This is consistent with our expectation of semi-supervised
learning being able to deal with sparse data better. The last column N2v_strict shows
the performance of node2vec if we do not include nodes corresponding to URLSs that
only appear in the testing week(s). We see that the performance drops considerably
in both gender and age experiments, which emphasizes to us the importance of being

able to include all clicks in the model.

8.6.2.2 Imbalanced Classification

While the previous problem of temporally split training and testing suffers from
a sparsity in the features, imbalanced classification problems suffer from a sparsity
in the number of samples associated with the minority class. When not all user
demographics are equally represented in the data, traditonal classifiers struggle to
predict the minority class users accurately. However, the effect of the imbalance
is not as prominent when using network representation learning. To evaluate
the effectiveness of the performance of network embeddings on imbalanced data,
we perform experiments by artificially creating an imbalance in the dataset. We
subsample male users such that the ratio of males to all users is 0.10. To do a
systematic analysis, we repeat the experiments 9 times with different subsets of male
users.

In most of the cases, using SMOTE for resampling the minority class worsens the
performance at different resampling levels, and so we do not resample the data for
the baseline. Figure [8.3| shows the performance of the baseline classifier using Top
URLs features and node2vec for each subset. For every subset except the second one,

node2vec outperforms the baseline classifier. The error bars indicate the standard
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Figure 8.3. Imbalanced Classification Comparing Baseline (Top URLs) and
node2vec on a 10-Fold Cross-Validation

deviation. Thus, we see that node2vec does not suffer from the problem of imbalance
as much as the Top URLs features. Since the node2vec embeddings are trained on
all the users, in the training as well as the testing set, presumably more data is
used to generate embeddings compared to the Top URLs feature vector, which does
not leverage samples from the testing set to ameliorate the sparsity issue. Instead
of explicitly labeling minority nodes in the testing set and including them in the
training set as is done by [149], the minority nodes from the testing set are implicitly

considered through the random walking.

8.7 Predicting Subscribers

In this section, we predict subscription to answer RQ3: How do the embeddings
perform when both types of data sparsity are combined?
Most of the previous studies on subscription have focused on whether users are

willing to pay for subscription services, what kind of content they are willing to
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TABLE 8.7

SUBSCRIPTION PREDICTION WITH TEMPORALLY SPLIT
TRAINING AND TESTING SETS

Features Resampling Type Precision Recall F1 AUROC AUPR

Node2vec  None UE 0.5088 0.5922 0.5060 0.8011  0.0160
Node2vec SMOTE (0.02) UE 0.5047 0.7412 0.4191 0.8042  0.0164
Top URLs None IL 0.4984 0.4990 0.4987 0.6401  0.0048
Top URLs SMOTE (0.1) IL 0.5045 0.5192 0.5056 0.6888  0.0071
Top URLs ROS (1.0) IL 0.5024 0.5714 0.4780 0.6632  0.0059

pay for and on what platforms, and which users are more likely to pay (various
demographic variables), etc. However, studies on predicting subscriptions for online
news consumption are lacking. This is a particularly challenging problem as only a
very small percentage of the total users that visit a website subscribe.

A significant body of research focuses on understanding the factors that contribute
to subscription. For example, one study investigates the reasons behind the content
that is not free to access online [I10]. Another study also explores what content is
locked behind a paywall [I85]. One of the studies analyzes the relationship between
willingness to pay for online news and various predictors such as demographic in-
formation, media use, news interest, and traditional newspaper subscription [100].
Similarly, a study has identified that young users are more likely to pay when online
services use micro-payment strategies that allow users to purchase content on an ar-
ticle and page basis [102]. According to another study, demographic factors such as
age and gender influence the likelihood of users paying for online news services but

overall found that users are more likely to pay for printed than online versions of
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newspapers [59]. Another paper identifies that the format of the online content, as
well as device ownership, are important for assessing the willingness of users to pay
for the online newspaper service [31].

Some works go beyond the problem of prediction subscription and focus on the
problem of continued subscription. For example, a paper describes a method for
making recommendations to users that will extend their subscription periods [121].
Another study identifies the factors that discriminate between subscribers who con-
tinue their services and those who unsubscribe from the content [I96]. An analysis
of the variables that help identify users who switch their service as opposed to those
who continue their subscription shows that users who switch subscriptions rely on

word-of-mouth sources generally [127].

8.7.1 Problem Formulation

Given the users and their behavior in a particular month, can we predict, from
the clicks of the viewers in the next month, which of them will subscribe? Let users
U; be the users with activity in the earlier month. Let users in U, be the users with
activity in the next month. Of these users, the testing set Uresting comprises of the
users in Uy that are not in U;. In other words, Uresting = U1 - U;. For the users
who subscribe in the first month denoted as S;, we remove clicking activity after
the subscription timestamp from the dataset. Thus, only the clicks that seemingly
lead to subscriptions are retained. The subscribers form the minority class, whereas
the non-subscribers are the majority class. Since it is not possible to differentiate
between the users who never subscribe and the users who subscribe in subsequent
months, we label non-subscribers in the training set as those users with no activity
in the next month. That is, only the users in the set U, - U; 1 - S; are labeled as the
majority class. The ground truth for the users in the testing set Uresting are labeled

as subscribers and belong to the set S;,; if they subscribe in next month, whereas
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they are non-subscribers if they do not subscribe in the next month.

8.7.2 Data Description

The percentage of users that subscribe in a given month is less than 2%. We use
click logs from June 2019 and July 2019 for the following experiments. Thus, this
problem is temporally split and imbalanced. We keep users in each month with at
least 10 pageviews in that month, similar to the gender and age prediction problem.
This leads to 189,303 users in June and 134,504 users in July. June has a total of
3,259,664 pageviews, and July has 2,324,409 pageviews. The parameters of node2vec

and Top URLs are the same as those used in the gender prediction experiments.

8.7.3 Experiments

For the analysis, we demonstrate the performance of both user embeddings and
the Top URLs features for the task of predicting subscribers. We also include various
resampling strategies that would help alleviate the imbalance problem. Table
shows the performance of these methods with the resampling method noted in a
separate column. We see that the user embeddings perform much better than Top
URLs without any resampling. SMOTE and Random Oversampling (ROS) are two
methods for resampling minority classes. The synthetic samples are augmented into
the Top URLs feature set with the sampling ratio provided in parentheses as the
ratio Ny, /Ny, where N, is the number of samples in minority class after sampling
and Ny, is the number of samples in the majority class. ROS improves the recall
slightly. Thus, including resampled rows in the dataset leads to the classifier making
more predictions on the minority class (subscribers). However, the performance of
resampled Top URLs features is still worse than that of the user embedding features.
Resampling the embeddings using SMOTE does not affect the performance much.

Thus, node2vec is able to improve upon the performance of the URL features
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TABLE 8.8

SUBSCRIBERS RESAMPLING 3-FOLD CROSS-VALIDATED

Resampling AUROC Mean (Std)
None 0.7018 (0.008)
ROS 2 0.7005 (0.015)
ROS 3 0.7121 (0.002)
ROS 4 0.6940 (0.012)
ROS 5 0.7011 (0.012)
ROS 10 0.6887 (0.016)
Balanced Batch Undersampling 0.6612 (0.026)

greatly. While some resampling strategies such as balanced-batch sampling have been
proposed [253], they do not improve performance in this case. This is likely because
data resampling strategies revolve around balancing the ratio of nodes in the training
set that appear in the random walks. However, the samples to be predicted are in
the testing set, and the proportion of testing set nodes in the random walks is either
the same as without resampling or diminished. Thus, designing graph embedding
methods that can improve the representation of minority class nodes in this problem
is part of our future pathway.

User embedding features can be resampled in two ways. [253] introduced the
concept of balanced batch sampling, wherein, in each batch of training the word2vec,
the majority class nodes are undersampled such that there are equal number of in-
stances of majority and minority classes in each batch before the negative sampling
step. The second resampling strategy we can use with node2vec is oversampling the

minority nodes in the graph and creating synthetic nodes with edges that are identi-
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cal to the nodes they are replicating. In other words, we introduce fake subscribers
that replicate the behavior of randomly selected real subscribers in the training data.
This leads to more instances of minority class nodes sampled in the random walks.
We can decide the resampling hyperparameters to be used by doing a k-fold cross-
validation on the training set. In our experiments, we have set k as 3. We find that
Random Oversampling the minority class 3 times improves the performance slightly
over the performance of node2vec without resampling. We also observe that balanced
batch undersampling performs the poorest in this task. While assigning subscribers
to the minority class in the training set is easy, the problem of assigning users from
the earlier month as subscribers or non-subscribers is not trivial. A user that does
not subscribe in a month may subscribe in a subsequent month. Does that imply
that the user should be classified as a non-subscriber? Defining a user based on
their subscription status in the current month could be one way to define the classes.
However, to be safe, we actually use the users that only have activity in June, but do
not subscribe in June, as the majority class (non-subscribers). We argue this is valid
because users that do not have clicks in July are highly unlikely to subscribe in July.
In the next month, we define subscribers (minority class) as those who subscribe in
that month, whereas users that do not subscribe in July are the majority class. We
also restrict the clicks of the June subscribers that will be included in the model only

until the time of subscription.

8.8 Contributions

Through this chapter, we showed how content, behavior, and combined approaches
for user representation are all effective for predicting users’” demographics to varying
degrees. We investigated different methods to represent these features such as topic
modeling, bag-of-words, and graph embeddings. Behavior-based features performed

better than content-based features in this dataset. Comparing URL features with
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graph embeddings, we saw that embeddings were resilient to data sparsity issues of
temporally split data and imbalanced classes. Thus, the use of graph embeddings is
promising for the challenge of underrepresented user.

By representing the user-URL data through bipartite graphs, we were able to
convert the problem from a supervised learning problem with URL features to a semi-
supervised node classification problem using the graph data. A possible explanation
for why the URL information is more predictive than the actual content is that
many URLs are shared on social media networking or other means which have a
higher demographic bias. In that case, an article could have a higher occurrence in
a demographic group, irrespective of the content. We also discovered that only the
most popular URLs are necessary for gender and age prediction tasks, which is good
for the scalability of regression.

From RQ1, we have seen that user embeddings can represent users well. Since
these embeddings were generated in an unsupervised fashion, they could theoretically
be used for any downstream application. We consider the two prediction tasks —
gender (classification) and age (regression), and observe that the user embeddings
perform well in all of these tasks. Thus, we see that the user embeddings were
general enough to fit well to different tasks.

In our experiments with node2vec, we only kept users whose genders/ages were
known. However, since the generation of user embeddings is unsupervised, we could
use all the data available to us instead of restricting ourselves to a smaller subset of
users. This provides a richer dataset for user representation as compared to other
supervised learning methods. We added 101,338 users for age prediction and had a
slight improvement in performance with an mse of 199.3 (10.3), r? score of 0.2166
(0.0356), mae of 11.13 (0.340), and rmse of 14.11 (0.361). Similarly, for gender
prediction, the accuracy is 0.6634 (0.0217). Thus, the potential for using network

embeddings for user representation needs to be further explored in the scope of the
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breadth of data rather than depth of data, which requires a large amount of activity
for each user. There are also potential modeling designs that can be explored based
on these ideas.

However, there are some shortcomings in using this method that could potentially
be addressed in the future. Most of the existing network representation techniques
are transductive and thus cannot be trained on streaming data. In other words, these
techniques would be useful for predicting users’ attributes retrospectively, but not in
real-time. For network representation techniques, new users can only be represented
by retraining the model on the entire data, making it expensive to train such a model
for real-time prediction problems, such as predicting the gender of a user currently
visiting the website. Another disadvantage is that there is an explicit training stage
for the user representation, which is not required with some other techniques, such
as Top URLs. So in situations where network representation would not offer an
advantage, it may be more prudent to use less expensive methods of user representa-
tion. Nonetheless, more sophisticated modeling that leverages the heterogeneous data
could potentially improve performance compared to simpler network representation

techniques.
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CHAPTER 9

IMBALANCED CLASSIFICATION USING GRAPH EMBEDDINGS

9.1 Overview

In Chapter [§ we saw that graph embedding methods were robust to perfor-
mance drops caused by an imbalanced distribution of sample classes. Inspired by
this observation, we explore if graph embeddings can be used to solve the problem of
imbalanced classification in the traditional setting.

Imbalanced classification is an established data science problem in which the
difficulty of classifying samples is exacerbated by one of the classes being poorly
represented in the data. Many methods have been proposed to solve this problem
and fall into different categories, such as data-level, algorithm-level, and ensemble
techniques. In this chapter, we consider mapping the imbalanced learning problem
to a representation learning problem from graphs. We propose a transductive clas-
sification algorithm that constructs a graph from all the vertices, including labeled
and unlabeled. We then use a network representation learning technique to generate
embeddings for all the samples. These embeddings are used as features for the down-
stream classification task. We consider two graph construction methods, including
e-neighborhood and k-nearest neighbors graph construction, and evaluate on a large
news data as well as a dataset that is typically used for imbalanced classification.
We compare these methods with data-level resampling baselines, including SMOTE-
variants, and show that our framework used with the k-nearest neighbor graph con-

struction method outperforms other resampling techniques on all the datasets used
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in this chapter. This chapter is currently under review as a paper submitted to a

conference.

9.2 Introduction

With daily life activities and services such as online shopping, news, and content
consumption migrating to the web, many prediction tasks rely on using internet data.
One such problem is the prediction of events occurring on a particular day and loca-
tion, where some of the features are derived from online news articles. Since most of
the days are uneventful, this prediction problem is imbalanced. This problem of im-
balanced classification is quite prevalent in the real world, with applications such as
cancer identification [51], medical diagnoses [81], and detection of oil spills [214], and
online world, for example, fraud detection in online banking [244], sentiment analysis
in social media [9], and inferring underrepresented users’ characteristics from online
content consumption [228]. In many of these cases, correctly identifying the rare
samples of fraudulent activity, cancerous cells, and disasters is more important than
identifying the majority class instances due to a higher cost associated with false
negatives than false positives. However, models trained on imbalanced data are bi-
ased towards the majority class, since the models generalize for all the data and tend
to improve overall accuracy [80]. Multiple strategies exist for alleviating this prob-
lem. A survey by Rout et al. [214] groups the strategies of handling class imbalance
into categories of data-level, algorithm-level, ensemble, and other techniques such as
feature selection, and dimensionality reduction.

Another potentially useful approach that has not been as popular as the previously
mentioned methods is semi-supervised learning. Instead of oversampling by either
duplicating existing data points or generating synthetic data points from the training
data, the unlabeled data is leveraged to augment the training data and ideally provide

new minority class samples to train the classifier. This use of semi-supervised learning
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would group it with data-level strategies. One such approach is active learning, which
employs some labeling of unlabeled instances. However, this is expensive and requires
external labeling [89]. Another method used is label propagation [149] 261], where
some instances of the unlabeled data are marked as the minority class and included
in the training set of the classifier. This idea does not require an expensive external
labeling process. Instead, it relies on constructing graphs with all the samples, labeled
and unlabeled, as vertices, and using the neighborhood to propagate labels. The
training set is augmented with these unlabeled samples selected as the minority class
for training the classifier.

Graph representation learning has recently become a popular area of research,
drawing novel algorithms and insights for improved representation of vertices [202]
103]. These techniques aim to generate fixed, low-dimensional embeddings for the
vertices in the graphs. Similar vertices that have homophily or are in the neighbor-
hood of each other are represented closer in the embedding space. In our experiments,
we use the unsupervised word2vec inspired graph representation method, node2vec,
to learn the embeddings of the samples from the constructed graph. In this way, we
do not explicitly label unknown samples as the minority class. However, the unla-
beled minority class samples could ideally draw the labeled minority class samples
closer in this embedding space due to higher connectivity in the graph. Thus, the

steps for this approach, as illustrated in Figure [9.1] are as follows:

1. Generate a graph representation of the data that includes both labeled and
unlabeled samples.

2. Jointly learn embeddings of all the samples in the data using a network repre-
sentation learning technique.

3. Train a classifier with the new embeddings as features of the training set and
predict on the testing set, as usually done in a supervised learning problem.
The difference here is that instead of using the original features, we use a new
representation of the data.

We investigate the usefulness of this approach through detailed experimentation.
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9.3 Related Work

Popular data-level strategies for reducing imbalance include oversampling, which
increases the number of minority class samples in the training set, undersampling,
which decreases the number of majority class samples, or a combination of both.
Among the oversampling strategies, random oversampling can lead to overfitting [217].
Thus, many methods of generating synthetic minority samples have been proposed.
Synthetic Minority Oversampling Technique (SMOTE) is one such technique that
generates synthetic samples using the k-nearest minority samples [51]. Many mod-
ifications to SMOTE have been proposed [262), 210, 81]; however, these methods
suffer from certain drawbacks. First, no strategy works better than the others on all
datasets [45]. Second, the resampling ratio needs to be experimentally chosen [45]. If
the resampling strategy is not suited to the dataset, it can worsen performance [45].
Another drawback of synthetically generated minority samples is that if these syn-
thetic samples spread into majority class’s decision boundary, the performance drops
due to noisy samples in the training set [217].

While data sampling strategies can improve performance without modifying the
classification algorithm, strategies that focus on modifying the algorithm to ac-
count for the imbalance in the data distribution are also popular. Cost-sensitive
learning considers misclassification cost, generally by assigning a cost matrix to the
learner [I57, 144]. Another common method is modifying the algorithm to incor-
porate a class weight into its predictions [124]. Recently, several studies have been
published that deal with class imbalance in deep neural networks, specifically [124].
Other examples of algorithm-level strategies include focal loss [156], which reshapes
the cross-entropy such that easily classified samples have lower impact on the loss,
and Focused Anchor Loss [21], which uses a two step loss function to combine dis-
criminative feature learning with cost-sensitive learning.

Recently ensemble learning based solutions have become popular [134]; however,
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feature selection strategies are under-explored, as noted by Leevy et al. [144]. These
approaches generally optimize for imbalanced classification by using techniques such
as filters, wrappers, correlation between features, information gain, and odds ratio to
choose a subset of features that would better discriminate the two classes [144].

Most of the previously described methods fall in the paradigm of inductive learn-
ing. In the case of imbalance, transductive learning may lead to improved perfor-
mance. Li et al. [T49] use a transductive semi-supervised learning method for their im-
balance problem. They do label propagation and add some of the unlabeled nodes to
the minority class. They compare their method with other transductive graph-based
SSL algorithms. Li et al. [I50] propose a new method called Label Matrix Normaliza-
tion, which uses a normalized label matrix to handle the imbalanced problem [150].
Some work on this topic exists in the domain of gene function prediction [84] [87, [86].
Frasca et al. [85] propose a cost-sensitive neural network, while Haixiang et al. [107]
describe how active learning can be used for the imbalanced classification problem
in a semi-supervised setting. While methods that use graph-based semi-supervised
learning for imbalanced classification exist [122, [37], they do not leverage network
representation techniques to generate new embeddings for the samples and address
the problem of class imbalance.

Network representation learning has recently become popular for learning embed-
dings of graph vertices. Many different approaches exist for learning these embed-
dings, as described by Cai et. al [46]. One group of techniques uses random walks for
generating embeddings of vertices. These methods were inspired by word2vec [173],
which uses SkipGram or Continuous Bag of Words (CBoW) for the embedding gen-
eration process. Random walking methods are used to sample paths (or sentences
in word2vec), providing positive pairs to SkipGram, which then embeds the ver-
tices. The details of this algorithm are explained in Section [9.5] Deepwalk [202],

node2vec [103], and metapath2vec [73] are some examples of the different methods
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proposed in this family of embedding techniques. Most of these methods are trans-
ductive, which means that the entire graph, including labeled and unlabeled vertices,
is required for the generation of embeddings. A new graph would have to be con-
structed to generate embeddings for new vertices, and the embeddings would have to
be retrained. In this chapter, we use node2vec [103] for generating the embeddings
after graph construction.

Semi-structured data is represented by rows and columns, where the rows are
individual samples in the dataset, and the columns are each dimension of the feature
vector representing the samples. We can convert this representation to an affinity
matrix using a distance measure. Each entry in the matrix shows the similarity
between the corresponding rows and columns. However, using the original matrix
leads to a dense graph with many edges. Graph sparsification is a process in which
most of the entries in the adjacency matrix are driven to zero. One of the methods
to do this is the neighborhood approach. In this chapter, we use e-neighborhood and
k nearest neighbors (knn), a couple of popularly used techniques in the domain of
graph-based semi-supervised learning [161]. We describe these methods in detail in
Section Other more recent graph-construction methods such as b-matching [122]

exist; however, they have greater time or space complexity.

9.4 Problem Definition

Given a dataset D = {so, S1, ..., Sn}, where each s; = (d;,y;) such that d; is a
feature vector and y; its corresponding label, assume that the samples s; € D are
iid (independent and identically distributed). Let instances from 0...k be part of the
training set, and instances from k£ + 1...n be part of the testing set, without loss of
generality. We wish to improve the representation of these samples d; by generating a
new representation e; for each of these samples, such that the minority class samples

are more separable from the majority class. Ideally, we want P(y; = mle;) > P(y; =
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m|d;) for each sample s; belonging to the minority class m.

9.5 Model Description

In this section, we describe the steps in the algorithm for generating the embed-

dings, that is, a new feature representation for the samples in the dataset.

9.5.1 Graph Construction

Before graph construction, all the feature vectors are scaled between 0 and 1 using

min-max normalization. This is to ensure that no single dimension biases the pairwise

dij—min(d;)

max(d;)—min(d;)’ where

distances calculated between the samples. The new value d}; =
d;j is the j'™ dimension of feature vector d;, and d; represents a column vector of the
Jin dimension of all feature vectors in D.

In the first step, we construct a graph G(V, E) where each sample d; corresponds

to vertex v;. Therefore, graph G has |D| = n vertices. We describe two different

methods for constructing the edges E in graph G.

9.5.1.1 e-Neighborhood

In this method, we compute the pairwise distance of all feature vectors, denoted
as s(d;, d;), for every i <n and j < n. Also, s(d;,d;) = 0. These distances are used
to compute the affinity matrix as follows. A threshold € is chosen for the generation
of edges. All pairs with distance greater than epsilon have no edges drawn between

them.

o 1, if dZSt(dl,d]) <e
w(i,j) = (9.1)
0, otherwise

Equation [9.1] is used for constructing the affinity matrix. In our experiments, we

compare the following distance functions as defined in Table[9.1] We consider distance
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TABLE 9.1

DISTANCE MEASURES USED TO LINK VERTICES IN GRAPHS.
x =A{zg,x1,....,xn} AND y = {yo,v1,...,yn} ARE TWO FEATURE
VECTORS REPRESENTED AS VERTICES IN THE GRAPH.

Distance Measure Formula

Manhattan disty(x,y) = >, (|zi — yi|)
Euclidean disty(z,y) = Zz(\/ﬂ)
Chevyshev distoo(z,y) = max;(|z; — yi])
Cosine disteos(z,y) =1 — Ll

V >z} vV > vi

functions based on different norms in the LP space. We also include cosine distance,

which is based on the definition of cosine similarity.

9.5.1.2 K-Nearest Neighbors (knn)

In this method, similar to the method above, we also compute pairwise distances
between all the vertices. However, for each vertex, edges are only drawn between the
current vertex and k neighboring vertices with the highest similarity. This method is
more popular than the e-neighborhood approach, which results in a more disconnected
graph and is sensitive to the chosen value of € [53].

We experimentally compare the e-neighborhood and knn approaches in Section|9.7
as well as provide some insights into the graphs being constructed through measures

like the number of connected components in the graph and degree distribution.
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9.5.2 Generating Embeddings

The embedding generation process is based on random walks and uses a Skip-
Gram model. We use the algorithm introduced as node2vec, with p and ¢ set to
1 [103], which is the same as DeepWalk [202] but with negative sampling instead of
hierarchical softmax. This is to ensure that we are doing only a first-order Markov
chain. More sophisticated walks, including higher-order Markov chains, can be used,

but for this analysis, we restrict ourselves to the use of a simple random walk.

9.5.2.1 Random Walking

A simple random walk is a first-order Markov chain. A random walker starts from
a given start node and selects one of the current node’s neighbors as the next node
by sampling based on the probability distribution of the edge weights. Let W; be a
random walk starting at vertex ¢ walk in a fixed length of [, with the vertices in the
walk represented as (wjg, w;1, ...w;;). While W; denotes one walk starting from vertex

1, we generate m such walks starting at vertex i.

9.5.2.2 SkipGram

In a given walk (w;g, w1, ...Wiy, ), we identify the vertices that appear in a window
of length k as being in the neighborhood of each other. In the SkipGram architecture,
the probability of the co-occurrence of the words in the window is maximized [172].
These co-occurring words within the window are positive pairs. A neural network
with n inputs, a single hidden layer, and n outputs is used for learning embeddings.
The hidden layer has |e| neurons, which is also the dimensionality of the embeddings
generated for each vertex. The output layer uses softmax. By the definition of

softmax, P(kle;) = %), for every vertex k in the neighborhood of vertex i.
i€ i
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9.5.2.3 Negative Sampling

The denominator » ... exp(e;.¢;) in the softmax equation is computationally
intensive. Deepwalk [202] uses hierarchical softmax to approximate this component,
however node2vec [103] and word2vec [I73] both use negative sampling. Through
negative sampling, instead of reducing the weights of all the vertices not in the

neighborhood of v;, only a few of them are sampled and reduced.

9.6 Data Description

In this section, we describe the datasets used in our experiments. Table[9.2|shows
the statistics of the number of minority, total, and the ratio of minority to total

samples for each dataset used in the experiments.

9.6.1 Satimage

Satimage, taken from the UCI repository [74], is a popular dataset consisting of
multi-spectral values of pixels in a satellite image [74] and is used in imbalanced clas-
sification problems [IT5] I71]. The task is to classify the central pixel in each neigh-
borhood [74]. It is also part of the KEEL [10] dataset, a commonly used repository
for imbalanced classification problems. Feature, sample, and imbalance information

about this dataset is provided in Table 9.2

9.6.2 Events

The Events dataset contains 70,533 observations about news patterns and the
occurrence of terrorist attacks in each of the 51 U.S. states (including Washington,
D.C.) over a period of 1,383 days. For each date and location, we synthesized 862
features from the Global Database of Events, Language, and Tone (GDELT), which

monitors worldwide print, broadcast, and online news in over 100 languages [143].
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TABLE 9.2

DATA DESCRIPTION

# Minority # Total Imbalance
Dataset # Attributes

samples samples Ratio
satimages 36 626 6435 0.0973
CA 862 24 1383 0.0174
NY 862 24 1383 0.0174
events 862 205 70533 0.0029

We additionally label each observation an event (1) if a terrorist event is recorded
in the Global Terrorism Database [I38] on that date in that state. If no terrorist
event occurred, we labeled the observation a non-event (0). For the 1,383 days
between March 18, 2015, and December 31, 2018, GDELT captured 858,969,588
records, of which 858,887,888 have traceable online sources. Thus, the Events dataset
is primarily web-based and connects news events and themes to the occurrence of
terrorist attacks in physical locations. We additionally utilize subsets of the Events
dataset that are filtered based on a specific location, denoted by its two-character
abbreviation. For example, “NY” consists of the observations across all 1,383 days,
but only for the state of New York. For each observation, the date and location are

treated as indexes only and are not included in the feature set.

9.7 Experiments

In this section, we report the results of experiments performed on the data sets
described above. In all the experiments, we used logistic regression in conjunction

with stratified three-fold cross-validation. We report performance using Area Under
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the Receiver Operator Characteristic Curve (AUROC), which is a popularly used
metric to measure the performance in imbalanced classification problems.

We generated embeddings of 32 dimensions for satimage and 128 dimensions for
the other datasets CA, NY, and events, unless otherwise stated. The walk length
[ was set to 20, the number of walks per vertex m was set to 100, and the context

window was k was set to a size of 10.
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TABLE 9.3

BASELINES WITH LOGISTIC REGRESSION CLASSIFIER

Satimage Events CA NY
No Resampling 0.7245 (0.112) 0.6654 (0.760)  0.5354 (0.097) 0.5019 (0.068)
SMOTE [51] 0.7323 (0.105) 0.6112 (0.068)  0.5274 (0.116) 0.5116 (0.074)
ROS 0.7243 (0.112) 0.6000 (0.071) 0.5301 (0.0925) 0.5141 (0.077)
Poly-fit-SMOTE [95] 0.7347 (0.104) 0.6016 (0.072)  0.5389 (0.106) 0.5375 (0.077)
ProWSyn [25] 0.7380 (0.106) 0.6037 (0.068)  0.5327 (0.094) 0.5150 (0.066)
SMOTE-ENN [29] 0.7311 (0.106) 0.6123 (0.070)  0.6332 (0.025) 0.4994 (0.193)
SMOTE-Tomek [27] 0.7323 (0.105) 0.6112 (0.068)  0.5530 (0.100) 0.5117 (0.073)
RUS 0.7158 (0.099) 0.5944 (0.081)  0.4824 (0.098) 0.4269 (0.012)

Proposed method (knn)

0.9228 (0.004)

0.7311 (0.018)

0.6818 (0.038)

0.7109 (0.070)




9.7.1 Baselines

The classifier used to predict with the different representations in Logistic Re-
gression. Various resampling methods have been included in this baseline, including
oversampling (SMOTE [51], ROS, Poly-Fit-SMOTE [95], ProWSyn [25]), undersam-
pling (RUS), and combined (SMOTE-ENN [29], SMOTE-Tomek [27]). We used the
implementations of the python package imbalanced-learn [146] for SMOTE, ROS,
SMOTE-ENN, SMOTE-Tomek, and RUS. For poly-fit-smote and ProWSyn, we used
the smote-variants package [I33]. For all the classifiers and resamplers, we selected
the best parameters using grid search and reported the best performances of each
method. As baseline, Table [9.3| shows the different AUROCs of different datasets.
We see from the table that no method consistently outperforms the other methods
in all the datasets, which is consistent with the literature [45], 217, 80, 164]. The
baselines of CA and NY are, in particular, very close to to the performance of a
random classifier. This task of predicting events is much harder when fewer samples

are available for training the model.

9.7.2 e-Neighborhood Graph Construction

Table shows the results when using the epsilon neighborhood method with
satimage. In this case, the pairwise distances between the graphs are computed with
Euclidean distance. The threshold column shows the percentage of edges that are
retained, shown in the # edges column. This percentage is used to calculate epsilon.
When the percentage threshold is low, the graph is not fully connected. To show the
increasing connectedness of the graph, we also report the number of connected com-
ponents. The higher the number of connected components is, the more disconnected
the graph is. We see that at a threshold of 20%, the graph is completely connected.
As the epsilon threshold decreases, the number of edges increases. While the AU-

ROC initially increases with increasing the number of edges, after a particular point,
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TABLE 9.4

SATIMAGE e NEIGHBORHOOD

# connected

% threshold +# edges  epsilon AUROC
components
1 207947 3.45 222 0.8918 (0.133)
5 1035180 2.25 22 0.9212 (0.088)
10 2070152 1.68 3 0.9129 (0.0328)
20 4140279 1.19 1 0.9005 (0.0305)
30 6210418 0.99 1 0.8684 (0.0344)
40 8280558 0.86 1 0.8452 (0.0332)
50 10350697 0.75 1 0.7615 (0.0176)
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Figure 9.2. Different Distance Metrics on Satimage (AUROC on y-axis, %
threshold on x-axis)

141



TABLE 9.5

CA eNEIGHBORHOOD

# connected

% threshold # edges epsilon AUROC
components
1 9556  0.342 6 0.2223 (0.0926)
5 47782 0.176 1 0.2751 (0.0228)
10 95565  0.166 1 0.3406 (0.0395)
20 191130  0.156 1 0.3536 (0.0895)
30 286695 0.15 1 0.5625 (0.0468)
40 382261 0.146 1 0.4851 (0.0212)
50 477826  0.142 1 0.5198 (0.0818)

it starts to decrease. Figure|9.2|shows the performance using the embedding features
with the graph constructed using distance metrics of Euclidean, Manhattan, Cosine,
and Chebyshev, with their definitions given in Table [9.1] While one single distance
metric does not stand out as the best, cosine distance has the lowest performance in
the satimage dataset. The number of disconnected components in the graph when
constructed using Euclidean distance is similar to the other distance metrics. Due to
this shortcoming of many disconnected components in the e-neighborhood graph, we
prefer to use knn for the graph construction phase.

From Tables[0.5]and [0.6] we see that even though the trend of AUROC is similar
to what we see in the satimage results, logistic regression underfits on these embed-
dings. Note that the CA dataset is smaller than satimage and also more skewed in

imbalance.
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TABLE 9.6

NY eNEIGHBORHOOD

# connected

% threshold # edges epsilon AUROC
components
1 9556  0.338 3 0.4745 (0.0961)
5 47782 0.171 1 0.3667 (0.0762)
10 95565  0.163 1 0.2670 (0.0116)
20 191130  0.156 1 0.2779 (0.1004)
30 286695  0.151 1 0.3822 (0.0841)
40 382261 0.146 1 0.4123 (0.1352)
50 477826  0.142 1 0.6512 (0.0815)

9.7.3 KNN Graph Construction

We use euclidean distance for comparing the k nearest neighbors to the current
vertex. Figure [9.3] shows the AUROC values for different values of k, whereas Fig-
ure [9.4] shows the results for CA and NY. We see that the knn construction of graphs
leads to a generally improved performance in both NY and CA. From both the figures,
we also see that the performance using knn is much more stable than e-neighborhood.
This is helpful because graph construction using knn is less sensitive to the parameter
of k compared to the parameter of € in the e-neighborhood method.

In the knn method of graph construction, even though only k& most similar ver-
tices are used for drawing edges from the current vertex, the graph is not regular.
Figure shows the normalized distribution of vertex degrees in the graphs con-
structed from the satimage dataset. We see that the graphs constructed by knn are

scale-free, in which few vertices are highly connected, whereas most vertices have a

143



0.95

- - —— s
09 E =

0.85

0.8
0.75
0.7
0.65
0.6
0.55

0.5
5 10 20 30 50 75 100 200 300 400 500

g EYEMNES g s3I 22

Figure 9.3. KNN Results for Satimage and Events (AUROC on y-axis, k on
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Figure 9.4. KNN Results for NY and CA (AUROC on y-axis, k on x-axis)
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Figure 9.5. Degree Distribution for KNN Graphs (k plotted on the x axis, y
axis shows the AUROC)

145



TABLE 9.7

KNN DEGREE DISTRIBUTION

satimage events

k | mean median max | mean median max

30 | 44.0 41.0 145 | 31.9 31 86

o0 | 73.2 68.0 206 | 58.1 52 1878

75 | 109.5 103.0 269 | 103.8 79 6643
100 | 145.2 137.0 334 | 150.4 106 10294
200 | 282.5 270.0 575 | 336.6 216 20090
300 | 412.2 396.0 741 | 5214 327 26487
400 | 536.1 520.0 931 | 704.9 438 31237
500 | 653.6 628.0 1146 | 887.2 049 34871
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TABLE 9.8

KNN DEGREE DISTRIBUTION FOR CA AND NY ONLY EVENTS

events CA events NY

k | mean median max | mean median max

5 5.8 6.0 10 2.7 6.0 10
10 | 11.3 11.0 17 ] 11.2 11.0 18
20| 221 21.0 33 | 21.9 21.0 33
30 | 32.3 31.0 60 | 32.1 31.0 45
50 | 59.5 53.0 293 | 58.0 53.0 173
75 | 104.5 82.0 567 | 101.5 82.0 395

100 | 1494 111.0 775 | 144.9 114.0 048
200 | 321.1 233.0 1275 | 310.5 236.0 1066

500 | 764.5 603.0 1382 | 736.2 633.0 1372
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low degree. The degree distribution of the NY, CA, and events datasets with knn
follow a similar trend. Table|9.7|shows some statistics to characterize the degree dis-
tribution of satimage and events datasets. We see that for the same value of k, which
is the minimum degree in the graph, the mean, median, and maximum degrees are
quite different in both the datasets. The statistics for NY and CA are in Table [9.8]
We see that they are similar to those of the knn graphs constructed from the events

dataset.

9.7.3.1 Sensitivity Analysis

Figure shows a sensitivity analysis of various hyperparameters in this prob-
lem. The y-axis for all the plots is the AUROC. The top row shows the sensitivity
on parameters for the events dataset, and the bottom row shows the same for the
satimage dataset. The number of walks per node m denotes the number of walks
starting from a specific node. In general, we see that this parameter does not affect
the performance much. In the case of the events dataset, the performance for smaller
values of the number of walks per node was slightly lower, but it quickly increased
and stabilized.

In the cases of the length of walks [ and window size k, we see a similar trend. In
particular, events shows a slight drop in performance as these parameters increase.
This drop is likely due to more and more irrelevant samples getting added to the
context of the current sample as the window size or walk length increases. However,
the changes in AUROC are slight, and we see that this parameter does not impact
the performance much.

The embedding size in both the cases of satimage and events shows an increasing
trend as the size of the embedding increases. Note that the x-axis is given on a
log-scale for clearer visualization. The embedding size is the same as the number of

neurons in the hidden layer of the skipgram architecture. Thus, an increase in the
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number of hidden layer neurons would lead to encoding more contextual information.
If we consider the embeddings of samples as a dimensionality reduced representation
of the samples, a larger embedding size would be able to incorporate more information
about the samples and their relationship to each other. An interesting point to note
here is that even though the events dataset has 862 features, as can be seen from
Table 0.2, increasing the embedding size from 512 to 1024 still shows a notable
increase. In comparison, the effect of embedding size on performance shows the
biggest jump for a smaller embedding size in the case of the satimage dataset and
then increases slightly with embedding size. However, satimage has a smaller number
of samples and feature size compared to the events dataset. We expect this behavior
for larger embedding sizes with the events dataset as well. While these results would
suggest increasing the embedding size as much as possible, the time complexity of
skigram architecture is proportional to the embedding size as described in equation
5 of the analysis done by Mikolov et. al. [I72]. Hence, the choice of embedding size
is a tradeoff between performance and computation time.

Through this sensitivity analysis, we see that the effect of different hyperparame-
ters on the performance is similar to those reported in random walk based embedding
methods such as node2vec [103] and deepwalk [202]. In general, we see the robust-
ness of these methods to hyperparameter tuning. Even for a small walk length and

window size, we see better than random performance (AUROC of 0.5).

9.8 Discussion

Figures 0.7 and [0.§ show trends of different distance metrics used for constructing
the knn graph. The definitions of the distance measures are given in Table Both
the figures show an increasing trend for all the distance functions as k increases in
contrast to the trends of increasing e-threshold, as seen in Figure 0.2 In the case

of events dataset as shown in Figure [9.7] we see that Euclidean distance performs
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better than the other distance metrics for lower values of k, but this difference is
not as prominent for higher k. Interestingly, the best distance measure is different
for different values of k. For satimage, as shown in Figure 9.3 cosine distance still
has the lowest performance in the knn graph construction method similar to the e-
neighborhood construction, as seen in Figure 9.2 Through these trends, we see that
the choice of the distance measure used to construct the graph influences the quality
of the embeddings for the imbalanced classification problem.

While knn graph construction improved the performance of our problem, it has
certain shortcomings. As seen in Tables and [9.8 even though knn graphs are
constructed by connecting only the top-most similar nodes, the average degree of
the graph is not usually k. This is because certain central vertices or hubs can be
most similar to many other nodes and end up having high degrees. Many future
methods have been proposed to deal with this problem, including b-matching, which
aims to generate a regular graph. Whether a regular graph works better than the
non-regular one remains to be seen in a future endeavor. However, these advanced
methods have some practical issues such as the time and space complexity required
to construct such a graph, and the available resources will determine the feasibility
of these methods.

Another avenue worth exploring is the criteria used for graph construction. In
this chapter, we use distance measures to judge the similarity of two instances. While
distance-based methods are universal due to their applicability to any type of numer-
ical feature vectors and robust across domains and sampling methods that generate
the instances, it would be interesting to capture some of the generative processes in
the distance function. By incorporating such a method, it could be possible to cap-
ture further nuances in the data while constructing a more useful graph. However,
experiments need to be conducted to ensure the feasibility of this process in terms

of computation time and space, since it requires the performance on the downstream
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task as feedback to learn the best affinity matrix. In our case, that includes ran-
dom walking over the graph, learning embeddings using a neural network, and then
classifying the instances using these embeddings. Some methods in semi-supervised
learning explore the combination of using both the original feature space and the new
embeddings, as is done in Planetoid [257]. It is worth investigating the usefulness of
such a combined approach.

Other modifications could be done to the embedding process to improve the rep-
resentation of samples even further. For example, undersampling the majority class
while generating positive pairs for the skipgram could help improve the runtime as
well as not overrepresent the majority samples in the dataset. We investigated a bal-
anced batch undersampling method based on the strategy described in [253]. This
method considers a subgraph with majority class nodes randomly excluded in each
epoch while keeping all the minority and unlabeled nodes. However, in the case of
extreme imbalance, incorporating all the majority samples and learning embeddings
for them while keeping the two classes balanced may require an unreasonably high
number of epochs for training. An analysis of imbalance versus the number of epochs
could help inform the tradeoff. Another issue is that subsampling the graph ran-
domly leads to many disconnected components in the subsampled graph during each
epoch, which generates possibly noisy embeddings for the nodes in the disconnected

components.

9.9 Contributions

Many prediction problems have to perform classification on imbalanced data. In
this chapter, we proposed the use of graph embeddings for improving imbalanced
classification with graph embeddings. Across all of our datasets, the performance
of classification using embeddings learned from knn graphs outperforms that using

the raw features. This improvement suggests that embeddings learned on all the
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data, including the training and testing samples, provided the classifier with more
information to discriminate the two classes better. In our method, we used a simple
random-walk based model for generating embeddings. We additionally compared
two methods of graph construction: e-neighborhood and k-nearest neighbors. From
our experiments, we found that knn graphs lead to better performance than those
constructed with e-neighborhood, which was also noted in other literature [53]. We
also observed that the performance using knn graphs was not as sensitive to the value
of k as the e-neighborhood graphs are to the value of e.

While more sophisticated methods of graph construction can potentially be used
to improve the performance even further, our results are promising for the use of em-
beddings in the task of imbalanced classification. The design of customized embed-
ding generation algorithms that are intended for imbalanced classification specifically
is a future avenue for exploration. Given the recent popularity of the field, many new
embedding methods have been proposed with a sharper focus on the downstream
application. Another future avenue is exploring inductive learning techniques for
generating embeddings. In the transductive version, calculating the embeddings of
new samples would require reconstructing the whole graph and then learning embed-
dings using the newly constructed graph. Future exploration leveraging inductive
embedding techniques would be able to generate new representations for new sam-
ples without retraining the graph embeddings on all the samples. This would make
the framework feasible for streaming applications such as fraud detection, where we
pre-train the model based on existing data and predict the classes of new instances
as they become known to the model.

In this chapter, we focused on random walking based embedding techniques due
to their scalability in computation. However, recently graph neural networks have
become popular for generating embeddings given an end-to-end application. For our

classification task, we can use a graph neural network to generate new embeddings
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of these samples. These embeddings would ideally be more specific to the task com-
pared to the general-purpose embeddings generated by random-walking based meth-
ods. Thus, with all these possible directions, the use of embeddings in imbalanced
classification problems has a promising potential for future endeavors.

Since imbalanced classification is a common problem, these techniques can also
be used to better represent users when we only have access to their features and not

a user-item bipartite graph that was used in the Chapter [§
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CHAPTER 10

UNIFIED REPRESENTATION OF NEWS AND SOCIAL MEDIA CONTENT

10.1 Overview

In this chapter, we return to the online consumption domain with a renewed
focus on the content aspect of the user experience. In online content consumption,
users are ultimately interested in the content provided by the services. Since users
maintain similar topic interests across online platforms, content is valuable for user
representation and can be used to link online news services with external data sources
and websites.

Online news services employ strategies for personalizing and recommending arti-
cles to their users based on their interests. Before the era of the Internet, news outlets
were a dominant mode of news consumption for most people. However, today social
media is also a popular source of news information. Thus, news outlets have been
using social media for news reporting as well as garnering more readers. With the
advent of social media, there is now an opportunity to incorporate people’s interests
in and what they are saying about those topics in personalization and recommen-
dation models. While this idea seems intuitively simple, there are many obstacles
to be faced due to the two sources’ disparate nature. In this chapter, we propose
a framework to build a generalized graph of news articles and tweets that can be
used for different downstream tasks such as identifying sentiment, trending topics,
and misinformation, as well as sharing relevant articles on social media in a timely

fashion. We evaluate our framework on a downstream task of identifying related pairs
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of news articles and tweets with promising results. The content unification problem
addressed by our framework is not unique to the domain of news, and thus can be
applied to other problems linking different content platforms. This chapter is in the

process of submission to a conference as a paper.

10.2 Introduction

One of the goals of online news providers is to improve customer satisfaction by
recommending relevant articles in a timely fashion. To personalize content recommen-
dations, news providers may collect user attributes such as demographic information
or assess user interests through their chosen articles. However, when a user accesses a
certain service for the first time, it is difficult to ascertain their interests. This is the
cold start problem in recommender systems, and recent works have been leveraging
social media to address it [142] [117]. Using social media for news personalization and
recommendation has already shown promise in several works [231] [154] [17]

Before the era of the Internet, news outlets were a dominant mode of news con-
sumption for most people, but recently social media has become a popular source
of news information. Not only do people share news articles on social media, thus
giving us insight into their topic interests, but they also discuss these topics through
posts, comments, and reactions, providing insight into their sentiment and opinions.
Thus, by combining news and social media data, there is now an opportunity to
incorporate what people are interested in and what they are saying about various
topics in personalization and recommendation models. This task of unifying news
and social media, however, is not trivial due to the differences in language used in
the two including formality, slang, memes, emoticons, length of text, and different
intentions in communication. News outlets generally aim to inform and are not as
biased as social media posts, which may be posted to convince others to adopt a

particular opinion or express an idea or sentiment on a topic. Despite this bias,
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in cases like hazard detection, political events, or crowd-sourced applications, social
media platforms such as Twitter provide a gold mine of information that news may
not be able to capture. This interplay between news and social media also allows us
to study how social media affects journalism.

Besides differences in language, various technical challenges exist in accomplishing
this task. In particular, Twitter imposes a limit on the number of characters that
users are allowed to post. Thus, the context available to glean the tweet’s topic is
quite limited compared to news articles. Besides that, the use of different words to
refer to the same concept or entity poses a challenge in inferring the topic of the
tweet. On the other hand, while individual tweets are usually focused on one topic,
each news article may cover multiple topics. Therefore, it is harder to detect the
central topic to the article, which should be used to find the relevant tweet.

In this chapter, we propose a framework to build a unified representation of both
types of content by using a graph of news articles and tweets to overcome these chal-
lenges. This generalized graph representation can be used for different downstream
tasks such as identifying sentiment, trending topics, and misinformation, as well as
finding relevant news articles to share on social media in a timely manner. We focus
on using an entity-based framework to connect tweets to news articles. Recently, the
use of entities has become popular for linking disparate sources of information; for
example, Spitz and Gertz [223] use an entity-centric framework to detect new events
and track them across multiple news sources. We then build a tripartite graph of
news articles, entities, and tweets using various NLP techniques to represent the uni-
fied content space. We evaluate our unified representation on a downstream task of
identifying tweets that are relevant to news articles. Through various evaluation mea-
sures, we see that our framework can retrieve related tweets better than the random

baseline.
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10.3 Related Work

The increasing use and prevalence of social media has changed how people com-
municate with each other and intertwined it with other media and types of con-
tent consumption such as news [43, 237]. This prevalence has also lead to citizen
journalism [44] and ambient journalism [I11] through social media. Furthermore,
news organizations have also started using these social media platforms to promote
their content and engage their users [112]. On the flip side, some studies have also
reported on the use of social media for journalistic purposes such as news report-
ing [41], 197, 207]. In some cases, breaking news was first reported on social media
like Twitter before mainstream news media had covered it [119] 237].

The advent of the Internet has also encouraged user-interaction and user-generated
content in association with online news. Studies have found that incorporating user
comments through forums improve the recommender systems [152] [19]. Trevisiol et
al. [231] found that including the browsing behavior of users through referrer URLs
improved the recommendation of articles by building a BrowseGraph and Referrer-
Graph. Other studies have found a more direct connection between user content and
news, for example, Tatar et al. [230] used the comments posted by users to rank news
articles and infer their popularity, and Kourogi et al. [I32] proposed a model that
suggests attractive news headlines to share on social media.

The idea of using social media for online news personalization and recommenda-
tion is an established one and motivated by past research. Lin et al. [I54] treat
the opinions of social media influencers as auxiliary information in their news recom-
mendation model and demonstrate the effectiveness of this method on the cold-start
problem. Recently, recommendation frameworks also include social media preferences
of users [I7] and make news recommendations using users’ social media information
when available. Given all this intermingling of news and social media, it is worth-

while to explore a unified view of the two content spaces. Another benefit of creating
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such a representation is that tweets are generally short and lack context. Thus, news
articles can provide the required context to support NLP tasks on tweets such as
topic modeling and opinion mining [106].

Some studies have proposed a unified framework to represent multiple news chan-
nels. For example, Mele et al. [I70] use a topic modeling and Hidden Markov Model
based approach for event detection and tracking through different news streams.
Spitz and Gertz [223] use named entities to aggregate news from multiple streams.
They also use a graph to represent all the content to support further downstream
analysis. Similar to them, we use an entity-based framework due to the different
styles of languages used in news articles and tweets.

The problem of linking news to tweets has been tackled in other studies. Guo et
al. [106] use hashtags, named entities, or temporal constraints with a latent variable
model Weighted Textual Matrix Factorization to link news with tweets. They use
the title and a summary to represent the news article. Wang et al. [240] also propose
a unified framework to find the most relevant news articles to a particular tweet by
mining multi-aspect reflections. Another interesting and related problem tackled by
Wei and Gao [245] is using tweets to summarize news articles. They find relevant
tweets that share links to the news articles and use the text of the tweets as reference
summaries for training their supervised learning model for news text summarization.
The problem of generating relevant summarized social media discussion has also been
tackled by Chakraborty et al. [49] wherein they use a network-based unsupervised
approach to handle the noise and diversity of tweets. Li et al. [I51] describe EKNOT,
their framework that summarizes events using both news and social media perspec-
tives. Their system presents a higher-level summary and overview of the events, while
our framework attempts to unify the content representation at a granular level.

While Twitter has been linked with news for NLP tasks, it is also useful for

answering questions about journalism and the relationship of news with social media.
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Wihbey et al. [247] use Twitter to understand the relationship between journalists
and social media. Tsagkias et al. [232] consider the task of finding republished articles
on social media in the online reputation management domain, where organizations
monitor their online reputation by leveraging social media. Republished articles could
also generate new discussions around the topic. One of the applications of building a
unified graph representation is to monitor the discussions surrounding news articles.
Holton et al. [T13] study the motivation of Twitter users behind linking news articles
on Twitter. Hong [114] shows that the adoption of social media improves the online
readership of newspapers. Kumar et al [I37] predict which news articles will generate
discussion on social media based on their content. Morgan et al. [I81] explore the
relationship between the perceived ideology of news outlets and the sharing of news
on social media. Lehmann et al. [145] detect related discussion of tweeters after they
tweet a particular news article. Bruns and Burgess [43] discuss some approaches
that can be used to link news to twitter discussions with the help of keywords and
hashtags, identifying temporal patterns and key users, and using graphs for analysis.
We aim to support analyses such as these and future work in this area through the

unified content representation of the two spaces generated by our framework.

10.4 Background

10.4.1 Named Entity Recognition

Since our framework utilizes entity-based techniques, we provide an overview of
existing techniques in the next few paragraphs. Named Entity Recognition (NER)
is defined as the task of extracting names of entities such as names of people, orga-
nizations, and locations from text [254]. This task generally consists of two steps:
(1) the demarcation of the string in the text that is identified as an entity and

(2) annotating the entity with its type, such as organization, person, location, and
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time [26]. Recently, NER methods have started using deep-learning algorithms in-
stead of feature-engineering based techniques. Yadav and Bethard [254] show that
neural networks that infer features perform better than feature-engineering systems.
NER methods such as a NER tagger provided by Stanford NLP toolkit [162], models
that use LSTMs [139] 57] and conditional random fields [167, 218] are just a few of
many NER models that have been proposed over the years.

Many works focus on identifying named entities in social media. In microblogs
such as Twitter, the challenge of identifying entities is exacerbated due to noise, in-
formal language, grammatical errors, lack of capitalization, and spelling errors as well
as lack of sufficient context due to short message lengths [148, 153]. Limsopatham
and Collier [I53] use a bidirectional-LSTM and word embeddings to learn entities
from tweets. Li et al. [148] propose a framework for identifying named entities in
twitter using both the local context of the tweet and the global context through
Wikipedia. In our framework, we also use both these contexts in identifying and
linking the named entities. Efforts have also been made in entity annotation of the
twitter corpus [66] by humans, a relatively more expensive undertaking compared
to unsupervised models. The task of entity recognition has useful applications to
governments and companies such as hazard detection and early crisis response [148].
Further, the quality of entities detected can be improved by linking them to a knowl-
edge base. For example, Yamada et al. [255] link the entities to Wikipedia to improve

the identification of entities in twitter.

10.4.2 Named Entity Linking

Since we wish to connect tweets to news articles by linking entities, each source’s
text needs to be linked to the correct entities. This brings us to the problem of
disambiguation and aliasing. Entity disambiguation refers to the task of linking

entities when multiple of them share the same name but refer to different entities.
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This commonly occurs when multiple people share the same name. For example,
there exists a poet and an Olympic gold medalist; both are different people with
the name Kevin Young. However, when an article refers to the poet, it should be
connected to a separate entity than when it links to the athlete. The Wikipedia
disambiguation page for Kevin Young shows seven different people at the time of this
writing [4]. Another related problem is aliasing, in which a particular entity could
be referenced in multiple ways. A common example of this is a person’s name, which
could be written in different formats, including the first name and last name, initials
only, the last name only, etc. An example of the wikidata articles on Donald Trump
shows 14 aliases in English alone [2]. In general, the steps for entity linking are as
follows: (1). Use a Named Entity Recognition system to identify entities in a text,
(2). Generate a set of candidate entities using a knowledge base such as Wikipedia,
(3). Rank the candidate entities using methods like prior probability and the context
of the text in which the entity is present, (4). Select the most likely entity from the
candidate set as the linked entity.

Given that tweets not only use different ways of referring to an entity, but also
include additional complications due to non-standard language and spelling errors,
many works have explored the problem of entity linking in twitter. Basile and Ca-
puto [26] provide an overview of entity linking methods to be used specifically for
tweets. Urata and Maeda [234] use Wikipedia for word-sense disambiguation of en-
tities in tweets. Waitelonis and Sack [238] use a DBPedia knowledge base to link
entities in tweets. Thus, we also link entities in our framework to knowledge bases,
so that we can take advantage of the context and prior probability for entity disam-

biguation and aliasing.
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10.4.3 Coreference Resolution

While these methods aim to learn entities from tweets instead of the general news
domain, our problem requires us to learn entities from both the news and twitter
domains. Most tweets have only one or two entities since each tweet is focused on
one topic usually. However, identifying entities from news provides the opposite
challenge. News articles tend to have many entities, including locations, dates, and
times along with persons and organizations. However, for the task of connecting
these news articles with tweets, many of these entities are irrelevant to the tweet,
and we need to find the important ones.

One way of dealing with this problem is by using coreference resolution. Corefer-
ence resolution is the task of finding all the references in a text made to a particular
entity occurring elsewhere in that text. For example, pronouns typically refer to
some entity in the sentence. The task of coreference resolution is to identify which
pronouns are related to which entities in the sentence and cluster them correctly.
Modern methods rely on deep neural networks as they perform better than syntactic
parsers and feature-engineering based methods [104]. The various coreference resolu-
tion models can be broadly categorized into mention pair classifiers, entity-level mod-
els, latent-tree models, mention-ranking models, and span-ranking models [104], [140].
The models proposed by Clark and Manning [61], [60] are examples of mention-ranking
models. The models by Lee et al. [140] and Gu et al. [104] are examples of span-
ranking models. In our framework, we use a mention-ranking model that is described

in further detail in the next section.

10.5 Data Collection and Preprocessing

In this section, we describe the process of acquiring data used in the construction

of the twitter-news graph.
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10.5.1 Twitter Data Collection

The New Yorker (TNY) often tweets articles, which are associated with The
New Yorker’s Twitter handle "NewYorker”. This gives us a good starting point for
identifying tweeters who are engaged with the New Yorker content. By analyzing the
content that these users generate, we would be able to gain a better understanding of
how potential users and subscribers engage with the New Yorker content and what
their interests are. This is similar to the strategy used by Nigam et al. [I86]. Since
we are specifically looking for tweets relevant to the New Yorker articles, we collected
tweets containing keywords, including the ”New Yorker” and streamed tweets of users
who were more engaged with tweets generated by the New Yorker twitter handle. By
streaming the data, we hope to capture a more complete and representative version
of Twitter with respect to TNY. Thus, the steps we used for collecting tweets are as

follows:

1. Collect the most recent New Yorker tweets from 12th December 2019 to 3rd
January 2020. This resulted in 765 tweets by NewYorker

2. Sample a subset of 2,257 users that retweet New Yorker tweets. Since New Yorker
has many followers and likes on each tweet, we selected tweeters through retweets
with the expectation that these users are more engaged with NewYorker than
followers and users who like the tweets.

3. Stream tweets from 12th December 2019 to 3rd January 2020, based on the
following criteria. Stream 1,928,699 tweets generated by users selected in step
2 and 765 tweets by NewYorker. We also stream tweets containing keywords
including ”New Yorker” and various author names who frequently write for the
New Yorker, resulting in a total of 3,006,233 collected.

10.5.2 TNY Data Collection

Since we aim to align TNY articles with tweets, we collected content data of arti-
cles that were clicked on during the same time period that the tweets were collected.
This data was directly obtained from the clickstream log of users who accessed TNY

articles within the time frame that the tweets were collected.
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10.5.3 Text Preprocessing

We used the same data preprocessing steps to normalize tweets and TNY arti-
cles. Normalizing tweets is not a trivial task due to the informality of language used,
including the use of slang, emoticons, and spelling errors, and many research efforts
have been made to improve this process. However, this is an important step in our
framework because news articles use more formal language. With our aim to unify
the text of tweets and news articles, we need to apply certain preprocessing steps
such that the informality of twitter text is reduced. User names, URLs, numerical
values, including date and time, and email addresses were replaced with a placeholder
such as jemail; or jurl;. Contractions such as "can’t” were expanded, hashtags were
separated, and emoticons were replaced. We used ekphrasis [30] for this data pro-
cessing step, as they provide a comprehensive library for cleaning the text data and
are geared towards text from social media. The following are the steps we used for

preprocessing and tokenizing the data:

1. Filter out tweets/articles that are not in English. Since the entities we use are
from English corpii, this is an important filtering step for gleaning context.

2. Eliminate duplicate tweets/articles in the corpus. We represent this original
corpus of unique texts as T,rg—twitter aNd Thrg_tny for tweets and news articles,
respectively.

3. Normalize 'url’, ’email’, 'percent’, 'money’, 'phone’, 'user’, 'time’, ’date’, 'num-
ber’

4. Annotate hashtags, elongated words, emphasized words and censored words in
the text.

5. Unpack hashtags such that each word in a hashtag is a separate token. Expand
contractions in the text.

6. Using a dictionary, identify and replace emoticons with words in the dictionary.
We denote these preprocessed lists of tokens as Tyorm—twitter aNd Thorm—tny for
tweets and news articles, respectively.

We use these preprocessed lists of tokens for content representations. However,
to identify entities in the text, we use raw data, as punctuation and capitaliza-
tion are essential components for identifying named entities.
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10.5.4 URL Preprocessing

To establish direct connections between news articles and tweets, we parse URLs
in all the text. Since URLs can be shortened or have aliases, we first parse the URLs
to generate the full-URL. These preprocessed URLs are used for creating connections
between tweets and news articles. For this chapter, we only consider links mentioned
on tweets that are direct URLs of the New Yorker articles. While we could potentially
align matches between tweeted URLs and referrer URLs in the clickstream data, it
may lead to spurious connections, especially in case of many-to-one mapping between
referrer links and article links. However, with some additional preprocessing, we could

incorporate this information, and expand on this idea in our future work.

10.6 Framework

In this section, we will explain the various components of the unified graph model.

We will also explain the motivation behind various design choices.

10.6.1 Named Entity Representation

Each text document in the corpus is represented as a list of named entities that
appear in the tweet or news article. We run the Named Entity Recognition (NER)
parser through b, twitter and Torg_1ny. We use spacy’s NER tool [I16] to extract
entities. Spacy’s Named Entity Recognizer uses a convolutional neural network [195]
and is trained on OntoNotes 5 corpus and recognizes 18 entity types. However, we
only track entities of types PERSON, NORP, FAC, ORG, GPE, LOC, PRODUCT,
EVENT, WORK_OF_ART, LAW, and LANGUAGE. We do not include numerical
entities, including date and time, since they generally do not provide useful links
between two documents. For example, if one text mentions "two” apples, and another

tweet mentions "two” cycles, connecting these texts by the word "two” leads to noisy
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edges in the graph.

Q22686

Donald Trump
Trump
Donald J. Trump

Donald John Trump

Q11696

Q217305

New Yorker

The New Yorker

New Yorker Magazine
Eustace Tilley

Q668 Q29468
India GoP .
. Republicans
Indian .
Republican
Indo Re
Hindustan P

Pres

POTUS
President
Presidential

Union of India

Republican Party

Q66096

Senate
U.S. Senate
US Senate

Q30

American

America

u.s.

USA

us

United States

The United States

States

North American

u.s

U.S.A.

Team USA

the U.S.

U.S. Navy

The United States of America
United States of America
the US

u.S.

the USA

Figure 10.1. Examples of Linked Entities

10.6.2 Linked Knowledge Base

While entities were able to provide us with useful edges between text documents,

two entities with the same name do not necessarily refer to the same entity. For

example, different people with the same name could be mentioned in different text

documents, but they would get mapped to the same entity.

On the other hand,

the same entity could have multiple representations in the corpus. We tackle this
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problem by using Named Entity Linking and Disambiguation. Entities are linked to
a knowledge base, Wikipedia and Wikidata, in our case. Spacy [116] has provided a

fast implementation E| of entity linking with the following steps:

1. Input NER mention from the text and generate candidate entities for each
mention from the knowledge base.

2. From text, embed the sentence context s; and entity type of the mention ;.

3. For each candidate entity from the knowledge base, calculate the prior proba-
bility p; and encode the entity description d;.

4. Concatenate s;, t;, p;, and d; into a single vector and learn the probability of
the entity given the mention.

Figure [10.1] shows examples of the ten most frequent entities that were aliased in the
tweets. Not only did we find different variations of the name Donald Trump, but
we also discovered that Eustace Tilley is an alias for The New Yorker and the tweet
containing it was linked to the entity corresponding to The New Yorker successfully.

An example of

10.6.3 Coreference Resolution

For coreference resolution, we use the implementation provided by Hugging Faceﬂ
Their implementation is based on the mention-ranking model by Clark and Man-
ning [60, 61]. Mention-ranking models use the likelihood of coreference to score pairs
of mentions [60]. The steps for mention-ranking model are: (1). Extract mentions
from the text, (2). Compute a set of features for each pair of mentions, (3). Using
the features, find the most likely antecedent for each mention. Return clusters of
mentions. In [61], they use a learning-to-search to train a neural network to merge

clusters, whereas [60] uses a reinforcement learning algorithm to optimize the model

thttps://github.com/svlandeg/spaCy /tree/3fbab231b530e6b638c3443cf37¢38¢62d0e4647 /bin/
wiki-entity-linking

https://github.com/huggingface /neuralcoref
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for coreference evaluation metrics. Figure [10.2shows an illustration of various stages

on some sample text.

10.6.4 Graph Construction

We construct a tripartite graph with the first layer being news articles, the second

layer being named entities, and the third layer consists of tweets. We restrict the

entities to the top 1000 most frequent entities among the tweets. The set of edges

are drawn between tweets and entities Er_r based on whether the tweet contains

the entity. The set of edges drawn between the entities and news articles are denoted

as Fy_g and drawn in a similar fashion. The set of edges between news articles

170




TNY articles Named Entities

Tweets

Figure 10.3. Tripartite Graph Schema

and tweets En_r are drawn if the tweet directly links the news article in it. These
edges are the rarest in the graph. Figure [10.3|shows a diagram of such a graph. The
set of edges Er_g and Fn_g are weighted using coreference resolution. The edge is
weighted by the size of each coreference cluster in the text. All the En_r edges have

weight 1.

10.7  Graph Description

From all the tweets, we extracted 1,964,367 entities with 68,621 unique entities. Of
all the entities, extracted, 55,376 occurred in both tweets and news datasets. Building
a tripartite graph with all of these entities led to 460,485 connected components in
the graph, with the largest connected component having 392,450 nodes and 710,427
edges. Thus, we have a sparsely connected graph. The number of direct references
made from tweet to news article, i.e. Eyx_r is 53, a low number compared to the
other types of edges in the graph. In the tripartite graph, we only keep the most
frequent 1000 entities and retain 21,518 news articles and 369,880 tweets.

Figure shows a normalized histogram of the log count of the number of
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Figure 10.4. Normalized Histogram of the Log Count of Entities in Tweets
vs News Articles

entities in each document (tweet or article). We see that news articles have more
entities in them compared to tweets. In fact, tweets have 1.9 4+ 2.0 average entities in
a tweet, with the median being 2 entities per tweet. In contrast, news articles have
57.0 & 117.6 entities on average, with the median being 19 entities per article. In the
tripartite graph, of the three groups of nodes, the entities have the highest degree
distribution, followed by the news nodes, and then tweets. The degree distribution
of the nodes also follows a power-law distribution, with the maximum degree being
49,853, but the mean is 3.6 + 120.0, and the median is 1. Thus, while the degree of

entity nodes can be extremely high, many tweets are only connected to one entity.
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10.8 Article-Tweet Relatedness

The annotation of semantic relatedness was one of the tasks in the SemEval-14
challenge [163], wherein participants submitted a system that could rate the relat-
edness of two sentences. We propose a task similar to this for evaluation, where we
evaluate our framework on the task of finding tweets most similar to news articles and
rating their relatedness. We generate embeddings for all the nodes in the constructed
graph using a simple random walker and skipgram architecture with negative sam-
pling, the same as node2vec [103] with p and q set to 1. Then for each news article,
we find the k most similar tweets by calculating the cosine similarity between each
pair of news articles and tweets embeddings. We rank the top 100 news articles with
the highest similarity to tweets. For each news article, we report the top k most

similar tweets.

10.8.1 Baseline - Random Matching

In this subsection, we describe the random baseline we use to compare the per-
formance of the framework with other methods to understand how well it works. In
this baseline, we randomly match tweets to news articles. This baseline is supposed
to give us an idea of the volume and diversity of topics in tweets. Since many of the
tweets are related to politics, the relatedness of a tweet and news article may not be

perfectly random.

10.8.2 Evaluation

We consider various methods of evaluation, using both automatic and human
evaluation methods as described below. Human evaluation is important to get the
subjective perspective of text relatedness. However, it is expensive, so we also use

automatic evaluation methods based on n-gram matching.

173



10.8.3 Amazon Mechanical Turk

We use Amazon Mechanical Turk to rate the relatedness of a tweet and a news
article. We use this on the random baseline and the full framework. Workers were
asked to rate whether a tweet and a news article were related or relevant to each
other. The annotators could select out of three options: (1). the news article and
tweet are completely unrelated, (2). the news article and tweet are broadly related,
and more context is needed, and (3). the news article and tweet are definitely related.
The news article was represented as the title, followed by a summary of the article
with at most 50 words. The summary was generated using TextRank, an algorithm
that ranks sentences using the PageRank algorithm. Each pair was assigned 3 unique
mturk workers. We annotated the 30 most similar with 5 tweets each, thus resulting
in 150 unique pairs. The mean and standard deviation of the ratings on the full
framework is 1.87 4+ 0.73 with a median of 2, which means that most workers have
assigned 2’s. The raw counts for the full framework are 181 for 1 - there are completely
unrelated, 193 for 2 - there is a possibility of being related, and 105 for 3 - they are
definitely related. In comparison, the counts for the random pairs are 262 for 1 - they
are completely unrelated, 54 for 2 - there is a possibility of being related, and 134 for
3 - they are completely unrelated. The mean and standard deviation of annotations
for the random baseline is 1.72 4+ 0.89, with a median of 1 rating. Note that this
task is challenging due to the news articles being summarized for the workers. The
workers took a median time of 28 seconds to finish their tasks.

An example of a related summarized news articles and tweet pair is shown below:

News article:- Jana Prikryl Reads Anne Carson: Jana Prikryl joins Paul Muldoon

Y

to read and discuss Anne Carson’s “Stanzas, Sexes, Seductions,” and her own poem

“Thirty Thousand Islands.”
Tweet:- @VChangPoet 1 keep mentioning this every time someone asks about an

amazing book, but I'll do it again: Anne Carson... https://t.co/ XHWQX{CsaW
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10.8.4 Automatic Evaluation

For automatic evaluation we consider different strategies based on n-grams. Scores
such as BLEU and ROUGE are n-gram based evaluation measures that can be used
for the task of text summarization, in which a long text is summarized to a shorter
version with fewer sentences. These evaluation measures require a gold standard
reference summaries provided by humans with which to compare the target summary.
Humans provide reference summaries for use with BLEU and ROUGE. We can think
of the related tweets as summaries of the news articles to which they are related.
Thus, we use the sentences of the news article as references for the related tweets. In
other words, if one of the tweets that a news article was paired with was a sentence
from the article, the BLEU and ROUGE score would be the highest. While we do not
expect high BLEU and ROUGE scores, we expect there to be at least a few n-grams
in common which can be matched and use these measures to compare the different

methods.
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TABLE 10.1

AUTOMATIC EVALUATION OF TEXT RELATEDNESS

Model

BLEU ROUGE-1 ROUGE-2

ROUGE-3 ROUGE-4

ROUGE-L ROUGE-W

Full framework

Framework - coref weighting

Full framework using Stanford NER
Full framework - KB linking

Random baseline

0.0112
0.0056
0.0073
0.0073
0.0025

0.0682
0.0717
0.0573
0.0682
0.0405

0.0075
0.0084
0.0017
0.0073

0.001

0.0013
0.0016
2.88E-05
0.002
3.08E-05

0.0003
0.0003

0
0.00098
2.02E-07

0.0907
0.0939
0.0785
0.09133
0.058

0.0354
0.0356
0.0300
0.0355
0.0221




10.8.4.1 Bilingual Evaluation Understudy (BLEU)

: BLEU [191] is a precision-related measure [I55]. While it was originally proposed
for the machine translation task, it has also been used for text summarization [120].

We calculate the BLEU score in Table [10.11

10.8.4.2 Recall-Oriented Understudy for Gisting Evaluation (ROUGE)

ROUGE is a metric used for evaluating automatic summaries using human-
generated summaries as references [I55]. ROUGE-N measures the n-gram recalls be-
tween the target summary and reference summaries generated by humans. ROUGE-L
measures the longest common subsequence whereas ROUGE-W measures the weighted
longest common subsequence between the target and reference texts. Table [10.1
shows various ROUGE scores.

We see from the tables that the full framework performs the best in BLEU and
second-best in ROUGE. The framework performs better than the baselines, and we
have also evaluated the performance through ablation studies by removing different
components of the framework. We also include a comparison with a framework that
uses StanfordNER [83] for entities and see that it does not outperform the spacy
NER.

10.9 Contributions

In this chapter, we addressed the problem of unifying content spaces from different
platforms, namely news and twitter, by proposing an entity-based graph representa-
tion. We used different NLP techniques in the graph construction process, including
named entity recognition and linking and neural coreference resolution. We evalu-
ated the graph on one downstream application, in which we retrieved the most related

tweets to a particular news article. We showed that the framework returned more
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relevant tweets than the baselines. While these results are promising, this approach
holds even further potential for improvement.

We hope to address certain limitations of this proposed framework in the future.
In our graph construction process, we did not link tweets using retweet information
and other twitter metadata, but that could potentially add more signal in the graph,
thus improving the framework. Due to the lack of context, we are unable to leverage
more sophisticated contextual embedding algorithms such as ELMO [203]. However,
by aggregating tweets through clustering or combining retweets, we may be able
to leverage more contextual information in the graph construction process, such as
weighting edges.

Another direction of exploration we would like to consider in the future is incor-
porating more downstream applications. We evaluated our method on one task of
text relatedness. We saw that while we were able to retrieve many relevant tweets
successfully, there is still an error component. To support downstream applications
such as sentiment analysis and opinion mining, it would be better to reduce the er-
ror rate even further. We would also like to answer research questions related to
journalism and user interests that this graph would be able to support.

The content unification problem addressed by our framework is not unique to the
domain of news, and thus can be applied to other problems linking different content
platforms. For example, a unified representation of academic papers and social media
would help give insights into scientific outreach and how public interest influences
scientific progress. Given the promise shown in this work, our framework has the
potential to benefit many downstream applications that require the unification of
content across platforms.

Thus, by linking news content and social media, we can improve the user experi-
ence further by providing recommendations based on trending topics on social media.

If we have access to social media information of users, it can be used to represent
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users and learn their characteristics. This is particularly useful for new users because
we they have no behavior on the website, and neither have they consumed any con-
tent. In this case, externally generated data such as social media is valuable. Finally,
we can gain deeper insights into the news content by following the narrative around
it on social media, which can be used for personalizing the news recommendations

to users and help improve their experience even further.
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TABLE 10.2

SUMMARY OF TOOLS AND TECHNIQUES

Problem Features defined Techniques used

Behavioral features using video clickstream -

engagement, interactivity, reflectivity, and impatience
Statistical analysis (ANOVA, co-occurrence analysis,
Clustering individual emotions into
MOOC transition likelihood, correlation, interrater agreement using Cohen’s Kappa),
higher-level categories called quadrants.
K Means Clustering, PCA for visualization
Positivity score as a moving average of

individually reported emotions.

PYS Defined achievement ratio to normalize Statistical analysis (Odds Ratio, Correlation,
the calculation of grade change Mann Whitney U Test)
Representing text through bag of words and topic modeling,
Gender prediction User profiles using content, resampling using ROS, RUS, SMOTE, and SMOTE variants
using content topic profiles to represent users (hyperparameter tuning done using grid search),
XGBoost classifier using topic modeling
Statistical analysis (hypothesis testing for behavioral features, correlation),
Demographic prediction Representing users with graph embeddings
various classifiers and regressors, node2vec
Using graph embeddings ) ] Different graph construction methods, node2vec,
Represent samples with graph embeddings
for imbalanced classification statistical analysis on degree distribution (histograms),
Topic modeling, word2vec, doc2vec, NLP techniques
News-Twitter Tripartite graph of news articles,
(named entity recognition, linking, coreference resolution),
Content Unification tweets, and entities

text relatedness using graph embeddings and cosine similarity, node2vec
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TABLE 10.3

SUMMARY OF CHALLENGES

Problem Data challenges Solutions
Define emotion quadrants to reduce the number of categories, filtered
Emotions are noisy, conflicting, spontaneous and individual emotions
students on the correct survey order, sentiment analysis on discussion forum
are categorical (challenging representation for analysis and modeling),
MOOC using word-affect lexicon. Defined positivity to reduce the effect of noise.
small ratio of students who did the surveys in order, identifying implicit
Convert emotions to a numerical representation using a word affect lexicon.
sources of emotions irregular time series of emotion sequences
Define a fixed length feature vector to represent valence sequences.
Small ratio of students struggle (imbalance), identifying which features Used a non-parametric pre-post test since target variable is not
FYS of data collected through different platforms can be used in real-time uniformly distributed. Used historical data for comparison and to compensate

Gender prediction

using content

Demographic prediction

Using graph embeddings

for imbalanced classification

News-Twitter

Content Unification

to identify struggling students, no control group
Numerical resampling techniques not better than baseline,

resampling using GAN was leading to mode collapse

Heterogeneous features with various methods of representation,
some of these representation methods performed similar to each other,

high dimensionality with URL features and bag of words, data sparsity

Different graph construction methods lead to different results,

graph construction step does not scale well with number of samples

Size of tweets is short compared to news articles so methods combining
the representation of both eg. topic modeling, word2vec, and doc2vec

suffer in performance. Out of vocabulary words an issue for word2vec

Topic modeling produced coherent topics, but not a general representation.

Tweets are noisy, contain emoticons, spelling errors, slang

for lack of control group.

Used text-level resampling with SeqGAN

which generated tokens instead of numerical data

Generated extensive sets of features from content, behavior, and combined
for comparison using different models, used graph based approaches

for data sparsity, reduced dimensionality of URL features based on
popularity, graph embeddings were robust to both types of data sparsity
Identified parallelizable graph construction method (KNN),

and tested for robustness to hyperparameters,

analyzed descriptions of constructed graphs to identify improvements

Aggregate tweets by author to get longer text documents
for topic modeling, use ELMo instead of word2vec for OOV words,
use graph-based representation for a general representation.

Use entity-based NLP techniques that are more robust to noise




CHAPTER 11

CONCLUSION

Through this dissertation, we have explored the topic of understanding user char-
acteristics in the context of content and behavior. We studied this topic in two
domains - learning analytics and online news consumption. We have also consid-
ered the challenges of user representation and imbalanced classification, both in the
context of predicting users’ characteristics and in the traditional supervised learning
setting. Table provide a summary of the various techniques used for these prob-
lems in this dissertation. Table highlights some of the challenges faced during
the data exploration stage, along with solutions to overcome them. To overcome
various challenges, we also defined features as highlighted in Table [10.2

In the domain of learning analytics, we have analyzed students both in the on-
line and offline settings. In the online environment, i.e., the MOOC, we saw that
students’ emotions were related to their behavior and performance in the class. Ta-
ble outlines some of the data challenges encountered and solutions used to tackle
them. Since students reported the emotions through different platforms, there was
heterogeneity even in the sources of emotions. Surveys had categorical emotions rep-
resented through words, SAMs had emotions represented on a scale, and the emotions
in the discussion forum were inferred through text. The solution that we used for
this problem was converting all of them to the same numerical valence scale. Other
challenges with emotion data are that they are spontaneous, conflicting, and noisy.
For robustness to this issue, we defined positivity as the moving average of positive

valences.
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In the First Year of Studies course, we were not only able to use students’ be-
havior (whether they submit their homework) and performance (their grades on the
assignments) to identify students who are struggling in the class. Not only did we
identify them, but we also intervened with them to improve their performance. An
analysis shows that the intervention was effective at improving the performance of
students who were struggling. In this work, we had a needle-in-a-haystack problem
of identifying struggling students in this Mastery based course. One of the practical
challenges we face d was identifying useful data for this problem from the variety
of data collected and stored on different platforms. This task was particularly chal-
lenging as we needed to collect and identify students in real-time and was made even
harder due to different types of missing values, including students and instructors not
submitting assignments or grades on the correct platform in a timely fashion. Thus,
we focused on easier to track features that could be gleaned immediately from the
clickstream data, such as assignment submission.

In the online content consumption domain, we explored different ways to char-
acterize the user, including content, behavior, and combinations of the two. The
content-based representation uses the articles’ metadata, particularly the text that
the user consumes when they perform the clicking activity. The behavior-based rep-
resentation uses only the information available in the clickstream data, such as the
URL clicked on, location information, device and browser information, and times-
tamp. We investigated various methods to represent the user, including feature vec-
tors, topic modeling, bag-of-words, as well as a graph-based method that represents
users through embeddings. While many of these methods were useful, the graph-
based model overcame data sparsity problems and performed well in the temporally
split problem setting and imbalanced classification. This performance was verified
on the problem of subscription behavior as well. The exploratory analysis of differ-

ent types of features and representations helped us decide which features to focus
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our attention on. In the case of the New Yorker dataset, behavioral features were
found to be quite effective at demographic prediction. Moreover, once these features
were identified, more sophisticated techniques such as graph embeddings were used
to counter the challenges associated with these features, which was data sparsity.

In Chapter we also explored a unification strategy for two different sources of
content, namely news and twitter. A technical challenge faced in this problem was the
disparity between the two content sources. Tweets are short, contain non-standard
usages of language such as emoticons, slang, spelling, and grammatical errors, and
lack context due to their short length. In comparison, news articles use a formal
language and provide many details surrounding the reported event. Thus, techniques
that combine the representation of the two, such as topic modeling or doc2vec, do not
work as well. While strategies such as aggregating the tweets by author, keywords,
hashtags, or time were used to mitigate the disparity in document sizes, an entity-
based strategy was ultimately found to be robust to most of the issues mentioned
earlier.

We consider two scenarios of imbalanced classification. In the online predic-
tion domain, we consider both a resampling method, which resamples the content-
representation of users by generating synthetic text profiles of the minority class
users. On the behavioral features side, the graph embeddings method is resilient to
performance drops due to imbalance compared to the other methods.

Inspired by the effectiveness of graph embeddings in the imbalanced data case, we
proposed and evaluated an algorithm to generate new features in the traditional su-
pervised learning case with semi-structured data. This framework includes a graph
construction component and learning embeddings through the constructed graph,
which are used in the classifier for training and prediction. One of the biggest chal-
lenges encountered in random-walking based graph embedding methods is identifying

the best-choice of random-walking strategy. While sophisticated random walks us-
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ing higher-order Markov chains or teleportation can generate better embeddings,
they also have a trade-off in parallelization and execution time. Ultimately, the best
strategies found were the most efficient ones that were also robust to hyperparameter
tuning.

Thus in this dissertation, we have focused on the problem of inferring users’
characteristics and predicting them from behavior and content data while also paying
particular attention to the problem of imbalance in the data distribution. While we
have focused on the consumer experience, we must also consider another important
implication of this work: ethics. Bias exists in the real-world and is a part of human-
generated data. Unfortunately, when models are trained on this biased data, they
become biased too, which is undesirable from the perspective of fairness and ethics. In
this dissertation, we address the problem of bias caused by the unequal representation
of users by proposing models that overcome this imbalance. Another way of using
the techniques and ideas proposed in this dissertation is to identify bias in human-
generated data and correct it before feeding to machine learning models.

Finally, the concern of privacy in using data to improve the products and ser-
vices offered to consumers is of great importance. Care must be taken to ensure
that personal information does not leak when datasets are shared across products
or organizations, either for research or improving services, and the anonymity of in-
dividuals contributing to data is protected. Thus, research involving personal data
must be undertaken with caution not just in how the data is shared but even the
research questions asked. We hope that this dissertation provides ideas on strategies

to counter ethical issues such as bias and unfairness that the community faces.
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